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TRPSA 3: “Doorknob” (:30)

A mental health care provider concludes a session with a patient and sees him/her out the door. As the
client exits, the provider says:

Mental Health Provider/On-Camera Narrator:

Good luck at the new duty station.

As the door closes, the provider/narrator turns and addresses the camera directly:

(Narrator continues):

As a military mental health professional, my patients are my number one priority. But, if they get
transferred or have some other change of status, their hard work could be interrupted or derailed
completely.

But now there’s inTransition, a joint collaboration between DoD and VA that connects my patients

with resources and a personal coach, available by phone, to make sure they get started with their
new provider and maintain continuity of care.

There is a knock on the door and the provider/narrator opens it and greets his next patient as the image
blurs and text and logos dissolve up on screen:

Learn more about inTransition
www.health.mil/inTransition
800-424-7877 (in the U.S.)

800-424-4685 (outside the U.S.)
314-387-4700 (collect from anywhere)
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