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For entry into the webinar, log into: http://altarum.adobeconnect.com/ubo.

Enter as a guest with your full name and Service or NCR MD affiliation for attendance verification.

Instructions for CEU credit are at the end of this presentation. 

View and listen to the webinar through your computer or Web–enabled mobile device. Note: The DHA UBO Program 
Office is not responsible for and does not reimburse any airtime, data, roaming or other charges for mobile, wireless 

and any other internet connections and use.

If you need technical assistance with this webinar, contact us at webmeeting@altarum.org.

You may submit a question or request technical assistance at any during a live broadcast time by entering it into the 
“Question” field of Adobe Connect.



Agenda

• ABACUS Overview
• MSA Billing overview 
• Collection Methods
• Using the DD7 Invoices module
• Creating an SF 1080
• Preparing inpatient bills in the MSA FMR module
• Questions and Answers
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Billing with ABACUS

“One” Centralized  Billing and Collection System
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Cost Recovery Programs
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Medical Services Account (MSA) activities involve billing and collecting funds for 
medical and dental services, including elective cosmetic procedures, provided in 
the Defense Health Program (DHP) fixed facilities. Funds collected through MSA 
are used to enhance health care delivery at the MTF providing the care.

Medical Affirmative Claims (MAC) is the military program established to 
accomplish this purpose. MAC activities involve billing all areas of liability 
insurance. MAC also includes collecting accrued payments for the lost 
time of Service members who are injured or suffer an illness caused by a 
third party.

The Third Party Collection Program (TPCP) is established to recover the cost 
of providing health care services to covered DoD beneficiaries from third 
party payers. All beneficiaries, excluding active duty, are required to 
provide information regarding other health insurance (OHI) coverage 
annually, or when there is a change in their coverage status.



User Roles
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ABACUS High Level Flow Diagram



MSA Billing7

MSA Billing



MSA Billing Regulations and Guidelines8

 32 CFR 108.4 states that health care for persons without a statutory entitlement shall 
only be provided on a reimbursable basis, unless non-reimbursable care is authorized or 
reimbursement is waived by the Under Secretary of Defense (Personnel & 
Readiness)(USD (P&R)) or the Secretaries of the Military Departments when they are the 
approving authority. 

 Per 10 USC 1074(c), the only method of providing unreimbursed healthcare to non-
beneficiaries is to obtain a waiver from either the USD (P&R) or SecNav. Waiver requests 
are the responsibility of the patient to submit. The existence of a waiver request does 
not relieve the MTF from continuing collection efforts (For Navy: unless otherwise 
directed by BUMED). 

 A person’s beneficiary status is determined by reviewing his/her DEERS information.  
The use of DEERS is mandated by  DoD Manual 1000.13 (and for Navy Medicine, BUMED 
Instruction 6320.3B).

 Encounters deemed billable will be processed using the MTF’s designated medical 
records system (ABACUS). 

 Once an invoice is verified, the MTF will submit it for payment using the proper debt 
processing tools. 



Debt Management9

 The primary method of ensuring compliance is to upload all debts to the U.S. 
Treasury’s Centralized Receivables Service (CRS). 

 CRS is a debt management service which includes:
 Invoice mailing
 Debtor demographic skip tracing (e.g. address and SSN 

verifications/corrections)
 Payment posting
 Delinquent debt follow up
 Application of interest and penalty charges
 Payment plans
 Referral of unpaid debts to FedDebt

 FedDebt is a Treasury repository for debts that are more than 120 days 
delinquent.
 Accepts debts as low as $25 (with a SSN) or $100 (without a SSN)
 Debts will normally be transferred to FedDebt from CRS, although MTFs 

may directly refer debts to FedDebt
 FedDebt performs enforced collections



Collection Methods10

 Collection channels include:
 OTCnet Check Processing: paper checks are scanned at MTF with check 

scanner
 Pay.gov: patient pays with credit card on MTF’s online payment page at 

Pay.gov
 Card Acquiring Service: patients can pay in person at the MTF by 

swiping their credit/debit card
 Credit Gateway (EFT): most common with patients who prefer to use 

the “online bill pay” option with their bank or have the funds wired 
directly to the MTF

