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Good Rules

Good Rules and Bad Rules

Bad Rules

Define the problem set (“This is what's currently happening.”)
Define the proposed solution (“This needs to happen.”)
Specify parameters (“Hold only these NDC numbers.”)
Specify line of business (“This applies to TPC only.”)

Specify program (“We only need this in the ADM bucket.”)
Provide examples (“Here is the patient IEN and control
number.”)

Give timeline if applicable (“Apply this rule after 90 days.”

Example: “There are too many MAC records slowing down are
system. We need to reduce the data volume. Please remove
all MAC1 LOB encounters from the ADM bucket that are older
than 90 days from the Load Date. Please refer to patient IEN
12345 as examples of old encounter data that needs to be
removed.”

Undefined problem set (“There are too many errors.”)
Undefined solution request (“This bucket needs to load faster.”)
Parameters too broad (“This is for all of the old MEPRS codes.”)
Unspecified lines of business (“We need this for all of MSA."
Unspecified program (“Hold all of our bills so we can review.”)
No examples

No reference documents (“The pricing agreement is not
available yet.”)

Example: “Please hold all of our MSA bills so our staff can
review each one.”
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@ File Tools Windows Help = &
id 0 |off) % %
e, N
_
Favorites & Report ICheck Posting Summary by Account ;I
Dateis) [&/ 172007 =] o [952007 =] Repot_|
PRI TIAME Paver Check 10 LR DATE PooT DAIE CONTact ConT ol TIumBber PARTIENT A SCRVICE DAIE Yot Bnea e Paid
CAREMARK, 2313213232156 8/8/2017 8/8/2017 TPC2-0UT 170275P0000106  ASHLEY703, MIST... 5/25/2017 954.80 964.80
Sscunt Mepaoement CAREMARK 2313213232156 8/8/2017 8/8/2017 TPC2-0UT 170405P0000121  BERGS2, CAMERO... 5/26/2017 1.50 1.50
. E+2] Custom Tools ﬂ CAREMARE 2313213232156 8/a/2017 8/8/2017 TRC2-0UT 170275P0000046  BERMARDE3, MEG... 5(22/2017 203.40 172.80
gz:s: Ez:: m— CAREMARK 2313213232156 8/3/2017 8/8/2017 TPC2-OUT 170405P0000056  BRANCHG4, ANDR... 5/23/2017 1646.52 1646.52
~1 NRV CAREMARK, 2313213232156 8/3/2017 8/8/2017 TRC2-0UT 170405P0000057  BRANCHG4, ANDR... 5/23{2017 173,90 173,90
= MSA CAREMARK, . 2313213232156 8/3/2017 8/3/2017 TPC2-0UT 170405P0000058  BRAMCHS4, ANDR... 5/23{2017 45.73 45,73
~] MSA Reports CAREMARK 2313213232156 &/3/2017 8/8/2017 TPC2-OUT 170275P0000042  FOLEYOS, DORIS  5/22(2017 .90 2,90
—) AMAC =l | caremark 2313213232156 8/8/2017 8/8/2017 TPC2-OUT 170337P0000074  HEATHZ, KATIED  5/23f2017 2.60 2,60
| _,I_ CAREMARK 2313213232156 8/8/2017 8/8/2017 TPC2-0UT 170337P0000050 | LUTZ2, LATASHAGD  5/22f2017 126,00 126,00
CAREMARK, 2313213232156 8/3/2017 8/3/2017 TPC2-0UT 170405P0000077  MALDONADO3G3,... 5/24/2017 8.64 8.64
%, Administration CAREMARK 2313213232156 8/3/2017 882017 TPC2-OUT 1703370000073 MARQUEZS45, VL.,  5/23/2017 956,60 956,60
AETNA PHARMAC... 1564987346 8/3/2017 8/9/2017 TPC2-OUT 170405P0000117  CABRERAZ210, ST... 5/26/2017 7.20 7.20
=TSR AETNA PHARMAC... 1564987946 8/3/2017 8/9/2017 TPC2-OUT 170275P0000088  FRAMNKL, MAMUEL1  5/24/2017 18.00 .00
b AETNA PHARMAC... 1564987946 8/3/2017 8/9/2017 TPC2-OUT 170337P0000090  GONZALES1S, MA... 5/24/2017 15.30 3.60
AETNA PHARMAC... 1564987946 &/3/2017 8/9/2017 TPC2-OUT 170337P0000112  LEVINEQ2S, EMILY3 | 5/25/2017 10,80 10,80
Billing Management AETNA PHARMAC... | 1564987946 8/3/2017 8/9/2017 TPC2-OUT 170337P0000130  MALDONADO4, L...  5/26/2017 §29.95 42,00
‘4, Patients AETNA PHARMAC... 1564987346 8/8/2017 8/3/2017 TPC2-0UT 170337P0000047  C'CONNOR, MELL.. 5/22f2017 10.80 10.80
s AETNA PHARMAC... 1564987946 8/8/2017 8/9/2017 TRC2-0UT 170405P0000068  ROBERTSON1,EL... 5/23{2017 11.70 11.70
5 Account Management AETNA PHARMAC... 15564987946 8/3/2017 8/9/2017 TPC2-OUT 170405P0000070  ROBERTSOM1, EL... 5/23/2017 .64 4,90
ACADIAN 5370987 8/10/2017 8/10/2017 MSA11-OUT 1702755000134 34sRED4s VICTO.,. 6/30/2017 7317 50.00 ~

| Ledger Posting
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Running Custom Tools

