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ety ABACUS Updates

27 April 2021 0800 — 0900 EDT
29 April 2021 1400 - 1500 EDT

For entry into the webinar, log into: http://federaladvisory.adobeconnect.com/ubo_webinar.

Enter as a guest with your full name and Service or DHA affiliation for attendance verification.
Instructions for CEU credit are at the end of this presentation.
View and listen to the webinar through your computer or Web—enabled mobile device. Note: The DHA UBO Program
Office is not responsible for and does not reimburse any airtime, data, roaming or other charges for mobile, wireless

and any other internet connections and use.

If you need technical assistance with this webinar, contact us at webmeeting@federaladvisory.com.

You may submit a question or request technical assistance at any during a live broadcast time by entering it into the
“Question” field of Adobe Connect.
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. =‘ Webinar Goal

* The goal of this webinar presentation is to ensure ABACUS users are aware of
the most recent requirements and changes.
 ABACUS users and MTF UBOs have new compliance requirements to follow.

e ABACUS Release 2.5.0 and 2.6.0 (deployed in January 2021 & April 2021)
includes several key updates for Priority 1-5 Sustainment Requirements.



ABACUS Requirements



. ; ABACUS User Re-certification

* In October of 2020, ABACUS was updated to allow users to separately upload
their Cyber Awareness and HIPAA training certificates.

* Previously, the Cyber Awareness certificate had to combined into one document
and upload with the HIPAA certificate.

 Updates were made in response to DHA audit findings and recommendations.

 The DHA UBO Program Office communicated this new requirement to all
affected ABACUS users.

* Notices were sent several times throughout November 2020.
 Deadline for compliance was set at December 15, 2020.
 Non-compliant accounts were disabled.
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Defonss Hoalth Agancy
Uniform Business Office

.UB; ABACUS User Re-certification

ABACUS

Ammed Forces Billing and Collection Utilization Salution

2

Homg| My Account| fadmin| Users | Log Qut

Your Account Details

First Name Jesse

Last Name Snyder

Telephone 703-229-2844

Email jesse.d.snyder2.ctr@mail.mil

HIPAA Certification Document  Your HIPAA Certification Document
HIPAA Expiration Date 9/29/2021 12:00:00 AM

IA/Cyber Awareness
Certification Document Your I1A/Cyber Awareness Certification Document]

IA/Cyber Awareness Expiration

Date 4/8/2022 12:00:00 AM
DD Form 2875 Document Your DD Form 2875 Document
User Type 1.0 UBO Program Manager




.uso_: ABACUS Compliance

* In compliance with DHA-PI 8100.01, ABACUS compliance reporting
instructions were developed and distributed to MTF UBOs.

* “Information Security Compliance for Defense Health Agency Financially Auditable
Information Systems.”

e All MTFs using ABACUS are responsible for implementing, operating,
monitoring, and reporting effective Information Security Controls.

e MTFs are responsible for reporting compliance on a monthly basis.



ABACUS Compliance

ABACUS User Requirements

1) Completed and approved DD 2875.
2) Current Cyber Awareness and HIPAA training certificates.

 ABACUS users are responsible for properly completing the DD 2875 and
coordinating for signatures.

e ABACUS users are responsible for completing and maintaining the proper
training and ensuring their ABACUS account is up to date.



ABACUS Compliance

ABACUS Approver Requirements

1) Confirm completed and approved DD 2875

2) Confirm current Cyber Awareness and HIPAA certificates.

3) Review and validate the requested User Role

4) Disable users when access is no longer required for reasons such as:

e Termination of employment
e Change in responsibility or role
e Permanent Change of Station

Approver Notes
* All updates to user accounts and the reason for the update are documented in the
Approver Notes field.
* Approver Notes are cumulative and remain with the user’s account record for the life
of the record.




ABACUS Compliance

 When Approver selects the Admin page, all the prospective users waiting to be
approved by the Approver at that MTF appear on the screen.

