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POST-TEST INSTRUCTIONS: View the recorded Webinar located at UBO Learning Center 

Archived Webinars and then complete all of the 10 questions below. Submit your answers via 
e-mail to webmeeting@triafed.com with “Answers, Post Test MSA Billing in the subject line (a 
read receipt for your records is recommended). If at least 70% of the questions are answered 
correctly, you will receive a Certificate of Approval with Index Number via email. If you receive 
a score of 69% or lower, you will be notified via email and may review the archived Webinar 

and resubmit the post-test. Results may take up to five business days. If you have any 
questions, please submit those as well to webmeeting@triafed.com. 

 
1) Multiple Choice: Identify which of the following is not a cost recovery program: 

a. MSA 
b. ACM 
c. TPC 
d. MAC 

 
2) True or False: A person’s beneficiary status is determined by reviewing his/her DEERS 

information. 
a. True 
b. False 

 
3) Multiple Choice: Identify which is not included in CRS debit management service: 

a. Invoice mailing  
b. Delinquent debt follow-up 
c. Payment plans 
d. Referral of paid debts to FedDebt 

 
4) True or False: Payments processed through OTCnet and pay.gov are manually posted 

on the patient’s CRS account. 
a. True 
b. False 

 
5) True or False:  DD7 invoices are grouped and assigned a DD7 voucher number, 

contract (agency), and Date of Service.   
a. True 
b. False 

 
6) True or False: The SF 1080 form is used as an invoice when billing charges to another 

Federal Agency, like PHS or NOAA. 
a. True 
b. False 
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7) True or False: Inpatient bills for beneficiaries will not drop under the FMR line of 
business under Inpatient Claims. 

a. True 
b. False 

 
8) Multiple Choice: Identify which is not true regarding DD7 Invoices. 

a. The DD7 module is used for Inter-agency billing for PHS and NOAA. 
b. The DD7 invoice is considered supporting information when billing a Federal 

Agency or entity. 
c. In this module you will not see all bills associated with IAB broken down by 

agency. 
d. All the above are true  

 
9) Multiple Choice: Identify which is not a Collection Channel: 

a. OTCnet Check Processing  
b. Credit Gateway (EFT) 
c. Card Acquiring Service 
d. Pay.gov 
e. All are a Collection Channel 

 
10) True or False: Per 10 USC 1074(c), the only method of providing unreimbursed 

healthcare non-beneficiaries is to obtain a waiver from either the USD (P&R) or 
SecNav. 

a. True 
b. False 

 
 
 
 

 