@ File Tools Windows Help = & B
_ o |ofo) % =
Favorites & Report ICheck Posting Summary by Account ;I AT
Dates) | 8/ 1/2017 =] to [an520m7 | e
bayer Check ID | CHECK_DATE POST_DATE Contract Control_Number | PATIENT NAME SERVICE_DATE Tot_Biled Amt_Paid
FEMARR . 2313213232156 8/8/2017 8/8/2017 TPC2-0UT 170275P0000106  ASHLEY703, MIST... 5/25/2017 954.80 964.80
Sscunt Mepaoement CAREMARK, 2313213232156 8/8/2017 8/8/2017 TPC2-0UT 170405P0000121  BERGS2, CAMERO... 5/26/2017 1.50 1.50
. E+2] Custom Tools ﬂ CAREMARE 2313213232156 8/a/2017 8/8/2017 TRC2-0UT 170275P0000046  BERMARDE3, MEG... 5/22(/2017 203.40 172.80
e gz:s; Ez:: m— CAREMARK 2313213232156 8/3/2017 8/8/2017 TPC2-OUT 170405P0000056  BRANCHG4, ANDR... 5/23/2017 1646.52 1646.52
: ~1 NRV CAREMARK 2313213232156 8/3/2017 8/8/2017 TRC2-0UT 170405P0000057  BRANCHG4, ANDR... 5/23{2017 173,90 173,90
-3 MSA CAREMARK, 2313213232156 8/3/2017 8/3/2017 TPC2-0UT 170405P0000058  BRAMCHS4, ANDR... 5/23{2017 45.73 45,73
(-2 MSA Reports CAREMARK 2313213232156 &/3/2017 8/8/2017 TPC2-OUT 170275P0000042  FOLEYOS, DORIS  5/22(2017 .90 2,90
- AMAC =l | caremark 2313213232156 8/8/2017 8/8/2017 TPC2-OUT 170337P0000074  HEATHZ, KATIED  5/23f2017 2.60 2,60
4 | | _,I_ CAREMARK 2313213232156 8/8/2017 8/8/2017 TPC2-0UT 170337P0000050  LUTZZ, LATASHAGD | 5/22/2017 126,00 126,00
CAREMARK, 2313213232156 8/3/2017 8/3/2017 TPC2-0UT 170405P0000077  MALDONADO3G3,... 5/24/2017 8.64 8.64
%, Administration CAREMARK 2313213232156 8/3/2017 882017 TPC2-OUT 1703370000073 MARQUEZS45, VL.,  5/23/2017 956,60 956,60
AETNA PHARMAC... 1564987346 8/3/2017 8/9/2017 TPC2-OUT 170405P0000117  CABRERAZ210, ST... 5/26/2017 7.20 7.20
=LA S AR AETNA PHARMAC... 1564987946 8/3/2017 8/9/2017 TPC2-OUT 170275P0000088  FRAMNKL, MAMUEL1  5/24/2017 18.00 .00
el AETNA PHARMAC... 1564987946 8/3/2017 8/9/2017 TPC2-OUT 170337P0000090  GONZALES1S, MA... 5/24/2017 15.30 3.60
AETNA PHARMAC... 1564987946 &/3/2017 8/9/2017 TPC2-OUT 170337P0000112  LEVINEQ2S, EMILY3 | 5/25/2017 10,80 10,80
. Billing Management AETNA PHARMAC... | 1564987946 8/3/2017 8/9/2017 TPC2-OUT 170337P0000130  MALDONADO4, L...  5/26/2017 §29.95 42,00
L Patients AETNA PHARMAC... 1564987346 8/8/2017 8/3/2017 TPC2-0UT 170337P0000047  O'CONNOR, MELL.. | 5/22f2017 10.80 10.80
= AETNA PHARMAC... 1564987946 8/8/2017 8/9/2017 TRC2-0UT 170405P0000068  ROBERTSON1,EL... 5/23{2017 11.70 11.70
5 Account Management AETNA PHARMAC... 15564987946 8/3/2017 8/9/2017 TPC2-OUT 170405P0000070  ROBERTSOM1, EL... 5/23/2017 .64 4,90
ACADIAN . 9870987 8/10/2017 8/10/2017 MSA11-OUT 17027550001344  345RED4S, VICTO... 6/30/2017 73.17 50,00 ~
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Running Custom Tools
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Report Criteria
1 R
Favorites 4 Report ICheck Posting Summary by Accourt ;I on
Datefs) | 8/ 1/2017 = to | 9/15/2017 | Report