* Approver clicks Details link next to the user to review their Account.

3 ABACUS

RO Amed Forces Billing and Collection Utiliza tion Selution

Home | MyAccount Users| User Action Log| Log Out

Billing & Collection Application | e2569 | Enterprise Reporting FAQ/Knowledge Base ‘ Computer Based Training

Account Requests

User Type Definitions and required training for each type: ABACUS Role Guide Filter by User Role:| All v
Filter by Name:

Approve Disapprove Future Date (Optional) Request Date First Name Last Name Email Address Details
) 5 12/17/2020 3:22:43 PM Details
12/31/2020 2:46:43 PM Details

1/19/2021 5:04:20 PM Details

1/21/2021 4:30:04 PM Details

3/4/2021 2:21:20 PM Details

3/15/2021 9:04:56 AM Details

3/16/2021 12:50:10 PM Details

3/30/2021 11:22:40 AM  Details

4/13/2021 4:33:11 PM Details

4/14/2021 7:06:47 PM Details

4/21/2021 10:38:34 AM Details
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ABACUS Compliance

User Type

MTF Facilities

HIPAA Expiration Date

HIPAA Certification Document

AfCyber Awareness Expiration

Date

AJSCyber Awareneass

Certification Document
DOFORM 2875 Document

User Notes

I
L

L

11 PM

4/13/2021

3.0 Billings/Reporting MTF UBD Manager
2nd MEDICAL GROUP
10/1/20271 12:00:30 AM

FAA Lerimcation Lacument

81872021 12:00:00 AM

N

Approver will verify that all
information is correct for the new
user on their Details page.

The Approver has the capability to
edit fields as needed.

Add Approver notes!

|| Approver Note* B8

I
i

Notes mush be add=d,
" Faguired

= =
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.‘- ABACUS Compliance

Question: How do approvers confirm the proper User Role?

Answer: The ABACUS Application User Roles and Access Guide is the product of a

comprehensive Segregation of Duties Analysis conducted by functional

representatives.

4 ABACUS

Py & Colbechon Apypeacrtiom

Bl e parise R fingg

F L oy beige ans

Account Requests

User Type Definitions and required training for each typg:

ABACUS Role Guide

Filter by User Role:

Filter by Mame:

All
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ABACUS Compliance

Question: How do approvers document their review?

Answer: Approvers should use the “Approver Notes” field to document that a
review has been performed and any edits made.

4 ABACUS

Py & Colbechon Apypeacrtiom [or b Pl Bl e Raspeos by P noaieige B

Account Requests

User Type Definitions and required training for each type: ABACUS Role Guide Filter by User Role: | All A

Filter by MName:

Approve Disapprove Future Date (Optional) Request Date First Name Last Name Email Address Details
12/15/2020 11:41:25
AM
12/17,/2020 3:22:43 PM
12/31/2020 2:46:43 PM
1/19/2021 5:04:20 PM
1/21/2021 4:30:04 PM

Details

Details

Details

|
Details

|

|

Details
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ABACUS Compliance

A ABACUS

[Ep——— R -

Lreale Approver Mote

Approver Notes

L= Realipny s il ot orcLonalily Yo D weiees
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ABACUS Compliance

Question: What audit trail capabilities does ABACUS have?

Answer: Approver roles have access to the ABACUS User Action Log.

A ABACUS

Pabloray & Colbecticen Agupabaybion [or b P Ermienperise Repodbng Fa L beige s

ABACUS User Action Log

User Name: Jesse Snyder Select a different user by Name: Jesse Snyder Export to Excel

Action DateTime Action Description

4/8/2021 1:22:54 PM Account updated

4/8/2021 1:22:42 PM Uploaded 1A/Cyber Awareness Certification document by user or manager
4/8/2021 1:21:12 PM Account updated

