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POST-TEST INSTRUCTIONS: View the recorded webinar located at: http://health.mil/Military-Health-
Topics/Business-Support/Uniform-Business-Office/The-UBO-Learning-Center/Archived-Webinars and complete 
the 10 questions below.  
 
Submit your answers via e-mail to UBO.LearningCenter@federaladvisory.com with “Answers, Post-Test— 
Accounts Receivable in the MHS and Best Practices" in the subject line (a read receipt for your records is 
recommended).  
 
Results may take up to five business days. If you have any questions, please submit them via e-mail to 
UBO.LearningCenter@federaladvisory.com. NOTE: You must have at least 70% of the questions answered 
correctly, in order to receive a Certificate of Approval with Index Number (via e-mail). Individuals receiving a 
score of 69% or lower will be notified via e-mail and may resubmit the Post-Test, after reviewing the webinar, for 
processing.  
 
 

1. Which program is not a UBO Cost Recovery Program? 
a) Third Party Collections (TPC) 
b) Medical Care Cost Recovery (MCCR) 
c) Medical Services Account (MSA) 
d) Medical Affirmative Claims (MAC) 
 

2. Provider Specialty Codes (PSC) are a set of codes 
a) Unique to ABACUS 
b) Only relevant to a Provider’s profile 
c) Unique to CHCS 
d) Meant to be left blank 

        
3. What Department of Defense (DoD) form should be used to capture Other Health Insurance (OHI) 

information about DoD non-beneficiary patients? 

 __________________________________________________________________________ 

4. True or False: All funds collected through the UBO Cost Recovery Programs are retained by UBO. 

5. Describe a current challenge of selecting a patient category (PATCAT)? 
 

 ___________________________________________________________________________ 
 
6. All Non-Active Duty patients are required to complete the DD Form 2569 “THIRD PARTY COLLECTION 

PROGRAM / MEDICAL SERVICES ACCOUNT” 
a) Every 6 months or if data changes 
b) Every 9 months or if data changes 
c) Every 12 months or if data changes 
d) Only if data changes 
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7. What data fields are required in order to bill for a povider’s services on a professional claim? 
 
___________________________________________________________________________ 

 
8. Name 2 of the 6 eligible patient groups for which the Medical Services Account (MSA) program will bill for 

their care. 
- Veterans Affairs 
- US Coast Guard 
- National Oceanic and Atmospheric Administration (NOAA) 
- US Public Health Service (PHS) 
- Civilian Emergencies 
- Foreign Military and their families 

 
 
9. True or False: Patient Categories (PATCAT) determine the reimbursable DHA UBO rate (if any) for 

healthcare services provided. 
 

10. The Medical Affirmative Claims (MAC) program bills for care provided to which patients injured by third 
parties? 
 

  