PAYER_MNAME

Payer_Check ID CHECK_DATE POST_DATE Contract Control_Mumber PATIENT_NAME SERVICE_DATE Tot_Billed Amt_Paid
Account Management : b PAVER NANE- ACADTAN
™ B Custom Tools — 1 | - PAYER_NAME: AETNA PHARMACY MANAGEMENT !
Ghigtonn Tools —I 1564357546 8/8/2017 8/9/2017 TPC2-OUT .. 170405P0000117 CABRERAZ210, STACI1  5/26/2017 7.20 7.20
Custom Tools Maintenan 1564987546 8/3/2017 8/3/2017 TPC2-0UT ... 170275P00000&S FRANK1, MANUEL1 5/24/2017 18.00 5.00

1564987946 8/8/2017 8/9/2017 TPCZ2-0UT .. 170337P0O0000OS0 GONZALES18, NATH... | 5/24/2017 15.30 3.60
1564987945 8/8/2017 8/9/2017 TRC2-0UT ... | 170337P0000112 LEVIMED26, EMILY3 5/25/2017 10.80 10.80
- 1564987946 8/8f2017 892017 TPCZ2-0UT .. 170337P0O000130 MALDONADO4, LORE... | 5/26/2017 329,95 42.00
1564987346 8/af2017 8/9/2017 TPC2-0UT wo 170337P0000047 O'CONMOR, MELINDA | 5/22/2017 10.80 10,80
1564987346 8fa/2017 8/9/2017 TRCZ-0UT .. 170405P0000059 ROBERTSON1, ELIZA... | 5/23/2017 11.70 11.70
1564987346 8/8/2017 8/9/2017 TRPCZ2-0UT ... 170405P0000070 ROBERTSOM1, ELIZA... | 5/23/2017 3.64 4.90

v PAYER_NAME: CAREMARK
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Running Custom Tools

Defense Health Agency
Uniform Business Office

- Report Criteria
. Run
Favorites 2~ Report ICheck Posting Summary by Accourt - |
Datefs) | 8/ 1/2017 = to | 9/15/2017 -] Report
Payer_Chefk_ID CHECK_DATE POST_DATE Contract Control_Mumber PATIENT _NAME SERVICE_DATE Tot_Billed Amt_Paid
Account Management | + PAYER MAME: ACADIAN
H EI = Custom Toals 7 Er PAYEI]_NAI‘-‘IE: AETNA PHARMACY MANAGEMENT ]
= Custom Tools —I 156497346 8/3f2017 8/3/2017 TPC2-0UT . | 170405P0000117 CABRERAZ10, STACI1  5/26/2017 7.20 7.20
Custom Tools Maintenan 1564987946 8f8f2017 8/9/2017 TPC2-0UT ... 170275P0000089 FRAMNK1, MANUEL1 5242017 18.00 9.00
—1 NRV 1564987946 8/8/2017 8/9/2017 TPC2-0UT ... 170337P0000090 GOMNZALES18, NATH...  5/24/2017 15.30 3.60
- mg: . 1564987946 8/8/2017 8/9/2017 TPC2-0UT ... 170337P0000112 LEVIMEQO26, EMILY3 5/25/2017 10,80 10.80
B eports 1564987945 8/8f2017 8/a/2017 TRC2-0UT wo 170337P0000130 MALDOMADO4, LORE... 5/256/2017 829.95 42.00
1564987946 8f8f2017 8/9/2017 TRC2-0UT o 170337P0000047 O'CONMNOR,, MELINDA 5222017 10,80 10.80
1564987945 882017 /32017 TPC2-0UT ... 170405P0000069 ROBERTSOM1, ELIZA... 5/23/2017 11.70 11.70
1564987945 8/8/2017 8/9/2017 TPC2-0UT ... 170405P0000070 ROBERTSOM1, ELIZA... 5/23/2017 8.64 4.90

