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OVERVIEW ~ MAC TOPIC

* Topic Sections
MAC Report (#1)
MAC MCRU Request (#2)
MAC Profile & Health Plan (#3)

l MAC L |
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l POSTING l

MAC Generate Claims (#4)
MAC Work Items / Clean-Up (#5)
MAC Posting (#06)

WORK ITEMS MCRU
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OVERVIEW ~ MAC STAGES

CODING

MCRU SENDS

FORWARD DISCERN A —
REPORT LEGAL REPORTING ADD ENCOUNTER VERIFY ELIGIBILITY
2 PERSPECTIVE UPDATE TAB DATA

FORWARD ADD TO
CODING TRACKER

REVIEW/FORMAT RUN INJURY
REPORT REPORT GATHER DATA
S e
MAC GENERATE
MAC
WORK ITEMS MAC POSTING

CLEAN-UP

ADD REGISTRATION
PERSPECTIVE

ENCOUNTERS
UPDATE TRACKER CODED
O —————— -

MONITOR MAC PATIENT ACCOUNT
ENCOUNTERS PERSPECTIVE

MONITOR MAC PATIENT ACCOUNT
ENCOUNTERS PERSPECTIVE

PATIENT ACCOUNT

FORWARD LEGAL PERSPECTIVE

POST

RESOLVE ERRORS REVIEW TABS ADJUSTMENTS

POST PAYMENTS
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OVERVIEW ~ MAC REPORT (#1)

* MAC Report
= Discern Reporting Portal - Run

MAC REPORT
DISCERN
REPORTING

= Forward Report to Designated Legal
) REPORT REPORT
v Follow local/service process

v" Discern Reporting Portal Daily Log
of Patients Treated for Injuries

= Format and Review Report
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MAC REPORT ~ Discern Reporting - Launch #1

Launch Discern Reporting
Portal Application, the
application is on the Cerner
Citrix Workspace.

[V

[

P0630 Discern
Reporting Portal

Discern Report live

Improving Health and Building Readiness. Anytime, Anywhere — Abwa



MAC REPORT ~ Discern Reporting - Run #1

* Consult with MTF/Service MCRU-Legal first for guidance on
running report and formatting data.
® Search for report, type “injur” to display report to run.

prps—— =

Report Name -

Daily Log of Patients Treated for Injuries
Suggested Report User: Reporting Application:

Description:

This report will be used to Identify injuries for MAC claims. Mo suggested user, DA2
Suggested Report Alternate name:

Frequency: No alternative name.

No suggested frequency.

cdf6e08172fe

Discern Report live
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MAC REPORT ~ Discern Reporting - Parameters #1

Track Dates to ensure all dates e
are captured, run at least one ) sug -

05 "BNss Army Healih Center
0009 55th Medical Group

day prior to avoid duplicates. e,

0014-60th Medical Group- Travis

0015 9th Medical Group

On 11 December
- Begi n DiSCha rge 12/3/2023 0028 Maval Health Clinic Lemoore

120372023 w_:'ﬁ

= End Discharge 12/10/2023 T

121002023 :ﬁ

On 18 December
= Begin Discharge 12/11/2023
= End Discharge 12/17/2023

Excel Sample
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MAC REPORT ~ Discern Reporting - Export Report #1

Export Data icon will create a | |® Select all columns for report,
CSV (Excel’ish) file. (save), then select Open File
& Reporting Poral to create an Excel/CSV File.

LS EN B Daily Log of Patients Treated for Injuries X

Change Runtime Prompts

Daily Log of Patients Treated for Injuries

o B0 B 2P

Billing Entity: 0125 Madigan AMC

Beqgin Date: 03-Sep-2023 to 09-Sep-2023

Excel Sample
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MAC REPORT ~ Excel Injury Report - Format/Forward #1

®* Review the data, and format * Forward to MCRU as
per MRCU request. instructed. Follow Service or

* Sample report and PivotTable MTF guidance to process.
are located on the DHA UBO e

='BLANK MILITARY SERVICE

. =IDriver injured in collision with unspecified motor vehicles in traffic accident, initial encounter
areroint. paTIENTORS

=IPerson injured in collision between other specified motor vehicles (traffic), initial encounter
HPATIENTOO06

( U BO H el p Fu I H an d O ut :lF:;:t_}rrll;:il;Je:in pecified motor-vehicle accident, traffic, initial encounter

=lunspecified fall, initial encounter

HPATIENTO21

* V2-a UBO HelpFul HandOut -
=I0ther motorcycle driver injured in collision with heavy transport vehicle or bus in traffic accident

#PATIENTO12

EXC E L 3 d M AC I nJ u ry Re p O rt =IPerson injured in collision between other specified motor vehicles (traffic), initial encounter
HIPATIENTO12

