
A Federal First in Successful Secure, 
Dual IT System Access 

Chicago, Ill.—The Defense Health Services 

Systems Engineering Division secures a federal 

fi rst: simultaneous, electronic staff verifi cation at two 

separate agencies on two different systems. 

This Oct. 8 milestone delivered successful dual Common 
Access Card and Personal Identifi cation Verifi cation access at 
the James A. Lovell Federal Health Care Center in Chicago, 
Ill., the nation’s fi rst Department of  Defense and Department 
of  Veterans Affairs fully integrated health care center.  

The DHSS team, led by Chief  Technology Offi cer Nick Saund, 
successfully established Joint Directory Services at the center 
for integrated single sign-on CAC and PIV access with Identity 
Authentication Services (iAS).  The team also delivered waivers   
for non-CAC access with user name and password.  

The purpose of  the CAC/PIV Interoperability project is to seamlessly maintain access to DoD systems by Navy civilians transitioning to 
the VA. This means VA users with a PIV card can now access DHSS web-based applications at the center just as if  they were using a 
CAC card, thereby eliminating cumbersome username and password access.

The certifi cation and accreditation activities required for this access include support from the Tri-Service Infrastructure Management 
Program Offi ce for Joint Application Development, clinical system access for systems maintained by the Defense Health Information 
Management System and business system access for applications maintained by DHSS.

“This is a great achievement in cyber security interoperability between the DoD and VA,” says DHSS Acting Program Manager Mike 
Veasey. “The teams working to achieve this milestone are a credit to both the DoD and the VA as we continue to support full integration 
between both our organizations.”
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The James A. Lovell Federal Health Care Center in Chicago, Ill.,  
where DHSS Engineering delivered dual CAC/PIV access to DHSS 
web-based applications.
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U.S. Department of State Signs Supply 
Product Agreement with Military Health System
The U.S. Department of State and the Department of Defense TRICARE Management Activity have a signed agreement 

allowing use of the Defense Medical Logistics Standard Support Customer Assistance Module to supply health units 

around the world. 

A Memorandum of  Understanding was signed in October that allows the U.S. Department of  State to use DCAM to electronically identify 
and order medical supplies.

The DCAM is an automated supply-ordering system used mainly in-theater by U.S. military health care professionals. Since the Department 
of  State has supply needs similar to those of  tactical units in-theater, the department chose DCAM to order medical supplies for health 
units of  the U.S. Embassies, Consulates, Peace Corps, and Centers for Disease Control and Prevention.

The single ordering point for use of  DCAM will be through the Department of  State’s Regional Procurement Supply Offi ce in Frankfurt, 
Germany. This offi ce will use DCAM to process medical purchase requests from the U.S. Army Medical Materiel Center – Europe.  This 
center is the executive agent for operations for medical materiel for:

U.S. European Command  • 

U.S. African Command  • 

U.S. Department of  State Activities • 

“We are honored at the opportunity to support medical supply requests of  Department of  State health units in Europe and around the 
world,” said U.S. Army Col. Chris Harrington, Defense Health Services Systems Deputy Program Manager for Medical Logistics.  The 
DHSS Medical Logistics Division maintains the DCAM system for the Military Health System.

DHSS Rising Stars Recognized
at 2010 GCN Gala 
Two members of DHSS, Nick Saund and Donna 

Sheets, were recognized as Federal Rising Stars during 

the 2010 Goverment Computer News Gala on Oct. 27. 

Saund is Chief Technology Offi cer for DHSS and Sheets is Project 
Controller for Patient Safety Reporting.  Also recognized were 
members of the DoD/VA Medical Product Databank team which 
won an honorable mention for the 2010 GCN IT Achievement 
Awards.  Attending on behalf of DHSS were (from left) DHSS 
Deputy Program Manager Jenna Noble and Donna Sheets. 
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MHS Data Repository, Clinical Data Mart 
Teams Praised by Army Leadership
in Rapid Response to Traumatic Stress Study

Leaders within the U.S. Army and the Uniformed Services 

University of Health Sciences praised the support of 

DHSS teams in delivering vital data from the MHS Data 

Repository (MDR) to the U.S. Army Study to Assess Risk 

and Resilience in Service Members (Army STARRS).  

The DHSS teams’ role in the project is to advise researchers 
on the proper use of  data for analysis and help in determining 
what data within the MDR is most appropriate for their mission, 
said Jenna Noble, DHSS Deputy Program Manger for Clinical 
Support. The Clinical Data Mart team was recognized for its work 
in supplying data reporting for the project. Also acknowledged 
were staff  from the Army Patient Affairs and Biostatistical Activity 
in pulling MDR data directly from the Army Service Node within     
the MDR.

The teams were commended by Gary Blohm, Director, Army 
Architecture Integration Center/Army Chief  Data Offi cer 
Headquarters, Chief  Information Offi cer/G-6, and Robert J. 
Ursano, M.D., Chairman of  the Department of  Psychiatry and 
Director of  the Center for the Study of  Traumatic Stress at 
USUHS in Bethesda, Md. 

“Thank you to this superb group for their outstanding work in 
support of  the Army STARRS and our work for our soldiers,” 
Ursano said. “We do think of  us all as the Army STARRS Team!” 

Blohm wrote, “On behalf  of  the Army CIO/G-6 Leadership, I want 
to thank and congratulate you for reaching a signifi cant milestone 
to support the soldiers, families, and Department of  Army 
civilians,” he said. “As of  today (Oct.28), your collective efforts 
have delivered data from 30 Army and non-Army sources to the 
Army STARRS.  

“Army Senior Leadership understands the complexity and level of  
effort required to deliver over 850 million rows of  data and 9,000 
data elements.  This massive amount of  information is being 
used to support the Army STARRS prospective study to identify 
activities to help protect our soldiers’ mental health.  

“You have all made a direct contribution to live the Army values of  
taking care of soldiers, families and civilians. Without your cooperation 
and subject matter expertise, we would have been unable to meet our 
milestone to deliver this information to Army STARRS. Please accept 
my sincere thank you for your accomplishments. Your continued 
support in this Army initiative is critical as we work to support the 
mental health of our entire Army family.”



DHSS demonstrates 
DMLSS
at the Joint Forces Pharmacy 
Seminar 

DMLSS subject matter expert, Hosie Richard (right), 
demonstrates DMLSS to a seminar attendee.
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Chattanooga, Tenn.—The Defense Medical Logistics 

Standard Support application was demonstrated at 

the Joint Forces Pharmacy Seminar Oct. 18-20, in 

Chattanooga, Tenn. The exhibition showed military 

pharmacists and pharmacy technicians how to use 

DMLSS for supply identifi cation, tracking and ordering. 

DMLSS delivers just-in-time logistics for users, eliminating the 
need to maintain large pharmaceutical and medical/surgical 
inventories at wholesale locations. The application standardizes 
medical logistics management among the military services and 
helps improve the effectiveness, effi ciency and quality of  medical 
materiel supply management.

For additional information about DMLSS and other products 
maintained by DHSS, please click onto http://www.health.mil/
MHSCIO/programs_products/jmis/DHSS.aspx.