v PAYER_NAME: CAREMARK
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@l File Tools Windows Help . = &
o |oft®) | '
- Report Criteria
Favorites i Report ICheck Posting Summary by Account ;I o
Datefs) | 8/ 1/2017 | to [e15/2017 = e
CHECK_DATE POST_DATE Contract Control_Number PATIENT_NAME SERVICE_DATE Tot_Billed Amt_Paid
8/8/2017 8/3/2017 TPC2-0UT ... 170275P0000106  ASHLEY703, MIST... 5/25/2017 954.30 954.80
Sccount Manaocwment CAREMARK . 2313213232156 8/8/2017 8/3/2017 TPC2-OUT ... 170405P0000121  BERGS2, CAMERC.., 5/26/2017 1,50 1,50
\ E+{Z] Custom Tools d CAREMARK e 2313213232156 a/8/2017 8/8/2017 TPC2-0UT ... 170275P0000046  BERMARDA3, MEG... 5/22/2017 203,40 172.80
EEE:E:EE:: — CAREMARK ... | 2313213232155 8/3/2017 8/3/2017 TPC2-0UT ... 170405P0000056  BRANCHS4, ANDR... 5/23/2017 1646.52 164652
: “ NRV CAREMARK .. 2313213232155 8/3/2017 8/3/2017 TPC2-0UT ... 170405P0000057  BRANCHS4, ANDR... 5/23/2017 173.90 178.90
E-C MSA CAREMARK ... 2313213232156 &/3/2017 8/3/2017 TPC2-0UT ... 170405P0000058  BRANCHS4, ANDR... 5/23/2017 45.73 45.73
(] MSA Reports CAREMARK o | 2313213232156 8/3/2017 8/8/2017 TPC2-0UT ... 170275P0000042  FOLEYOS, DORIS  5/22/2017 9,90 9,90
CAREMARK ... | 2313213232155 8/3/2017 8/3/2017 TPC2-0UT ... 170337P0000074  HEATHZ, KATIED  5/23/2017 9.60 9.60
CAREMARK ... 2313213232156 8/8/2017 8/8/2017 TPC2-0UT ... 170337P0000050  LUTZ2, LATASHAGD  5/22/2017 126,00 126,00
CAREMARK .. 2313213232155 8/3/2017 8/3/2017 TPC2-0UT ... 170405P0000077  MALDONADO3&3,... 5/24/2017 .64 3.64
CAREMARK .. 2313213232155 &/3/2017 8/3/2017 TPC2-0UT ... 170337P0000073  MARQUEZ945, VL., 5/23/2017 966,60 386,60
AETMA PHARMAC... 1564987946 8/3/2017 8/3/2017 TPC2-0UT ... 170405P0000117  CABRERAZ10, ST... 5/26/2017 7.20 7.20
AETMA PHARMAC... 1564987946 8/8/2017 8/3/2017 TPC2-0UT ... 170275P0000089  FRANKI, MANUEL1  5/24/2017 18.00 9.00
AETMA PHARMAC... 1564987946 8/8/2017 8/9/2017 TPC2-0UT ... 170337P0000090  GOMNZALES1S, MA... 5/24/2017 15.30 3.60
AETMA FHARMAC... 1564387946 8/3/2017 8/3/2017 TPC2-0UT ... 170337P0000112  LEVINEO26, EMILY3  5/25/2017 10.80 10,80
AETMA PHARMAC... 1564387346 8/8/2017 8/a/2017 TPC2-0UT ... 170337P0000130  MALDONADO4,L... 5/26/2017 829,35 42,00
AETMA PHARMAC... 1564987946 8/8/2017 8/3/2017 TPC2-0UT ... 170337P0000047  O'CONMNOR, MELL.. 5/22/2017 10.80 10,80
AETMA PHARMAC... 1564337946 8/3/2017 8/3/2017 TPC2-0UT ... 170405P0000069  ROBERTSON1,El...  5/23/2017 11.70 11.70
AETMA PHARMAC... 1564337946 8/3/2017 8/3/2017 TPC2-0UT ... 170405P0000070  ROBERTSONI, EL... 5/23/2017 8.64 4.90
ACADIAN ... 9870987 8/10/2017 8/10/2017 MSA11-0UT ... 17027550001344  345RED4S, VICTO... &/30/2017 73.17 50.00 -
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@l File Tools Windows Help . = =
o |ofio) i % '
Favorites :: Report ICheck Pasting Summary by Account ;I i
Datels) | &/ 12017 =1 to | 9157207 ~] e
PAYER_NAME Payer_Check ID  CHECK_DATE POST_DATE Contract Control_Number PATIENT_NAME SERVICE_DATE Tat_Billed Amt_Paid
8/8/2017 8/3/2017 TPC2-0UT 170275P0000106  ASHLEY703, MIST... 5/25/2017 964.30 964.80 «
Account Mananement CAREMARK 2313213232156 8/8/2017 8/8/2017 TPC2-0UT 170405P0000121  BERGS2, CAMERO... 5/26/2017 1.50 1.50
. E-] Custom Tools ;I CAREMARK 2313213232156 a/8/2017 8/8/2017 TRC2-0UT 170275P0000046  BERMARDS3Z, MEG... 5/22{2017 203,40 172.80
= gz:z: Es:: — CAREMARK 2313213232156 8/3/2017 8/3/2017 TPC2-0UT 170405P0000056  BRANCHG4, ANDR... 5/23/2017 1646.52 164652
“ NRV CAREMARK 2313213232156 8/8/2017 8/3/2017 TPC2-0UT 170405P0000057  BRANCHG4, ANDR.... 5/23/2017 173.90 178.90
7] MSA CAREMARK 2313213232156 8/8/2017 8/8/2017 TPC2-0UT 170405P0000058  BRANCHE4, ANDR... 5/23/2017 45.73 45.73
[-[2] MSA Reports CAREMARK 2313213232156 8/3/2017 8/3/2017 TPC2-0UT 170275P0000042  FOLEYOS, DORIS  5/22/2017 9.90 9,90
1 AMAC oIl | carEMark 2313213232156 8/3/2017 8/8/2017 TPC2-0UT 170337P0000074  HEATHZ, KATIED  5/23/2017 9,60 9.60
CAREMARK 2313213232156 8/8/2017 8/3/2017 TPC2-0UT 170337P0000050  LUTZZ2, LATASHAGD  5/22/2017 126,00 126,00
CAREMARK 2313213232156 8/3/2017 8/3/2017 TPC2-0UT 170405P0000077  MALDONADO363,... 5/24/2017 8.64 8.64
CAREMARK 2313213232156 8/3/2017 8/3/2017 TPC2-0UT 170337P0000073  MARQUEZS45, VI... 5/23/2017 2G50 66.60
AETMA PHARMAC... 1564387346 8/3/2017 8/9/2017 TPC2-0UT 170405P0000117  CABRERAZ210, ST... 5/25/2017 e 7.20
AETMA PHARMAC... 1564987946 8/8/2017 8/9/2017 TPC2-0UT 170275P00000B3  FRANKL, MANUELL  5/24/2017 9,00
AETMA PHARMAC... 1564987946 8/8/2017 8/3/2017 TPC2-0UT 170337P0000090  GONZALES1S, NA... 5/24/2017 £ Min 3.60
AETMA FHARMAC... 1564987946 8/8/2017 8/3/2017 TPC2-0UT 170337P0000112  LEVINEO2S, EMILY3  5/25/2017 St 10,80
AETMA PHARMAC... 1564387346 8/8/2017 8/3/2017 TPC2-0UT 170337P0000130  MALDONADO4, L...  5/25/2017 42,00
AETMA PHARMAC... 1564987346 8/3/2017 8/9/2017 TPC2-0UT 170337P0000047  O'CONNOR, MELL.. 5/22/2017 N Count 10,80
AETMA PHARMAC... 1564987946 8/8/2017 8/3/2017 TPC2-0UT 170405P0000063  ROBERTSONT, EL... 5/23/2017 2 i 11,70
AETMA PHARMAC... 1564337946 8/3/2017 8/3/2017 TPC2-0UT 170405P0000070  ROBERTSONI, EL... 5/23/2017 4,90
ACADIAN . 98700987 8/10/2017 8/10/2017 MSA11-0UT 1702750001344 345RED4S, VICTO. . &/30/2017 o 50.00 -
Right click >
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Defense Health Agency
Uniform Business Office