3/10/2021 11:00:23 AM Updated account for

3/10/2021 11:00:18 AM Updated account for-

2/12/2021 6:00:00 PM Completed CBT OHI Discovery

1/26/2021 10:53:13 AM Updated account for

1/7/2021 4:14:39 PM Updated account for
1/7/2021 11:03:32 AM Updated account for
1/7/2021 10:52:31 AM Account updated

12/23/2020 12:00:00 PM Completed CBT OHI Discovery Reports
12/23/2020 12:00:00 PM Completed CBT OHI Discovery

12/23/2020 11:56:29 AM  Updated account for_

12/22/2020 12:00:01 PM Completed CBT e2569 UBO Staff 1 5




ABACUS Compliance

MTF Requirements

e The following items must be reported on a monthly basis:
e All ABACUS user accounts have the appropriate documentation.

e Evidence that a Segregation of Duties analysis has been completed for the
account,

e Verification that all ABACUS user accounts have been reviewed within the last 365
days and that permissions match the user job description

e Verification that all ABACUS user accounts are deprovisioned within 30 days
whenever the user no longer requires access to the system, unless they are on
Temporary Duty and expected to return within 90 days.

16



ABACUS Compliance

Question: How does an MTF report compliance?

Answer: MTFs should use print screen functionality to capture the full list of
ABACUS users and the Approver Notes to indicate a completed review.

4 ABACUS

ABACUS User Accounts
Filter by Mame: Filter by Account Status:

Account Status

Details | Disable | Enable

Details | Disable | Enable
Details | Disable | Enable
Details | Disable | Enable
Details | Disable | Enable

Details | Disable | Enable

Details | Disable | Enable

17



UBG = ABACUS Compliance
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Defonss Hoalth Agancy

Uniform Business Office

Home | My Account| Admin | Use

Billing & Collection Applicati 2569 Enterprise Reporting FAQ/Knowledge Base puter Based Training

User Details

* Approver’s Note History
documents all activity.

First Name
Last Name
Telephone

Email

Account Enabled

HIPAA Certification Document

HIPAA Expiration Date 6/14/2019 12:00:00 AM
DDFORM 2875 Document System Authorizatio
User Notes ser Note

I Approver Notes prover Note History '
User Type OHI Entry Tech (Contractor) Front Desk Staff
Service Air Force
Regions Bocioo 2

/& ABACUS

FAQ/Knowledge Base Computer Based Training

Approver Notes

Auto Disable: user last login was via ABACUS Application or
Userbate e2569. Last login: 2018-10-0 B

18



Defonss Hoalth Agancy
Uniform Business Office

ABACUS Compliance

ABACUS

hrrned Faroes Biling and Callection Uiz ton Soletlon

Dashboard |

Standard Reports Ad Hoc

ABACUS Users List.

Provides a list of all Enabled and Disabled Users to include Mame, Contact Info, Certification Expiration Dates, Role and MTF.

ABACUS Users List

Provides a list of all Enabled and Disabled
Users to include Name, Cantact Info,
Certification Expiration Dates, Role and

MTF.
User List
WAL Jorr b b @ -
ABACUS Users List
\ [ [ [ [ [
First Name Telephone Account Status | Disabled Date HIPAA Expiration IA Expiration 2875 Present |Approver User Type |MTF(s)
Disabled Dec 20 2017 12:00AM 2/6/2017 12:00:00 AM Yes 6|20th MEDICAL GROUP
Enabled 4/8/2022 12:00:00 AM 4/8/2022 12:00:00 AM|Yes 7|WILLTAM BEAUMONT AMC
Disabled Jul 10 2019 12:00AM 4/9/2020 12:00:00 AM Yes 5|MULTIPLE
Disabled Feb 11 2018 12:00AM 1/12/2018 12:00:00 AM Yes 6|WOMACK AMC
Disabled MNov 15 2017 12:004M 3/9/2017 12:00:00 AM Yes 7|NAVAL HEALTH CLINIC CHARLESTON
Disabled Mar 24 2019 12:00AM 9/5/2019 12:00:00 AM Yes 6|MIKE O'CALLAGHAN FEDERAL
HOSPITAL