Excel Sample
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OVERVIEW ~ MAC REQUEST (#2)

* MAC Request
Receive request from Legal
COMPLETED REQUEST

Add to Internal MAC Tracker

Gather Encounter Data

Forward to Coding
Coding Completed

Update Tracker
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MCRU LEGAL 'RE“(SISEST

BILLING Revenue ABACUS
SYSTEM Cycle '

ENCOUNTERS ’ RAD/LAB

P Forward
Codes

CODING
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MAC REQUEST ~ Notification Received MCRU #2

* Notification received from * Dates of Service
MCRU-Legal to create claims. Do = ABACUS
not create MAC claims prior, this v' DOS prior to Revenue Cycle
process changes the financial Implementation
class. v' All take-home Pharmacy

|dentify billable MAC Encounter, = Revenue Cycle

then forward clinical encounter v DOS as of Revenue Cycle
information to coding Implementation

Do not add P&HP to encounter v No take-home pharmacy

until coding is completed.

Excel Coding
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MAC REQUEST ~ MAC Tracker Required #2

STATUS:

REQUIREMENT e
All MTF UBO are required to AT
create a MAC Coding Tracker. R == R IR B

Columns may be added or

rea r ra n ge d a S n e e d e d Ready to bill 9/1/2023 9/28/2023 Doe, John 12/20/1988

Example in HelpFul HandOut

= V2-a UBO HelpFul HandOut ~
EXCEL 3d MAC Coding
Tracker

Excel Coding
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OVERVIEW ~ MAC PROFILE & HEALTH PLAN (#3)

* MAC Profile & Health Plan

= Registration Perspective, verify Tricare
Eligibility, only Tricare Beneficiaries are

eligible for MAC claims. Add the MAC

P&HP before or after coding. N PERSPECTIVE | UPDATE TAB DATA
Patient Account Perspective, review

various tabs and update for each

e n CO u nte r' ADD REGISTRATION

Coding has been completed, update the S

tracker.

Encounter Perspective, add MAC P&HP
to coded clinical encounter, RAD/LAB.

MAC PROFILE & HEALTH
PLAN
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MAC P&HP ~ Review Balances Tab #3

* Patient Account Perspective ~ Balances Tab
= Review line items, are the Health Plans Tricare, are there
Adjustments applied that need to be reversed.
= Example below has adjustments applied, proceed to the Insurance
Transactions Tab to review.

& Balafses o Charget T Olsirss a StEteTranld ';1 Interance Trans it ng 1 Self Pay Transsctont __.L Ealing Holds | [ Warkfiow | 5 Tenehne =) Images | & Balance Summary | L Relsied Encounters ¥ Refundi
B Ercownten DRl 07/ 1072027 - 07/1 12023
¥ s BeginDate Saquance Sabus Huaith Fan Payer Firarcul Clasy Chuige Grougin 9 Adpusmant Paymanti Balare
r T2 Prirmany Complete TRCARE FRIME FAMLY BL.. TRICARE Tricire OO0 ED Teehnical Charge Gr. 24706 S0 Enil e
5 TAAE Primary Complete TERACARE FRIME FAMLY kA TRICARE Tricare D00 Diefwalt Prok sl - F. 3805, .00 000
g gl k] SN Pay Eeady &0 bil TRICARE FRARL BENEFIT Sell Pay SN Pay s .00 .0
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MAC P&HP ~ Review Insurance Transactions Tab #3

* Patient Account Perspective ~ Insurance Transactions Tab
= Reverse Adjustments, review line items, if Adjustments applied is
5100 Tricare, select all line items and Reverse Transactions.
= Example below has 5100 Tricare adjustment. )
o Are you sure you want to reverse these 3 transacti
Salances [ GF Charges [ 55 Claims (3 Statements [MB) INGUFARCA TrREACtioNe 1% "~ 1% Seif Pay Transactions| ‘4 Billing Holds| §3 Workflow | € Timeline | [l Imag
Ercomi=t I e
::::'::fizf;:f’izﬁﬁz:”:fﬁ::‘:figi \/ ?:p:y :::T:'::m ::tiﬂ &mmaz::::; ;(A;;;:;t ;;n::; Adjustmé]
=TT (5§125.38) (5§125.38) 5100
(5121.35) (§121.35) 5100
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MAC P&HP ~ Review Claims Tab #3

* Patient Account Perspective ~ Claims Tab

= Review claim line items, cancel Tricare claims, now the benefit order
status updates to Ready to Bill in Balances Tab.

