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The Department of Defense (DoD) Patient Safety Program (PSP) Patient Safety Learning Center (PSLC) is a 
resource for medical and dental professionals to come together and partner for a new level of care.  As an 
active Member, you will create connections across facilities and professions dedicated to advancing patient 
safety knowledge.   
 
Connect with other Patient Safety professionals 
The DoD PSLC is a member-based community wiki, or secure 
online knowledge collaboration space, for DoD Patient Safety 
personnel—including Commanders, physicians, nurses, patient 
safety managers, quality coordinators, and others engaged in 
creating a culture of safety. 
 
The DoD PSLC supports the dissemination, collaboration, and 
active exchange of knowledge and resources to promote 
communication and increase awareness across the patient 
safety community.  You can contribute to the latest discussion 
topic designed for patient safety professionals to share their 
insights and experiences or check out the details for the 
upcoming Learning Action Network (LAN) Webinar and add it to 
your personal Microsoft Outlook calendar.  Visit the DoD PSLC to 
remain current on patient safety news and alerts. 
 
The DoD PSLC enables you to access and contribute lessons 
learned, best practices, community events, and more.  You can find great tools and resources, like the new 
Professional Conduct Toolkit or the Patient Safety Reporting System network.   
 
Register for and participate in learning opportunities  
Via the DoD PSLC, you have access to patient safety e-learning and classroom courses, some of which offer 
Continuing Health Education credits.  You can complete TeamSTEPPS® eGuide to Action before you begin your 
TeamSTEPPS classroom training, or learn more about and register for the new Basic Patient Safety Manager 
course.  You can also access online Joint training on relevant military medical and health topics, offered by the 
Joint Knowledge Development and Distribution Capability (JKDDC) Joint Knowledge Online (JKO).  
 
Become a Member  
To become a member of the DoD PSLC community, email the PSLC Support Team at PSP_PSLC@bah.com or 
visit the DoD PSP Web site at http://health.mil/dodpatientsafety.  The DoD PSP will sponsor the required Army 
Knowledge Online (AKO) and DoD PSLC accounts for DoD, military, and sponsored contractors.  Become a 
member today and join us in “partnering for a new level of care.” 

 
 

For assistance with facilitating your adoption and use of the DoD PSLC, please contact the PSLC Support 
Team at PSP_PSLC@bah.com for live support, to schedule a coaching session, and more. 