Disabled Feb 25 2021 12:00AM 9/17/2021 12:00:00 AM 9/5/2022 12:00:00 AM|Yes 1{ALL
Disabled May 24 2017 12:00AM 9/1/2016 12:00:00 AM Yes 8|BROOKE AMC-SAMMC
Disabled Nov 15 2017 12:004M 10/5/2017 12:00:00 AM No 2|MULTIPLE

19



ABACUS Updates




ABACUS Portal

* The Service and Region fields have been removed throughout ABACUS in
support of the new DHA Market structure.

Impact to ABACUS Users
Admin & User Pages ABACUS Guides

e Users can no longer e Approver roles can no * Access Roles Org Chart
register for Service or longer assign a user to a e ABACUS Role Guide
Region roles Service or Region * ABACUS Operations

* All user roles (except e Approver can assign a Manual
UBO Manager) will have user to multiple MTFs as
to register for specific needed
MTFs

e Users can register for
one, multiple, or all
MTFs

21



Enterprise Reporting

* The “Aged Accounts Receivable by Control Number” report has been added to
the Enterprise Reporting — Standard Reports module.

* This report shows aged accounts receivables by control number. The report
lists control numbers by date range from current date up to 10 years and
there are totals for each date range at the end of the report.

A ABACUS

IS, Amed Farces Billing and Collection Utilization Solution

Home | My Account| Admin| Users| Log Qut

Billing & Collection Application | e2569 |  Enterprise Reporting |  FAQ/Knowledge Base |  Computer Based Training

& ABACUS

K3 I". Amned Forces Billing and Collection Utilization Salution

Home | Log Out

Dashboard | Standard Reports | Ad Hoc

22



Enterprise Reporting

Aged Accounts Revble by Control No

Lists Each Open Account Balance in

Buckets such as Current, 1-30, 31-60, &1-
90, etc.

Aged Accounts Rcvble by Control No

Fiscal Year | <Select a Value= + | Month | =Select a Value= v

| View Report

MTF | v LoB | v

23



Billing and Collections Application

Master Tables

e User roles can place a termination date on a Certifying Officer for all forms
and create a new one.

e Auditor request to create a clean audit trail
 Users can add a Certifying Officer for DD 1131/CCV.
* Previously, a Helpdesk ticket was required

* A copy feature has been added to Dining Hall SIK to copy over parameters
from the last active input.
e Users can copy a previously entered rate in the Dining Hall SIK rate table.

 The begin and end date as well as the date/time the date was entered has
been updated for the Dining Hall SIK rate.

 Afeature has been added to prevent users being able to back date effective
date of Dining Hall SIK entries.

ABACUS Operations Manual
Section 2 Master Tables Module...Page 22
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Billing and Collections Application

A/R Management Module

e ABACUS User Roles 1.0 & 2.0 can grant an extension on an account for
16-365 days.

e 1.0 - UBO Program Manager
e 2.0 - DHA/Market UBO Manager

Additional Notes

ABACUS Operations Manual
Section 8.1.3 Extensions...Page 265
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Billing and Collections Application

A/R Management Module

* Users can enter write-off amounts to a “D” uncollectible code to an account.
* Users can also apply more than one “D” uncollectible code to an account.

Additional Notes

ABACUS Operations Manual
Section 8.1 AR Management...Page 259
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Billing and Collections Application

A/R Management Module

e Users can print an I&R, DLQ, and/or FN with the newly changed updated
address when changed in Patient Demo & OHI without having to re-start due
process.

Additional Notes

ABACUS Operations Manual
Section 8.1 AR Management...Page 259
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Billing and Collections Application

A/R Management Module

e Users can view the Date of Service listed in the Invoice Detail screen to be
able to provide a clear picture to the patient without having to access
Recovery.