2 Balances | 5} Claims 52 [} Statements| &% Charges| % Insurance Transactions | %2, Self Pay Tr

B Encounter: I - 1 , April 2022

» Filters Search v

S Health Plan Status Claim 7

s o

- I — R T PP

Apply Adjustment
&>  Apply Comment
Apply Remark
| cancel Claim | ‘
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MAC P&HP ~ Review Balances Tab Again #3

* Patient Account Perspective ~ Balances Tab

= Review line items, status should be Ready to Bill, and no
adjustments. There may be possible insurance payments.

= Example below is what the data should look like.

2 Balances b i# Charges :L Claims a Statements| % Insurance Transa ctions 2 Self Pay Transactions _-é Billing Holds | 1L} Workflow | 4% Timeline| (& Images| 2 Balance Summary| =) Related Encounters| & Refunds

YT/10/2023 - 07/11/2023

} Filters | Search V]
¥ [ BeginDate Sequer?ce Status Health Plan Payer Financial Class Charge Grouping Adjustrnents Payments Balance
2. 771072023 Primary Ready to bill TRICARE PRIME FAMILY M...  TRICARE Tricare DOD ED Technical Charge Gr... $0.00 $0.00 $247.06
ws o 7/10/2023 Primary Ready to bill TRICARE PRIME FAMILY M...  TRICARE Tricare DOD Default Professional - F... $0.00 $0.00 §105.88
2s  7/10/2023 Self Pay Ready to bil TRICARE FINAL BENEFIT Self Pay Self Pay $0.00 $0.00 $0.00
I
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MAC P&HP ~ Registration Perspective Health Plan #3

* Registration Perspective add Profile and Health Plan

= Health Plan Selection select MAC CMAC Health Plan. Pending
addresses to be added to bedrock.

B Health Plan Selection
» Eligible Plans for Subscriber (0)
Health Plan Search
Search By 1
Payer Mame w | MAC === | Search Clear
HealthPlan ~ Insurance Office  Type Address Payer Financial Class  Plan Aliases  Service Type
000 MAC CMAC RX MAC  MAC Pharmac y Only
000 MAC WORK COMP RX MAC  Self Pay Pharmac y Only
» MAC CMAC MAC  MAC Medical Only
MAC FINAL BENEFIT MAC  Self Pay Medical Only
MAC WORK COMP MAC  MAC Medical Only
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MAC P&HP ~ Registration Perspective Insurance Data #3

* Registration Perspective ~ Profile and Health Plan

= Enter Name and Address of where claims will be sent, pending
addition of MCRU addresses in Bedrock, complete plan details.

- - Sponsor Insurance
E Add Insurance. ~l=
Health Plan
Search for Health Plan
S —
A Detail
Plan Financial Class Plan Type Health Plan Name. Payer
. on Ty » [mac | [Donpmiitary | [mac cmac | [mac
i
Health Plan Address
Address Line 1 Address Line 2
*mcru | [ 3351 ROGER BROOKE DR |
Country Zip Cod City State
Hus | H7az3s- | *[ FoRT saM HousTON | [

Contact Number  Estension
L Jfo- ]
Plan Details
Begin Date End Date
' *ow/2023 5 E
DBN/OHI Member Nbr Group Name Group Number
= Sonca * DOL07112023 | [mcryl
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MAC P&HP ~ Registration Perspective Profile #3

* Registration Perspective ~ Profile and Health Plan
= |nsurance Tab, add MAC Profile and link MAC Health Plan.

& *Demographice x &) Tranzaction History Viewss | L@ Guarantos Balance Summar,; —f Patient Cases | &L Timeline
Patient | Alerts and Statuses | Military Information | Relationships | Guarantr | Insuranc .
Medicare Coverage Medicare Beneficiary 1D Wiunded Wamicr
| [wo

+ Add & ve i Manage Profiles =

[ Prefile " %eq  Health Plan Payer Financial Class  Subscriber Member Number  Group Mumbe

| v DOD-MEDICAL AFFIRMATIVE CLAIMS

| C o we e

w DOD-US MILITARY RETIRED FAMILY MBR

1 TRICARE PRIME FAMILY MBR TRICARE Tricare _ 35
2 TRICARE FINAL BEMEFIT Self Pay  Self Pay

| v Pharrnacy
1 02 Direct Core and TRICARE Msil Order and Retail Pharm TRICARE Tricare _ 602
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MAC P&HP ~ Encounters Perspective Change Profile #3

®* Encounters Perspective ~ Profile and Health Plan

= Perform this step after coding is completed, then the MAC claims
will have the updated codes if applicable. Proceed to Insurance Tab

to change Profile for MAC related encounters.