Running Custom Tools

~&5!| File | Tools Windows Help -8 X
_ o |ofo) # %
Favorites i Report ICheck Posting Summary by Account ;I s
Dates) | 8/ 1/2017 =] to [ens207 | e
PAYER_NAME Payer_Check_ID CHECK_DATE POST_DATE Contract Control_Number PATIENT_NAME SERVICE_DATE Tot_Billed Amt_Paid
| CAREMARK | 2313213232156 8/3/2017 8/3/2017 TPC2-0UT 170275P0000106  ASHLEY703, MIST... 5/25/2017 964.50 964.80
Sccount Manaoement CAREMARK 2313213232156 8/8/2017 8/8/2017 TPC2-0UT 1704050000121  BERGS2, CAMERO... 5/26/2017 1.50 1.50
: E' Custom Tools ;I CAREMARK 2313213232156 8/8/2017 8/8/2017 TPC2-0UT 170275P0000046  BERMARDG3, MEG... 5/22/2017 203.40 172.80
g gﬁ:g; Ez:: ym—— CAREMARK 2313213232156 3/3/2017 8/8/2017 TRC2-0UT 170405P0000055  BRANCH&4, ANDR... 5/23/2017 1646.52 1646,52
: | NRV CAREMARK 2313213232156 8/8/2017 8/8/2017 TPC2-0UT 170405P0000057  BRANCH&4, ANDR... 5/23/2017 178.90 178.90
G- MSA CAREMARK 2313213232156 8/8/2017 8/8/2017 TPC2-0UT 170405P0000058  BRANCHE4, ANDR... 5/23/2017 45.73 45.73
[-[27] MSA Reports CAREMARK 2313213232156 8/3/2017 8/3/2017 TPC2-0UT 170275P0000042  FOLEYO0S, DORIS  5/22/2017 9.90 9,90
CAREMARK 2313213232156 8/3/2017 8/8/2017 TRC2-OUT 170337P0000074  HEATH2, KATIED 5/23/2017 2.60 2.60
CAREMARK 2313213232156 8/3/2017 8(8/2017 TPC2-0UT 170337P0000050  LUTZ2, LATASHASD  5/22/2017 126.00 126,00
CAREMARK 2313213232156 8/3/2017 8/8/2017 TPC2-0UT 170405P0000077  MALDOMADO3G3,... 5/24/2017 8.64 8.64
CAREMARK 2313213232156 8/3/2017 8/8/2017 TRC2-0UT 170337P0000073  MARQUEZS45, VI... 5/23/2017 966.60 966,60
AETNA PHARMAC... 1564937246 8/3/2017 8/9/2017 TPC2-CUT 170405P0000117  CABRERA210, ST... 5/26/2017 7.20 7.20
AETMA PHARMAC. .. 1564987946 8/3/2017 8/9/2017 TPC2-OUT 170275P0000083  FRANKL, MAMUELL  5/24/2017 18.00 9,00
AETNA PHARMAC... 1569987346 8/8/2017 8/3/2017 TPC2-0UT 170337P0000090  GONZALES1S, MA... 5/24/2017 15.30 3.60
AETMA PHARMAC... 1564987946 8/8/2017 8/3/2017 TPC2-0UT 170337P0000112  LEVINEO2S, EMILY3  5/25/2017 10.80 10,80
AETMA PHARMAC... 1564337946 8/3/2017 8/3/2017 TPC2-0UT 170337P0000130  MALDONADO4, L...  5/26/2017 §29.95 42,00
AETMA PHARMAC. .. 1564987946 8/3/2017 8/9/2017 TPC2-0UT 170337P0000047  O'CONNOR, MELL.. 5/22/2017 10,80 10,80
AETNA PHARMAC... 1569937346 8/3/2017 8/3/2017 TPC2-0UT 170405P0000065  ROBERTSONL, EL... 5/23/2017 11.70 11.70
AETMA PHARMAC... 1564387346 8/8/2017 8/3/2017 TRC2-0UT 170405P0000070  ROBERTSOM1, EL... 5/23/2017 .64 4,90
ACADIAN . 9870887 8/10/2017 8/10/2017 MSA11-0UT 17027550001344  345RED4S, VICTO... 6/30/2017 73.17 50,00 -