Additional Notes

ABACUS Operations Manual
Section 8.1 AR Management...Page 259

28



~ = Billing and Collections Application

Cash Collection Voucher (CCV)

e The Cash Collection Voucher (CCV) screen has been modified to provide the
capability to export all individual claims that support CCV to Excel and/or PDF.

ABACUS Operations Manual
Section 8.3 Cash Collection Voucher...Page 269
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Billing and Collections Application

Debt Transfer

* Afree text feature has been added to give the users the ability to enter a
Company Code, when creating a DD139.

* Length 10 Alpha-Numeric characters

* User will be able to view the total outstanding balance at the bottom of the
reason for adjustment details.

 The copy of the original I&R will be printed with the debt package.

» Before the release, the updated I&R printed, but showed a "0.00" balance since
the "transferred to collections" amount is updated

 Users can change the Higher Collection Authority (HCA) from DFAS to FedDebt
or to Other to support audits.

e Users can reverse a debt voucher in Debt Transfer.

ABACUS Operations Manual
Section 8.4 Debt Transfer...Page 276
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Billing and Collections Application

Defonss Hoalth Agancy
Uniform Business Office

Debt Transfer |_5 | iiﬁ]
Overview Detais

—_—

Voucher # Date of Transfer |04/08/2021 Save
Collection Agency ID Sponsor IEN 990513213 Cancel
Sponsor PATCAT  A31 Sponsor Name/Billed Entity DUDLEY 1 DURSLEY 1 Tx Complete
1 of 1
s o) (®) TXD To DFAS
T S Create DD 139
[potooras ez Jeoozatoonse | 098] 10915 SRR
Tx Summary Letter

(O TXD To FEDDEBT

FedDebt Transfer Checkiist

109.18 109.18 | (O TXD To OTHER

Seobe o

Save Confirmation

The previous debt packet will be reversed. Are you sure you want to
reverse the transferred voucher and proceed?

Yes No

31
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Defonss Hoalth Agancy
Uniform Business Office

.uscﬂ Billing and Collections Application

Notes Tx Summary Leff

Work With Notes

P Repint Packet

48201 . Transferred debt voucher E0277-21-000053 has been reversed (TXD to DFAS)

Transactions

Attachments

Notes ‘ Status |
[ A Add o Add From... View Al [[7) Clipboard | « X

4/3/2021 8:33 PM Transferred debt voucher E0277-21-000053 has been reversed (TX'D to DFAS)
[KKENNEDY]

Patient IEN54545

FMP/Patient Name20 / DUDLEY1 R DURSLEY1 Balance Due)3/31/2021 Amt: $109.18
Date of Description Qty Charges Payment/ Payment/ Running
Service Adjustment Adjustments | Balance

Date

10/02/2020 | NBHC ALBANY/21027550000669
OFFICE VISIT 1 109.18

TRANSFERRED TO COLLECTIONS
TRANSFER REVERSED |

109.18

Balance Due: 03/31/2021 $109.18

According to ourrecords. you, or a person assigned underyoursponsorship. received health care services as listed above. A claim was filed on your

32



Billing and Collections Application

Elective Cosmetic Surgery (ECS)

e Currently, unmatched lines that are not valid ECS entries cannot be deleted.
This update gives users the ability to delete an ECS entry after inputting a
note to explain why a voucher was not created.

e Users can view the details of an unmatched line prior to creating a voucher.
e Users can select the appropriate CPT within ECS based on the date of service.

Additional Notes

ABACUS Operations Manual
Section 8.7 Elective Cosmetic Surgery...Page 311
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Billing and Collections Application

Invoice Payments

e The Invoice Payments screen has been updated to have the system to prevent
users from posting payments in Invoice Payments to accounts that have been
transferred in ABACUS.

Additional Notes

ABACUS Operations Manual
Section 8.8 Invoice Payments...Page 316
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Billing and Collections Application

Refund Reconciliation

* Users can add notes and attachments to packets in DFAS completed status.
* The list of accounts that require refunds have the capability to be exported.