B
Select the insurance profile that you wish to copy from the patient to this encounter.
Profile Plan Mame Payer Financial Class
v [#] DOD-MEDICAL AFFIRMATIVE CLAIMS
%G| MaC CMAC MaC MAC
w [] DOD-US MILITARY RETIRED FAMILY MER
O TRICARE PRIME FAMILY MBR TRICARE Tricare
O TRICARE FIMAL BEMEFIT Self Pay  Self Pay
w [] Pharmacy
|| 602 Direct Care and TRICARE Mail Order and Retail Pharm TRICARE Tricare
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OVERVIEW ~ MAC GENERATE CLAIMS (#4)

CLAIMS
TRACKER CODED
Generating Claims (#4) and Resolving

Errors (#5) may overlap in sequence Y Er—

Forward all Document to MCRU Legal
Update Internal MAC Tracker

* MAC GENERATE CLAIMS
Encounters are Coded
Patient Account Perspective Review
Generate Claims
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GENERATE CLAIM ~ Add Accident-Related Data #4

Encounter Perspective ~ Encounter Details Tab

= Add Accident-Related Visit information to encounter, the information
will print on claims forms.

D Encoun ters (€D *Encoun ter Details £7 “J Patient Cases

Patient Inf Encounter inf. Guarantor | insurance | UB0G
Patient Information | Encounter Information . Gusranéor| Insurance UBO4 Location
Location Facility ,Building L Hurse Unit
Facibey Buiding Muasse Unit [oz7a ] [ 01274-PT v| | 01274-PT-CL \.l
01265 * onzwc-ra H 2sC-Fae T

Ream

. i Medical Service
q .
Bed Enceter Type Previous Patient Type sl Service ~ | *| Physical Therapy
* cunic e - . :
Accommadation

Isolation
cememedation Acgemmedation Ragurs Inslatien

~]
Encountes Detsls 4 ENCOUNTER DETAILS neounter Information

Admit Type Referral Source
eerit Type Adrret Seurce Bederral Sounce Faeason for isit Bl pis r
[ w| [ Passernsset v +| | Endo Bpsy [ ective

Feason for Visit

[ F/U shoulder ]
Accident Related Visit Patient Case Accident Type

Physicisns

Accident Date
m“ Adritting Physician Refering Provider | Yes | Accident w/ TPL Coverag "'| T

Location Accident State Onset of lliness
¥ Mincellaneous Attending Physician

Accident Description
b Meizellanasus Refiing Phyiscien pti
Aceident Relsted Viait

ﬁ;:"""“""-"’ LL_} PLEASE NOTE THAT THE ACCIDENT

G felaTen visiTis LSTED AS NO

Sequrity
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GENERATE CLAIM ~ Review Balances Tab #4

* Patient Account Perspective ~ Review Encounter

= Balances Tab at the Encounter Level may display a Status of Voided
for a Tricare Health Plan. All columns should be “0.00”. MAC Health
Plan should be in Ready to Bill Status with a balance in the Balance
column.

< Balances = g Chargeq :l C\a\msw a Statementqﬂ In;urancaTran;actionﬂ 3 Self PayTran;actmn;W 14'; Billing Holdﬂ @) Workﬂow] L=8 T\melinq =] \mageﬂ < Balance Summarﬂ = Related Encounteﬂ] 2 Re«‘undq

Bl Encounter: @AGAN. 07/10/2023 - 07/11/2023

Search

u Begin Date Sequer?ce Status Health Plan Payer Financial | Class Charge Grouping Adjustments Payments Balance
. 7110/2023 imal - TRICARE PRIME FAMILY M...  TRICARE  Tricare DOD ED Technical Charge Gr... $0.00 $0.00 50.00
g. 71072023 Primary Ready to bill MAC CMAC MAC MAC DOD ED Technical Charge Gr... $0.00 30.00 $247.06
T 7072023 Primary m TRICARE PRIME FAMILY M...  TRICARE  Tricare DOD Default Professional - F... $0.00 $0.00 50.00
T 7/10/2023 Primary Iy MAC CMAC MAC MAC DOD Default Professional - F... $0.00 30.00 $105.88
& 71072023 Ready to bill Self Pay Self Pay Self Pay $0.00 $0.00 50.00
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GENERATE CLAIMS ~ Review Claims Tab #4

* Review Encounter ~ Patient Account Perspective

= Tricare Health Plans should be in Voided Status - No Payments and
No Adjustments. Resolve if there are any transactions.

= Example below has an adjustment that needs to be reversed.

= Balances ,'_"lctaimi X C.'; Statements @ Charges| Toh Insurance Transactions Tf: Selff Pay Transactions | 42 Timeline & Eilling Holds -j]lmag-es
ok L g

i Encouwnter: ! 04,/06/2023 - 01/06/2023

Health Plan Status Clam Total Charges  Payments Adjustrments Remander  Statermes
TRICARE PRIME FAMILY M...  Voided - Sub... N $31.58 50.00 (§31.58) $0.00
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GENERATE CLAIMS ~ Review Workflow Tab #4

* Patient Account Perspective ~ Review Encounter

= |fthere is a Voided Benefit Order ‘WI’, Apply Action Code D170 to
resolve ‘WI’ if zero balance. ‘WI’ should not occur if balance is
already zero.

