DHSS Continues to Prepare
for 2013 Conversion to ICD-10

Defense Health Services Systems is preparing for the transition to Intermational Classification of Diseases, 10th Revision (ICD-10) which is mandated to
occuron Oct. 1, 2013. The Miltary Health System currently uses ICD-9- CM, Volumes 1, 2, and 3 for diagnosis and procedure coding of all health care
encounters.

Everyone in health care who sends code sets to TRICARE, Medicare, Medicaid, or any other health insurance company for
reimbursement, will be required to submit claims using ICD-10. Clinical encounter coders and documentation specialists throughout the
MHS are gearing up now to start using the new ICD-10 coding system on Oct. 1, 2013.

The following eight DHSS systems will be updated to ICD-10-CM (diagnosis) for inpatient and outpatient claims and ICD-10-PCD
(procedure) codes for inpatient claims:

+ Centralized Credentials Quality Assurance System

+  Common User Database

+  Coding & Compliance Editor
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« MHS Management Analysis and Reporting Tool 0101100 1001100048
+  TRICARE Encounter Data Record 000 BB 10001010 00

i . ) OO 00 100000 1 Z10101010 00101100 10011000 10

+ Patient Encounter Processing and Reporting 100 11110006 401 00001000 10101010 00101100 1€
HOOOI010 SJ0000 11000001 00001000 10101010 O

00 1O + 1110000 00100000 11000001 00001000 1(
0 1o 10 00101000 11110000 00100000 11000001 O
L2 1000 10001010 00101000 11110000 00100000 1

D1 D0k

W00 11
41 0000 00

oD 101000 11

The DHSS project controllers managing these systems, and their product
stakeholders, are working on migration plans with the goal of a seamless
transition from ICD-9 to ICD-10.

Between now and October 1, 2013, DHSS will periodically release ICD-10 implementation updates via DHSS Connect, in the DHSS
e-newsletter eXpresso, on the DHSS website www.health.mil/dhss, and during product stakeholder meetings. To subscribe to DHSS
Connect, please visit https://public.govdelivery.com/accounts/lUSMHSDHSS/subscriber/new.

For additional assistance or support with DHSS products, please contact the MHS Service Desk at 1-800-600-9332 or by e-mail
to mhssc@timpo.osd.mil.



New Enhancements,

On-Time Delivery
for Latest Version of DCAM

Enhancements to the Defense Medlical Logistics Standard Support
Customer Assistance Modlle were successtully delivered on time to the
Defense Health Information Management Systerm Program Office for
integration into its Theater Medlcal Information Program.

Managed by the DHSS Medical Logistics division, DCAM is an
automated supply-ordering system used primarily by U.S. military
health care professionals in theater operations. This latest version
of DCAM released on Nov. 17, delivers enhancements to catalog
management, document register, transaction register, and request
handling. By viewing electronic supply catalogs, DCAM users can
view, order, and monitor available medical supplies.

These improvements will help DCAM users to more quickly:

«  Locate needed supply information
«  Monitor supply status

+  ldentify necessary supplies

+  Support customers

In this release, DCAM users can also:

«  Configure DCAM workstations to send data to the
Joint Medical Asset Repository. JMAR is a Web-based
application that provides access to medical asset and
transactional information for the Department of Defense
Military Health System.

+  Import and export catalog templates, allowing
creation of a “blueprint” catalogs at one DCAM site,
for distribution to other DCAM sites performing in
similar roles.

Supplying the deployed
health care provider worldwide

DCAM

+  Link to the Medical Product Data Bank as an
additional catalog research tool. MEDPDB is the
government’s synchronized source for health care
product, purchasing, and contract data. To use this
feature, DCAM users must have a MEDPDB account.
Instructions on how to get an account are available here:
https://www.medical.dla.mil/Portal/Homepages/Medpdb.
aspx

«  Apply afilter on the local catalog that makes it easy to
identify items that do not exist in the supplier catalog.

«  Use the “Demand History” report to monitor the
frequency of demands and data previously captured.

This version of DCAM is now undergoing testing and integration
by the DHIMS TMIP team.



The EAS IV Team Working on Deployment
of EAS IV Version 6.0

The EAS \V team is preparing for the deployment of EAS IV version 6.0 during the first quarter of calendar year 2012. This release wil include Business
Objects reporting enhancements and upgrades including the option of VWebi reporting.

Webi reporting will give users access to all EAS |V standard reports, as well as the ability to create ad hoc reports using BOXI software on a
centralized server instead of loading the software onto each user’s desktop.

For additional assistance or support with EAS IV, please contact the MHS Service Desk at 1-800-600-9332 or by
e-mail to mhssc@timpo.osd.mil.

TRICARE Diabetes Management Clinical

Practice Guidelines Course
Now Available on MHS Learn

The newest DoD/VA Clinical Practice Guidelines course on “Diabetes Management” is now avaiable
on MHS Leam.

The course, which describes critical decision points in the management of diabetes, m R"
presents clear, comprehensive, evidence-based recommendations for treatment from :

practitioners throughout the DoD and VA health care systems. The course’s purpose is to
help improve patient outcomes. To access the course, please click onto https://mhslearn.
csd.disa.mil and select the “Virtual Lectures and Conferences” folder. Users can also access
the course by typing in the key words “diabetes” or “clinical practice training”. MHS Learn

Online Learning

For additional assistance or support with MHS Learn, please contact the MHS Service Desk
at 1-800-600-9332 or by e-mail to mhssc@timpo.osd.mil.