 The window screen for ‘Payee’, ‘Fund Number’, and ‘Article or Services’ has
been increased to a comfortable size for the users.

e The SF1049 and SF1034 forms have been updated to allow signatures for
two certifiers.

Additional Notes

ABACUS Operations Manual
Section 8.11 Refund Reconciliation...Page 326
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Billing and Collections Application

Ledger Posting

e Users can view the current status, previous payments, adjustments, write-offs,
and the balance of an account in Ledger Posting.

e Users can initiate a balance bill directly from Ledger Posting without waiting
for the next day in Recovery.

Additional Notes

ABACUS Operations Manual
Section 7 Ledger Posting Module...Page 225
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Billing and Collections Application

]Posting - Account Information b 4
Account Details Patient Responsible Party
Date of Service: | 02/22/2021 Payer ID: Payer ID:
Control Number: | 21027550000683 First Name: |JILL2 First Name: |JILL2
Payer ID: Last Name: | STEVENSON2 Last Name: | STEVENSON2
[]Flag for review [] Balance Biling
Charge Lines
FRM | TYPE | CODE BILLED PAID DEDUCT COINS COPAY OTHER Q
CMS CPT 99213 sl =
=

Warning

This claim is not set up for Balance Billing.
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Billing and Collections Application

Ledger Posting

e The April 2021 Release of ABACUS includes a new program, Group/Multi-
Account Updates, in the Ledger Posting Module.

* This new program allows users to apply write-offs to multiple accounts, write-
off the entire balance of multiple accounts, and update the grouping code,
pull date, and/or denial reason and last denial date of multiple accounts.

ABACUS Operations Manual
Section 7 Ledger Posting Module...Page 225
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Billing and Collections Application

Defonss Hoalth Agancy
Uniform Business Office

i . Group/Muti-Account Updates e
edger
L _._.P?a!lr_.g__ - - Fusert iEH ~| Soomot iGN [MARTINER MIKESE
=] EOB/ERA Maintenance - 108 Saah
Iﬂ Gmup}'Mum.ﬂccoum Ulpdates Comer I Fost “ima Post ba post marusly erbened adusiments i the seleched acoourts nithe gad
Cancel
Grmupirg Code I Som I “Lae Swve 1o saree the Grmuping Code. Pl Digte. . Wite O Balance e ol i ol et iy
Ll = L e e OF Bace | e CARNGT ot et o b et of i o cps
ity i cheie ot echand e 12 bt Lpclited
Derial Rodeon | Medcal Hegossty * | Cprusl Dae 0407 =
Aty
2
oo m-m-MHmmmm
MARTINES, “L-\.l'\-ﬁc MARTINGS, MIKESS | 3027550000672 | GIC

196.23 191 . Clwmin Process BiL/m21

-m-m——-m

MARTINES, MADAL a2 ‘IER_'S-: ‘-'V'oo HOETES000069 | GOOTT-2L-0000;

441 TAAL brremce Maded

MARTINGD, MADAL YNBSS MARTINEE, MDESS 21007550000690 GI277-21-000243 75.23 7523 Jrvenice Maded 58/021
e s e e m_m—-mmmmm

The change will affect all selected accounts and any mistakes made
during this process will need to be corrected on an individual account
basis. Are you sure you want to save?

Yes Mo
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Billing and Collections Application

GrowpMult- Account Updates

== ]
Patsart IEN Spormor BEN | MAATINELMIKESE
Control Kumber LoE Search
Cacier ID I Posi I “use Fouk o post manusly srdered adusiments o fhe selected accounts n the ged
Corcel
Groupng Code e S 1 e the Gemuping Cade, Pull Dale
Save “use Wrie O Balance ia wiils the halance of of ol accounts inthe

Dol Flearson, and Denial Dinbe for the aocmnts ‘Wirte OFf Balance - T
il Dot e Tos e e the CTRL ROTE: The user CANKDY m«mnmnm-emmnﬂmﬂm

oty el sk e inciividual inea 15 be updaled
Dersal Roason | Dierisl Dislw =
Eooourts

o

Clam r Process afural

__mmmmm
75.23

28 v Miked

00 W . 5.23 T5.23 Invecs Maled 52001

Ledger Posting Write Offs - O X

Warning: You have selected to write off the outstanding amount of multiple

accounts. Before confirming, please ensure that you are applying D-Code write-offs
to MSA Public Accounts only!

