DoD Patient Safety Learning Center (PSLC)

ommon Access Card Registration Instructions
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If you have recently acquired a new Common Access Card (CAC) and need to register your
new card with Army Knowledge Online (AKO), please follow these steps:

1.
2.

Go to the AKO home page www.us.army.mil
CIick “ Accept ”
=
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YOU ARE ACCESSING A U5, GOVERINENT (USG) IFORMATION SYSTEM (1) THAT 5
PROVIDED FOR USG-AUTHORIZED USE O
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+ At any time, the USG may nspect and sele data stored on this IS.
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USG-authorzed purpose,
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If you DO remember your AKO password, enter
your username and password and click “Login”.
If you DO NOT remember your AKO password,
click “Reset Password”.

Login to AKO/DKO
Forgot Your Password?

Username
Password
I™ Low Bandwidth

CAC Login to AKO/DKO

I™ Low Bandwidth | CAC Login

Help
» Reset Password
Reminder

eed a new password?
Forgot your password?
& Click here to reset it.

If you clicked “Reset Password” a new window
will open, enter your AKO Username OR your
registration email address (your choice) and

click “Go”.
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Army Portal Password Problems

Please enter your User ID or registration email address below.
You will then be prompted to choose a method to reset your password

On the next screen, click “Go” next to RESET
Your Password Via Email.
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Army Portal Password Problems

Please choose an option below and click "Go” ONCE.

RESET Your Password Via Email
;

Click “Go™ on the right ta have AKO send you an email containing instructions on how to

seta new password

RESET Your Password by Answering Your Security Questions
Click “Go™ on the right to have AKO prompt you with the questions you selected
previously. By confirming the answers to your Security questions, you will be able to seta

new password

6. Within the next few minutes you will receive an

email from AKO containing a link to reset your
password.

7.

10.
11.

12.

Click the link in the email and follow the outlined
steps to create a new password.

After you create a new password, return to
Steps 1-3 of this job aid to login to AKO.

Login to AKO/DKO
Forgot Your Password?

Username
Password
I™ Low Bandwidth

CAC Login to AKO/DKO
I™ Low Bandwidth | CAC Login

Help

Need a new password?
Forgat your password?
A& Click here toresetit.

After you login, click on “My Account” in the tool
bar beneath the AKO |mage

Home~ My Account~ Favorites~ QuickLinks~ Self Service ~

AKO Mail Inbox (23) Dress up Your Desktop
Display your support for Field Arillery, Infal
MNew Notifications [D} of other units. The AKO Wallpaper page al
Branches. Mew images are added regula
o . More »
New in My Files e

Click on “Login Options” in the drop-down menu.
Cllck “CAC/Cert Reglstratlon
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Home » My Account» Favorites» QuickLinks~ Self Service ~

AKO | myProfile Page 5 up Your Desktop
i _ [ your suppaort for Field Artille

New [ fccountsettings units. The AKO Wallpaper

Login Options Set Homepage "
Newi Mail Preferences CAC [ Cert Registration
New il Notifications 1M Login Status

My Tasks
My Ta k=

Sponsor Management -

Follow the outlined steps on the screen to
register your new CAC card.
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| need help....

The PSLC Support Team is available to you
for live support with CAC registration.

To contact the PSLC Support Team, email
psp_pslc@bah.com.

http://health.mil/dodpatientsafety
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