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HAIMS
HEALTH ARTIFACT AND IMAGE MANAGEMENT SOLUTION  

HAIMS provides health care providers within the Department of 
Defense and the Department of Veterans Affairs  global access to 
artifacts and images generated during the health care delivery process.

HAIMS serves as the authoritative data repository for the Service 
Treatment Record. It provides access to radiographs, clinical photographs, 
electrocardiographs, audio files, video files, documents and more. The 
system also transmits an electronic version of the STR to the Veterans 
Benefits Administration. This transfer streamlines the process for 
uniformed service members during separation and retirement actions and 
supports benefits determination.

 

Key Features
4	Easily retrieve artifacts and images 

4	Access as a standalone system or 
within the electronic health record

4	Serves as a global database for 
registered  artifacts and images 
metadata

4	Enhanced application stability, data 
management, and search capabilities

Key Benefits
4	NilViewer provides access to 

radiographic images and study 
reports 

4	 Improved bulk-scanning capabilities 
for asset management

4	Artificial Intelligence re-mediates 
misfiled patient records, improving 
data quality

4	Single sign-on access through entire 
clinical workflow

FACT SHEET

To view more about HAIMS, visit 
https://www.milsuite.mil/book/
groups/haims (Requires CAC login)

HAIMS Resources on milBook:

•	 HAIMS 2.0 Self-paced Training Videos

•	 Frequently Asked Questions

•	 User Account Management Module Guide

•	 Bulk Scanning and other Quick Reference Guides
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