(J Balances (é} Charges (:L Claims (& Statements (B Insurance Transactions (z Self Pay Transactions (_xf'; Billing Holds (‘L} Workflow = Timelme} =

v

Bl Encounte 07/20/2023 - 07/20/2023

» Filters | Search

]

A 5

Status Date

D
6.. 09/07/2023
6. 09/07/2023
6.,
6.
6.
6.

09/07/2023

. 09/07/2023
. 09/07/2023
. 09/07/2023

Amount  Work ltem

§121.35
588.65
$0.00
$0.00
$0.00
$0.00

D170 - DOD Voided Benefit Order
D170 - DOD Voided Benefit Order
D170 - DOD Voided Benefit Order
D170 - DOD Voided Benefit Order

Status

Discharged, Mot Ready to Bill
Discharged, Mot Ready to Bill
Voided Benefit Order "WI'
Voided Benefit Order "WI'
Voided Benefit Order "WI'
Voided Benefit Order "WI'

Reason

Insurance billing helds exist
Insurance billing helds exist
DOD Voided Benefit Order
DOD Voided Benefit Order
DOD Voided Benefit Order
DOD Voided Benefit Order
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GENERATE CLAIM ~ Timeline Tab #4

* Patient Account Perspective ~ Timeline Apply Comment

= Apply a comment at the Patient Account Level (Navi-Bar) for MAC,
start comment with “MAC...” this will allow a search option for the
Comment filter. Remember all comments subject to be disclosed.

! Apply Comment: Patient Account

QQQRCTEST, CPA Male

g g ][d Balance Sum
Wy Apply Action Code

MA: Start each with MAC, this allows to identify and filter)|

Apply Adjustment
Billing Entity: ML

Predefined Comment:

Importance: ediu
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GENERATE CLAIMS ~ Generate Claim #4

* Patient Account Perspective ~ Balances Tab

= Claim status should be Ready to Bill, if yes select Generate Claim
from list. Repeat this process for every claim within an encounter
with the MAC Health Plan, then for all encounters with a MAC P&HP.

Complete
Creste AP R

Gangrate Adjustment |mberim Clasm
- 7l Generste Claim

Generate Continging Interim Claim
- Generste Finsl intersm Claim

e 3 Claims ||} Statements| gF Char T Insurance Transactic ns | 5 56
: = = e o O Identify Work Item

ate  End Date

il MBC CMAC 462023
tobill MACCMAC = AW/ (4023
il Self Pay V2025 4e003
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GENERATE CLAIM ~ Claim Preview/Submission #4

* On-Demand Claim Preview/Submission will be displayed.
= Claim Type - Select Paper for UBO4/CMS1450

= Claim Type - Select CMS 1500 0805 or CMS 1500 0212
v" Review CMS1500, bottom of form will have the version

| On-Demand Claim Preview/Submission X | |=] On-Demand Claim Preview, i/ Submission

Type of bill:[013X (Default

2 ~| Submission mode: | Preview
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GENERATE CLAIM ~ Validate for Paper #4

* Bill Record Browser

= Review claim for errors by selecting Validate, resolve any critical
errors; claims are printed on paper and not sent electronically.

0 Bl Rexosd Browier —
Tuk O Mep BILL RECORD BROWSER
Ty 5
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GENERATE CLAIM ~ Print #4

* The Bill Record Browser is displayed after printer icon is selected.

Select the print to local printer, still pending a PDF option.

Claim Print Options
® Claim only
Itemized bill only

) Both elaim and itemized bill

Claim print quaue:

m) @

Paper type:

MNumber of copies

Output Destination

0 - Plain Paper w

| 1

Print

| | Cancel

Task  View

Default
(®) Always treat my personal defaul autput destination as the default

() Always use the default output destination associated with the computer that | am using

Output Devices

Favorites  Other Dutput Devices

Location
01268-MH Eremertan

Device Name

2 bremnbw] 204a

Description Type
Buginess Office - Thid Party Insur...  PRIMNTER
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OVERVIEW ~ MAC CLEAN-UP (#5)

MAC
WORK ITEMS
CLEAN-UP

* MAC WORK ITEMS / CLEAN-UP
Patient Account Perspective
Review All Tabs
Resolve Work ltems

MONITOR MAC LALJEA
oL
Resolve Errors and Encounter Clean-up

Generating Claims (#4) and Resolving
Errors (#5) may overlap in sequence

Monitor and Review all MAC
Encounters
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CLEAN-UP ~ Encounters Tab (Patient Account) #5

* At the Person > Patient Account level in the Navi-bar, Encounters
Tab displays MAC Health Plan encounters to review.