Write: off Code || o I Cancel

Save
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Submitting Rx Claims to the Medical Clearinghouse

Background on Issue

NH Pensacola had issues getting BCBS TN to pay for initial fills. MTFs resorted
to manual work arounds including submitting paper forms through USPS.

Tripler AMC was requested by VHA to send prescription claims electronically
through the medical clearinghouse for processing in the new ECAMS system.

ABACUS Updates

ABACUS was updated to send Rx claims to the medical clearinghouse for
electronic submission (837s) to the medical payers.

User Benefits

Faster payments from the payers with less denials/rejections.
Reduction in the number of paper claim submissions.

41



Submitting Rx Claims to the Medical Clearinghouse

Question: How does an MTF set up this capability?

Answer: Submit a helpdesk ticket (dhagsc@mail.mil) with the MD HIC IDs they'd
like to send the Rx claims electronically. Once the ticket is received, it will be a 3-
5 days turnaround for the capability to be setup.

42
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= Resources

e ABACUS Homepage (https://abacusmhs.health.mil)
 ABACUS Role Guide

e ABACUS Operations Manual
* Frequently Asked Questions

e ABACUS SharePoint

(https://info.health.mil/dhss/home/ResDiv/ABACUS/SitePages/Home.aspx)
e Release Notes

e DHA Launchpad

(https://info.health.mil/bus/brm/ubo/SitePages/ABACUS.aspx)
 Release Notes

 ABACUS Compliance Reporting Instructions
 DHA-PI 8100.01
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https://abacusmhs.health.mil/
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https://info.health.mil/bus/brm/ubo/SitePages/ABACUS.aspx

_

Questions?
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Instructions for CEU Credit

This in-service webinar has been approved by the American Academy of Professional Coders (AAPC) for 1.0 Continuing
Education Unit (CEU) credit for DoD personnel (.mil address required). Granting of this approval in no way constitutes
endorsement by the AAPC of the program, content or the program sponsor. There is no charge for this credit.

Live broadcast webinar (Post-Test not required)
— Login prior to the broadcast with your: 1) full name; 2) Service affiliation; and 3) e-mail address
— View the entire broadcast

— After completion of both live broadcasts and after attendance records have been verified, a Certificate of
Approval including an AAPC Index Number will be sent via e-mail to participants who logged in or e-mailed as
required. This may take several business days.

. Archived webinar (Post-Test required)

— View the entire archived webinar (free and available on demand at http://www.health.mil/Military-Health-
Topics/Business-Support/Uniform-Business-Office/UBO-Learning-Center/Archived-Webinars)

— Complete a post-test available within the archived webinar
— E-mail answers to ubo.helpdesk@intellectsolutions.com

— If you receive a passing score of at least 70%, we will e-mail MHS personnel with a .mil email address a
Certificate of Approval including an AAPC Index Number

. The original Certificate of Approval may not be altered except to add the participant’ s name and webinar date or the
date the archived Webinar was viewed. Certificates should be maintained on file for at least six months beyond your
renewal date in the event you are selected for CEU verification by AAPC

. For additional information or questions regarding AAPC CEUs, please contact the AAPC.

. Other organizations, such as American Health Information Management Association (AHIMA), American College of
Healthcare Executives (ACHE), and American Association of Healthcare Administrative Managers (AAHAM), may also
grant credit for DHA UBO Webinars. Check with the organization directly for qualification and reporting guidance.
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