DHSS Finalist in Defense Logistics Awards
The Defense Health Services Systern Medlical Logistics Division's Joint Medlical Logistics Functional Development Center is a finalist in the Best Technology
Implermentation Category from Defense Logistics magazine.
Winners will be selected in the following award categories:
1. Cost Savings and Performance Improvement Award - Sponsored by [BM

2. Best Logistics Strategy: A Specific Project Or Military-Contractor Partnership Achieving Logistics Excellence

3. Best PBL Implementation
4. Best Technology Implementation
5. Military-Military Collaboration Of The Year: Rewarding The Joint Effort

6. Beyond The Call Of Duty: Logistician Of The Year

7. 2011 Logistician Lifetime Achievement Award

The awards will be presented on Nov. 30 in Arlington, Va.

The DHSS division is a finalist for its work in building the Defense Medical Logistics Standard
Support Customer Assistance Module. DCAM is a secure, automated electronic medical logistics tool for use by health care providers and
medical logisticians in front-line and combat support medical activities in-theater worldwide.

Bobby R. Cole, above right, of JMLFDC is also a finalist in the 2011 Logistician Lifetime Achievement Award category. Cole has been
instrumental in the United States Military Medical Logistics community for over 34 years. He has consistently and successfully led the
Services’ Medical Logistics departments to design and implement award-winning more efficient and effective business processes to the
benefit of all who serve. He is known throughout Defense Logistics as framing all his efforts by first asking, “What is the business need we
are trying to enhance?” and then building IT solutions from a medical logistician’s business need perspective. Throughout his career in the
U.S. Air Force and with the Department of Defense Medical Logistics community, Bobby Cole has distinguished himself in award-winning
high demand and high visibility assignments.



How to Securely Access TRICARE Online

The Department of Defense’s online patient portal, TRICARE Online, provides secure Web access to individuals’ personal health information. To access
their personal health information on TRICARE Online, users are required to logon using either a DoD Comimon Access Card of DoD Self-Service Logon.
The following describes how to log into TRICARE Online using either a Common Access Card or DoD Self-Service Logon.

How to Log Into TRICARE Online Using a DoD Self-Service Logon

1. Go to www.tricareonline.com and click the “Log In” button.

2. Select the “DoD Self-Service Logon” option and click the “Log In” button. T R | C ARE l'i N e

3. Enter your DoD Self-Service Logon username and password and click
the “Log On” button.

For more detailed instructions on how to apply for a DoD Self-Service Logon www.tricareonline.com
Account, please visit https://myaccess.dmdc.osd.mil/dsaccess/ or call the Defense
Manpower Data Center Application Support Center at 1-800-538-9522 or 1-800-372-7437.

How to Log Into TRICARE Online Using a Common Access Card

In order to log into TRICARE Online using a Common Access Card, users must first create one of the following accounts to register their
card:

+  DoD Logon
*  MHS Enterprise

To create an MHS enterprise account, go to www.tricareonline.com, click onto “Create Account,” complete the information requested and
then click “Submit”.

Once you have registered your Common Access Card with DoD Logon or MHS Enterprise, you can use it to log into TRICARE Online using
the following steps:

1. Go to www.tricareonline.com and click the “Log In” button.

2. Verify your Common Access Card is properly inserted into your reader, select “DoD Common Access Card” and then click “Log In”.

For immediate assistance in using your Common Access Card or DoD Self-Service Logon, please contact the MHS Service Desk at 1-800-
600-9332 or via e-mail to mhs_remedy@timpo.osd.mil.

For more information about TRICARE Online and its capabilities, please visit www.tricareonline.com.



EXPresso

Enhancements to
TRICARE Online

Appointment Center
Offer Faster, Easier Scheduling

Enhancements to the TRICARE Online Appointment Center are now
avaiable. The TRICARE Oniine Aopointment Center allows authorized adluft
family members who log in to TRICARE Onliine using either a Common
Access Card ora DoD Seff-Service Logon, to schedlle, view, set reminders,
and cancel primary care or select self-referral specialty appointments for:

e Themselves
e Otheradutt family members
e Minor chidren under the age of 18

In addition, the TRICARE Online Appointment Center now provides
users the ability to:

+  Choose to receive e-mail and/or text message reminders for
all appointments

+  Book more than two appointments at once

+  Cancel all appointments displayed in TRICARE Online
regardless of how the appointment was originally booked.

Users who need immediate assistance with TRICARE Online are
urged to contact the MHS Help Desk at 1-800-600-9332 or via e-mail
to mhs_remedy@timpo.osd.mil.

For more information about TRICARE Online and its capabilities,
please visit www.tricareonline.com.
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The DHSS develops and maintains 32
products and initiatives for the Department
of Defense Military Health System. For
more information on DHSS, please click
http://bit.ly/g803mM.

The eXpresso is a publication for users of
DHSS products or initiatives. All information
provided in this issue has been written and
approved for limited release. The contents of
this issue may not be reprinted, reproduced,
or retransmitted in whole, or in part, without
the express written consent of DHSS, Suite
810, 5111 Leeshurg Pike, Falls Church,

Va. 22041.

The eXpresso is distributed electronically
to DHSS product users. To submit a
product story idea, please email DHSS at
dhss2@tma.osd.mil.
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