* Example below displays multiple MAC health plans with Pending
and Active Status, plus several adjustments applied. Selected
3/1/2023 encounter.

% Balances | =} Encounters % ._&* Charges| £ Gu.

arantars| 5} Claims | [ Statements| % Insurance Transactions | %% Self Pay Transactions

» Filters  Status

Total Balance Patient Balance

Begin Date Total Charges Total Adjustme...  Total Payments Health Plan
9/25/2023604PM  CEEEEED 516048 516048 50,00 50.00 S0.00  TRICARE PLUSFAML.. Tricare Emergen.. Pending

e3o20235as o (RS §374.88 §163.83 (5211.05) $0.00 $0.00 MAC CMAC MAC Clinic Active

Y220311:02AM R 514397 §143.97 50.00 50.00 0.0 MAC CMAC MAC Clinic Pending
4/20/202310:54 AN QD $143.97 $143.97 $0.00 50,00 $0.00 MAC CMAC MAC Clinic Pending
413/202311:00 AV QD §143.97 §143.97 50.00 50.00 $0.00  MAC CMAC MAC Clinic Pending
4303 1100 AM - S 24441 s24441 $0.00 $0.00 S0.00  MAC CMAC MAC Clinic Pending
3292023 847 AV CNDIED 5287.94 528794 $0.00 50.00 S0.00  MAC CMAC MAC Clinic Pending
322203 70AM QD 514397 §143.97 50.00 50.00 0.0 MAC CMAC MAC Clinic Pending
3/6/2023640PM  QEEMMRNINED $4,464.45 (§1,405.58) (55,870.03) $0.00 $0.00  MAC CMAC MAC Inpatient  Active
2023111540 CEE 246,73 (5246.73) (5493.26) MAC CMAC Active

$6,354.77 (5219.77) ($6,574.54)
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CLEAN-UP ~ Balances Tab #5

* Review Encounter Perspective P&HP to verify correct set-up.
®* Review line items:

= Tricare Plus- two lines Primary with Adjustments applied in Voided

status - review Insurance Transaction Tab; two lines Secondary no
Transactions.

= 602 Direct Pharmacy- two lines Secondary with no Transactions
applied in Voided status; two lines Tertiary waiting for prior BO... with
no Transactions; all 602 health plans have zero balance.

= MAC- two lines Primary MAC with Balances in Ready to Bill Status
and Generated Status.

Improving Health and Building Readiness. Anytime, Anywhere — Abways



CLEAN-UP ~ Registration/Enounter Perspective #5

* Registration Perspective ~ Insurance Tab displays correct set-up

Of M A( : P & H P 3 Demugaphis X ) TarscionHitory Ve | 9 Gt BbneSummay & Ineges 5 ot Css & Tirelne | e |
[]
Patient Information | Encounter Information | Guarantor | Insurance . UB04

Modify Patient - DoD
Insurance Summary
Financial Responsibility  Primary Self-Pay Status Self-Pay Follow Up Dat

Medicare Coverage Medicare Beneficiary ID Wounded Warrior ‘ | ‘ ‘ ‘
| e— esoreCoege Niscne oy > ioodedWarr

Patient | Alerts and Statuses | Military Information | Relationships Guavantaj\nsuvance

Profile Seq Health Plan Payer  Financial Class -
Seq Health Plan Payer  Financial I Class
g N AL AN v DOD-MEDICAL AFFIRMATIVE CLAIMS
1 MACCMAC MAC  MAC i MAC CMAC MAC MAC
v DOD-US MILITARY RETIRED FAM MBR 5B 2 TRICARE PLUS FAMILY MBR. TRICARE Tricare
1 TRICARE PLUS FAMILY MER TRICARE Tricare 3 602 Direct Care and TRICARE Mail Order and Retail Pharm TRICARE Tricare
2 TRICARE FINAL BENEFIT Self Pay  Self Pay 4 TRICARE FINAL BENEFIT Self Pay  Self Pay

* Encounters Perspective ~ Insurance Tab displays incorrect set-up
of Tricare and MAC. This is why there are several extra health

plans in the Balances tab.
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CLEAN-UP ~ Resolving Errors P&HP #5

* Correct P&HP in Encounter Perspective, allowing transactions to
update and correct if applicable. Removed all except MAC.

s

Seq Health Plan Payer Financial Class
» DOD-MEDICAL AFFIRMATIVE CLAIMS
1 MAC CMAC  MAC  MAC

®* Reverse Adjustments in Insurance Transaction Tab, verified all
were 5100.