SUM=5731.65
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Defense Health Agency
Uniform Business Office

Running Custom Tools

@l File Tools Windows Help = =
o |ofio) = %
- Report Criteria
Favorites 4 Report ICheck Posting Summary by Account ;I kfxs
Datefe) | 8/ 1/2017 =1 o [a152017 = i
PAYER._NAME Payer_Check ID  CHECK_DATE POST_DATE Contract Control_Number PATIENT_NAME SERVICE_DATE Tot_Billed Amt_Paid
] | 2313213232156 8/3/2017 8/8/2017 TPC2-0UT 170275P0000106  ASHLEY703, MIST... 5/25/2017 964.30 964.80
Sccount Manaoemet CAREMARK 2313213232156 8/8/2017 8/8/2017 TPC2-0UT 170405P0000121  BERGS2, CAMERO... 5/26/2017 1.50 1.50
| E Custom Tools ﬂ CAREMARK 2313213232156 8/3/2017 8/3/2017 TPC2-OUT 170275P0000046  BERNARDG3, MEG... 5/22/2017 203.40 172.80
= EE::E: Izz:: F— CAREMARK 2313213232156 8/3/2017 8/3/2017 TPC2-0UT 170405P0000056  BRANCHS4, ANDR... 5/23/2017 1646.52 1646,52
| NRV CAREMARK 2313213232156 8/8/2017 8/8/2017 TPC2-0UT 170405P0000057  BRANCHG4, ANDR... 5/23/2017 173,90 178.90
G- MSA CAREMARK 2313213232156 8/3/2017 8/3/2017 TPC2-0UT 170405P0000058  BRANCHG4, ANDR... 5/23/2017 45.73 45.73
712 MSA Reports CAREMARK 2313213232156 8/3/2017 8/3/2017 TPC2-0UT 170275P0000042  FOLEYOS, DORIS  5/22/2017 9,90 9,90
—1 AMAC v Il | caremark 2313213232156 8/8/2017 8/8/2017 TPC2-OUT 170337P0000074  HEATHZ, KATIED  5/23/2017 2.60 9.60
CAREMARK 2313213232156 8/8/2017 8/8/2017 TPC2-0UT 170337P0000050  LUTZZ, LATASHAGD  5/22/2017 126,00 126,00
CAREMARK 2313213232156 8/8/2017 8/3/2017 TPC2-0UT 170405P0000077  MALDONADO363,... 5/24/2017 8.64 8.64
CAREMARK 2313213232156 8/8/2017 8/8/2017 TPC2-0UT 170337P0000073  MARQUEZS45, VI... 5/23/2017 966,60 966,60
AETMA PHARMAC... 15643837946 8/3/2017 8/3/2017 TPC2-0UT 170405P0000117  CABRERA210, 5T...  5/25/2017 7.20 7.20
AETMA PHARMAC... 15649837946 8/8/2017 8/3/2017 TPC2-0UT 170275P0000082  FRANK1, MANUEL1  5/24/2017 18.00 9.00
AETMA PHARMAC... 1564987946 8/8/2017 8/9/2017 TPC2-OUT 170337P0000090  GONZALES1S, NA... 5/24/2017 15.30 3.60
AETMA PHARMAC... 1564337946 8/8/2017 8/3/2017 TPC2-0UT 170337P0000112  LEVINEOZS, EMILY3 | 5/25/2017 10.80 10,80
AETMA PHARMAC... 1564337946 8/8/2017 8/3/2017 TPC2-0UT 170337P0000130  MALDONADOS, L...  5/26/2017 £29.95 42,00
AETMA FHARMAC... 1564387546 8/3/2017 8/3/2017 TPC2-0UT 170337P0000047  O'CONNOR, MELL.. 5/22/2017 10.80 10,80
AETMA PHARMAC... 1564987346 8/3/2017 8/3/2017 TPC2-0UT 170405P000006%  ROBERTSONI, EL... 5/23/2017 11.70 11,70
AETMA PHARMAC... 1564987946 8/8/2017 8/3/2017 TPC2-0UT 170405P0000070  ROBERTSON1,EL... 5/23/2017 8.64 4,90
ACADIAN . 9870337 8/10/2017 8/10/2017 MSA11-0UT 17027550001344 | 345RED45, VICTO... 6/30/2017 73.17 50.00 -
25
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.um:: MARS Report by LOB