 IPAC: this form of payment is received when doing inter-agency billing 
and from FedDebt

 Most patients mail in a check or pay online using pay.gov
 Payments processed through OTCnet and pay.gov are automatically posted 

on the patient’s CRS account



MSA Billing in ABACUS
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DD7 Invoices and SF 1080

General overview of DD7 invoices and SF 1080 
In ABACUS 



DD7 Invoices



DD7 Invoices

 The DD7 module is used for Inter-
agency billing(IAB) for PHS and NOAA.

 The DD7 invoice is considered as 
supporting information when billing a 
Federal Agency or entity.

 In this module you will see all bills 
associated with IAB broken down by 
agency. 



DD7 Invoices

• Bills in the DD7 invoices can be grouped by column to find the 
specific bill you are looking for.  

• As seen below, the invoices are grouped by Contract (Agency), 
DD7 Voucher #, and Date of Service. This makes it easier to 
determine what bills you do/do not have. 



DD7 Invoices

• All “bill ready” invoices will be dropped to the DD7. 
• DD7 invoices that are currently in the module will be grouped and 

assigned a DD7 voucher number. 
• These DD7 voucher’s are then added to an SF 1080 for billing. 



Creating an SF 1080

Creating an SF 1080
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SF 1080

• The SF 1080 form is used as an invoice to bill charges to another 
Federal Agency or entity (PHS/NOAA). 

• The DD7 Vouchers that were created in the DD7 module will be 
added to the SF 1080 and sent to DFAS for processing. 



SF 1080,cont.19



MSA Inpatient (FMR)

MSA Inpatient bills (FMR)
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MSA Inpatient (FMR), cont.

• Inpatient bills for beneficiaries (retired and non-prime family 
members) will drop under the FMR line of business (LOB) under 
Inpatient Claims. 

• All accounts are automatically put on hold for review until the UBO 
staff member is able to verify the patient’s eligibility (DEERS check). 
If the patient is to be billed, the record is released manually by the 
staff member. Non-billable claims (Tricare Prime) are deleted. 



MSA Inpatient (FMR), cont.

• The released bills will be available the following day to print and 
upload into CRS. 



Thank You

Questions?



Instructions for CEU Credit

This in-service webinar has been approved by the American Academy of Professional Coders (AAPC) for 1.0 Continuing 
Education Unit (CEU) credit for DoD personnel (.mil address required). Granting of this approval in no way constitutes 
endorsement by the AAPC of the program, content or the program sponsor. There is no charge for this credit.  

• Live broadcast webinar (post-test not required) 
– Login prior to the broadcast with your: 1) full name; 2) Service affiliation; and 3) e-mail address
– View the entire broadcast
– After completion of both of the live broadcasts and after attendance records have been verified, a Certificate of 

Approval including an AAPC Index Number will be sent via e-mail to participants who logged in or e-mailed as 
required. This may take several business days.

• Archived webinar (post-test required)
– View the entire archived webinar (free and available on demand at 

http://www.tricare.mil/ocfo/mcfs/ubo/learning_center/training.cfm)
– Complete a post-test available within the archived webinar
– E-mail answers to UBO.LearningCenter@altarum.org
– If you receive a passing score of at least 70%, we will e-mail MHS personnel with a .mil email address a Certificate of 

Approval including an AAPC Index Number

• The original Certificate of Approval may not be altered except to add the participant’s name and webinar date or the date 
the archived Webinar was viewed. Certificates should be maintained on file for at least six months beyond your renewal 
date in the event you are selected for CEU verification by AAPC 

• For additional information or questions regarding AAPC CEUs, please contact the AAPC.

• Other organizations, such as American Health Information Management Association (AHIMA), American College of 
Healthcare Executives (ACHE), and American Association of Healthcare Administrative Managers (AAHAM), may also grant 
credit for DHA UBO Webinars. Check with the organization directly for qualification and reporting guidance.

mailto:UBO.LearningCenter@altarum.org
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