» Eilt h
o Type Date Activity Date AR GL Date Reversed Date  Transferred Date  Original Amount Amount  Alias
i A Adjustment 3/25/2023 3/25/2023 97132023 1271142023 (§125.38) $0.00 5100
A Adjustment 3/25/2023 3/25/2023 9/13/2023 12/11/2023 (§121.35) 50.00 5100
& Adjustment 3/25/2023 3/25/2023 9/13/2023 12/11/2023 (§125.39) 50.00 5100
A Adjustment 3/25/2023 3/25/2023 9/13/2023 12/11/2023 (§121.33) 50.00 5100
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CLEAN-UP ~ Resolving Errors P&HP #5

* Review Claims Tab, Tricare have been Canceled already; only 1
MAC claim in Ready to Submit status and missing one claim.

i&* Charges [‘i Statements | T Insurance Transactions '.%. Self Pay Transactions _-é Billing Holds | L} Workflow | & Timeline | [ Images

4= Balances :..1 Claims >

b Filters | Search ™
:.l # Created Date Status Total Charges Payments Adjustments Remainder Health Plan

. 1 10/11/2023 Ready to Submit §125.38 50.00 50.00 §12538 MAC CMAC

1 3/23/2023 Canceled §125.38 50.00 50.00 §125.38 TRICARE PLUS FAMILY MEBR
1 3/23/2023 Canceled §121.35 $0.00 50.00 §121.35 TRICARE PLUS FAMILY MEBR

* Review Workflow Tab, there are no Work Items to resolve.
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CLEAN-UP ~ Resolving Errors P&HP #5

* Review Balances Tab again, MAC Health Plans need to be billed
and printed; old Tricare health plans are now voided with no
tra nsaCtlonS' U2 Balances 3 .} Claims| & Charges| [} Statements| % Insurance Transactions | % Self Pay Transactions| ‘i Billing Holds | [} Workflow | & Timeline| [ Images| . Balance Summary| = Related Encounters | 52

? [ BeginDate Sequence Status Health Plan Payer Financial I Class Charge Grouping Adjustments Payments Balance
#s 3172023 Primary Ready to bill MAC CMAC MAC MAC DOD Default Technical Ch... $0.00 50.00 §121.35
'.:_ 3/1/2023 Primary Generated MAC CMAC MAC MAC DOD Default Professional ... $0.00 $0.00 512538
. 312033 Self Pay Ready to bill Self Pay Self Pay Seif Pay 50,00 50,00 50,00
B, 3172023 Secondary Woided 602 Direct Carea.. TRICARE  Tricare DOD Default Technical Ch... $0.00 $0.00 $0.00
r:_ 3/1/2023 Secondary Voided 602 Direct Car TRICARE  Tricare DOD Default Prefessional ... $0.00 £0.00 £0.00
B 3172023 Primary Voided TRICAREPLUS FA... TRICARE  Tricare DOD Default Technical Ch... $0.00 50.00 50.00
% 3/1/2023 Primary Voided TRICAREPLUS FA... TRICARE  Tricare DOD Default Professional ... $0.00 50.00 50.00

* Repeat for every encounter for the patient to resolve the errors.
Goal is to resolve the issues once claims are generated and
printed in the future.

Improving Health and Building Readiness. Anytime, Anywhere — Abways




OVERVIEW ~ MAC POSTING (#6)

MAC POSTING
Patient Account Perspective
ENCOUNTERS

POST POST
ADJUSTMENTS PAYMENTS

PATIENT
ACCOUNT

Post All Payments
Post All Adjustments

PERSPECTIVE

v" To include Closed Cases

Monitor and Review all MAC
Encounters
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POSTING - Manual Remittance #6

* Patient Account Perspective ~ Create Manual Remittance Icon
= Create a Manual Remittance to post payments and adjustments.

= Payment Alias Revenue Cycle
v 4600 Insurance Payment for claims
v 4706 Law Firm Payment for claims

v PLB TL for Non-Revenue Cycle (Tricare, AirEvac...)
= Adjustment Alias

v W50 DOD MAC WO
= ABACUS claims are posted in ABACUS.
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POSTING ~ Create MTF Deposit #6

B Create New Remittance - ©

®* Create New Remittance

08312023 08152023 ATTORMEY $2000

MTF received check in mail s

Payment Control Total
§2,000.00

Payer is MAC, payors are not set-up

08/15/2023 E | 08/31/2023

Attorney Check 4706 Payment Alias -

MAC Adjustment is W50 v [owaces

Check Mumber
123456

Payment Breakdown, Claims $1500

4706 W30

and Non-AR GL for Tricare portion $500 [ ‘e

Payment received from ABC Law Firm, MTF deposited
§1500 for Claims and 5300 for Tricare