Defense Health Agency
Uniform Business Office

MAR:

port by LOI - | O] x

Report Date

E > oM |1 2 i = -
Main Report
Foroi UNIFORMBUSINESSOFFICE
MONTHLY ACTIVITY REPORT BY SUBLOB
Amy/ Region1 des 0108
All Lines of Business
REPORTPERIOD AS OF DATE: 812017
Line of Accounting Balance WMonthly Uneamed DL?:ﬁ :;”""E': v&?;::"o'; Refunds Lo Pn:;' E"d;‘"g
AR Sales Income Ot
PriorMonth
MsA
CIVER WINSOUT
CIVER W/IN S-0UT 12345678801 2345678801 2345678501 2245678901 224 5678301 234 56780901 234567B901 224567890122
0.00 65T 0.00 0.00 0.00 0.00 el
CIVER WIOINSOUT
MSA12-0UT PARENT 123456788012245678901234567890122456 7850123456 7890123456 TR0 Z34567B00 12245672901 22
0.00 14551 0.00 0.00 0.00
ELECTIVECOSMETIC SURGERY-OUT
78975307E7E3TEIT897 6T H0ESTETEITEITEIEITEITIIESEGAE54T
0.00 0.00 25,000 0.00 0.00 35,000.00) (25.000
MANUAL COLL
2M312312370587B507 55743406746 54657 8379759707857 857 597 37537089783 857 987 BSTOSETRGTRHIHG4TEGTS
0.00 250.00000 o 0.00 0.00 0.00 0.00
Totalsfor MSA 0.00 250,303 25,00000 [145.91) 0.00 10,00000 (285.43500) (24,77733)
il
TPC2OUT
TPCZ-OUT12345678301234 5678901234 3678901 2345678501234 3678501234 567 3901234567801 2345678501 2456785012
0.00 150.0228 0.00 0.00 9.00)
Totals for TPC 0.00 150.022682 0.00 0.00 19.00) 466.70 (5.916.39) 14456333
10:27:49AM ForOfficial Use Oni Page1of2
Current Page No.: 1 Total Page Mo.: 2 Zoom Factor: Whole Page
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MARS Report by LOB

Defense Health Agency
Uniform Business Office

ForOfficial Uise Onfy UNIFORM BUSINESSOFFICE
MONTHLY ACTIVITY REPORT BY SUEB LOB
Amnyf Region1 des 0108
All Lines of Business
REPORTPERIOD AS OF DATE: 8172017
) . DLG Accounts Accounts Total Endi
Line of Accounting Balance Monthhy Uneamed Transfemed Written OF Refunds Funds Posted ;g
AR Sales Income Out
PriorMonth
MEA
CIVER WINSOUT
CIVER WIIN 5-0UT 12345678501 234 567 3001 234567 8904 2345678504 234 567 8901 234 SETBA0 234567850 234567890423
0.00 [T 0.00 0.00 0.00 0.00 {43500y Ty
CIVER WICINSOUT
M 5A1Z-0UT PARENT 12345678501 2345678501 234 56T B30 1 234 56 T B30 234 56 T B304 234 56 TEMHZ3456TBa 23456780022
0.00 145.5 0.00 (145.5%) 0.00 0.00 0.00 0.00
ELECTIVECOSMETIC SURGERY-OUT
TE97 8007 E97T BT AT 8T HET B00897 BOT BOT BT BREAT B OTHAE546 54546547
0.00 0.00 25,000.00 0.00 0.00 10,000:00 {25,000.00) (25,000.00)
MANUAL COLL
ZH I 2 2370987 EA0T BOT 4 4067 4654657 BOT BIT BOT 0T BITEIT BT BT BT DEIT BY BATIBT BHTUSBIBHIH0GATERD
0.00 250,000.00 0.00 0.00 0.00 0.00 (250, 000,00} 0.00
Totals for MSA 000 230, 803.58 25, 000.00 [145.531) 0.00 10,000.00 (285,435.00) (24.777.33)
TRC
TRC2OUT
TPCZ-OUT12345678501234 367 55012345678 8012 34 56T 801 234 5678001 234 56T 5901 234567801 2245678001 23456780012
0.00 15002282 0.00 2.0 (9.00y 4660 (5.916:599) 144 56233
Totals for TPC 0.00 150,02262 0.00 0.00 (9.00) 466.70 [5.916.99) 144, 56333
areroT 10:27:454M ForOfficial Use Onis Page1of2
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Fiscal Year Summary

