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“Enthusiasm is excitement 
with inspiration, 

motivation and a pinch of 
creativity.”

–Robert “Bo” Bennett







2010 MHS Conference

Some is not a number. Some is not a number. 
Soon is not a time.Soon is not a time.
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Demonstrating Responsiveness
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Access is Complex
• Parking
• MTF Age
• Traffic / Drive Time
• Hours of Operation

Follow-Up
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TRICARE Network

• Call Back
• Busy System
• Dropped from Queue
• MTF Doesn’t Return Call
• No Apts on TOL
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“Alone we can do so little; 
Together we can do so much.”

–Helen Keller


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Who We Are
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17