AdJ ustment $ 1000 W5O i Adjust off balance $1000

Predefined Comment:

Impertance: | Medium
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POSTING ~ Create MCRU Deposit #6

®* Create New Remittance
= MCRU deposited and created DD1131

Payment Control Total

P M h $1,000.00
/ ay m e nt et Od Deposit Date Posted Date
08/17/2023 ED | 08/31/2023

— External Collection

MAC
Payment Method Check Date

v Payment Description (eaema oo™

Payment Description

— DD1131 Payment MCRU." DD1131 Payment MCRU San Diego

Payment Alias Adjustment Alias
4600 W50

Apply Comment
DD1131 Payment received from MCRU from Insuranc |

Predefined Comment:

Importance:  Medium
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B Create New Remittance - B Create Pattern:

Remittance Name 1) To identify monthly DD1131 from
Data Displayed 'Ins/SP Trans' Details “Batch Description” MCRU.

Currency Type 2) To identify monthly ‘Closed’ report
United States Dollar from MCRU

Payment Control Total 3) To identify MAC payment to MTF.

e ——
Deposit Date Posted Date

=3 | 0g/01/2023 Enter entire deposit amoul

Payer Blank if no payment

L —

Payment Method Check Date Payer is MAC.

Separate payers not set-up.

Payment Description

Payment Alias W

—

e .-H‘-__‘__h
Apply Comment \
Does not print amywhere
Predefined Comment: \

—
Importance: | Medium \

Payment Description- (External)
Displayed Ins/SP Transaction details.

Apply Comment- Add comments, do not see

Payment Method where this is printed anywhere.

ACH

Cashiers Check

| Check

|m?icc:lnr:‘jiﬁansfer
on =

PAC Payment Alias Revenue Cycle:

Maney Order |

Paypal I .

Teavelers Check ¢ 4600 Insurance Payment for claims

¢ 4706 Law Firm Payment for claims

« PLB TL for Non-Revenue Cycle (Tricare, AirEvac...)
MAC Post Payments - Adjustments

Improving Health and Building Readiness. Anytime, Anywhere — Abways



RESOURCES ~ HELPFUL HANDOUT MAC

* Reference DHA UBO
SharePoint for current
information ‘“&E/e é Uniform Business Office J-8
* DHA UBO Revenue Cycle
HelpFul HandOuts:

Medically Ready Force... Ready Medical Force

MHS GENESIS

* Available on the "MHS DHA UBO HelpFul HandOut
GENESIS — UBO Revenue Cycle"
page on Launchpad

Revenue Cycle

MAC PROCESS
Profile & Health Plan
Billing

Posting

Word
Document
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PENDING ~ MAC Combined Cover Sheet

* Discern Reporting will have a MAC Combined Cover Sheet, the
form is still in validation phase, use a manual form until then.

* |f someone has their prior service version in a PDF format, please
forward to me; it will be added to UBO SharePoint.
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Instructions for CEU Credit

This in-service webinar has been approved by the American Academy of Professional Coders (AAPC) for 1.0 Continuing Education Unit (CEU) credit for DoD personnel

(.mil address required). Granting of this approval in no way constitutes endorsement by the AAPC of the program, content or the program sponsor. There is no charge
for this credit.

° Live broadcast webinar (Post-Test not required)
L Login prior to the broadcast with your: 1) full name; 2) Service affiliation; and 3) e-mail address
= View the entire broadcast

. After completion of both live broadcasts and after attendance records have been verified, a Certificate of Approval including an AAPC Index
Number will be sent via e-mail to participants who logged in or e-mailed as required. This may take several business days.
° Archived webinar (Post-Test required)

= View the entire archived webinar (free and available on demand at https://health.mil/Military-Health-Topics/Access-Cost-Quality-and-
Safety/Uniform-Business-Office/UBO-Learning-Center/Archived-Webinars)

L Complete a post-test available within the archived webinar
L E-mail answers to ubo.helpdesk®@intellectsolutions.com

. If you receive a passing score of at least 70%, we will e-mail MHS personnel with a .mil email address a Certificate of Approval including an AAPC
Index Number
e The original Certificate of Approval may not be altered except to add the participants name and webinar date or the date the archived Webinar was viewed.
Certificates should be maintained on file for at least six months beyond your renewal date in the event you are selected for CEU verification by AAPC
° For additional information or questions regarding AAPC CEUs, please contact the AAPC.
° Other organizations, such as American Health Information Management Association (AHIMA), American College of Healthcare Executives (ACHE), and American

Association of Healthcare Administrative Managers (AAHAM), may also grant credit for DHA UBO Webinars. Check with the organization directly for qualification
and reporting guidance.
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