Defense Health Agency
Uniform Business Office

—lolx]

Criteria
Fiscal Year [2017  =| LOB [ALL|AILOBs =l Generate Report
= ] A = -
Main Report
cial Uze Cnly Fiscal Year Summary MNH JACKSOMNVILLE
o . 2080 CHILD ST CODE 08RMRE
LOB: ALL |AllLOBs JACKSONVILLE, FL 32214-5000
904-542-7715
Charge Type Total Charges Clean Total Pending Charges Total Billing
AMESTHESIA $0.00 596330 596330
DME/BRACE $0.00 511740 511740
ER $0.00 $10,161.01 $10,161.01
LABORATORY $0.00 51477458 51477458
OPHTHALMOLOGY $0.00 82472 82472
OUTPATIENT 87675 52284639 52372314
FHARMALCY $146,07963 $101,04184 5247 12147
RADIOLOGY $0.00 $10,727.03 $10,727.03
sDs $0.00 $18,26649 $18,26649
Totals: $146,95638 $179,72276 $326,679.14
Report0012  8M16/2017 11:14:57AM Fage 1of 1
Current Page No.: 1 Total Page No.: 1 Zoom Factor: Whole Page
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..UBE Fiscal Year Summary

A—
| e bty
For Official Use Only Fiscal Year Summary MH JACKSONVILLE
. 2080 CHILD ST CODE 08RMREB
LOB: ALL|AILOBs JACKSONVILLE, FL 32214-5000
904-542-7715
FiscalYear ! Charge Type Total Charges Clean Total Pending Charges Total Billing
2017 AMNESTHESIA $0.00 $963.30 $963.30
2007 DME/BRACE $0.00 117 40 F117.40
2017 ER 50.00 $10.161.01 510.161.01
2017 LABORATORY $0.00 $14. 774 58 $14. 774 58
2017 OPHTHALMOLOGY 50.00 5624 72 5824 72
2017 OUTPATIENT $876.70 $22.846.39 $23.723.14
2017 PHARMACY $146,079.63 101,041 84 247 121 .47
2017 RADIOLOGY $0.00 $10,727.03 $10,727.03
2007 sDs $0.00 $18.266.49 516,266 49
Totals: $146,956.38 $179,122.76 $326,679.14
Report0012  8/16/2017 11:14:57AM For Official Use Only Page 1of1
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Unverified Transactions Report

Defense Health Agency
Uniform Business Office

Gt —loix]

ot o A |

Report [UN-VERIFIED TRANSACTIONS REPORT =l -

LOB  [TPCZOUTITPC2OUT =

e |

LOB CONTROL NUMBER. CURRENT GROUPING  CLAIM AMT EILLED CLAIM AMT REM TRANS TYPE TRANS AMT ECB_ID ECB STATUS DATE_CREATED
TPC2-0OUT ... 170337P0000128 Claim in Process 5.40 5.40 Payment -5.40 NO ECB 8/4/2017
TPC2-0UT .. 170275P0000045 Claim in Process 203.40 30.60 W03 -30.80 2 POSTED EOB 8/8/2017
TPCZ-0OUT ... 170337P0000123 Claim in Process 5.40 5.40 Wos -5.40 2 POSTED ECB 8/8/2017
TPC2-0UT .o 170405P0000115 Claim in Process 36.00 36.00 wo3s -36.00 2 POSTED EOB 8/8/2017
TPC2-0UT .o 170337P00000S0 Claim in Process 15.30 11.70 W03 -11.70 4 POSTED EQB 8f9/2017
TPC2-0UT .o 170337P0000130 Claim in Process 829.95 787.95 W08 -336.60 4 POSTED EOB 8/9/2017
TPC2-0UT ... 170337P0000130 Claim in Process 8§29.95 787.95 W08 -451.35 4 POSTED EOB 8/9/2017
TPC2-0UT ... 170405P0000070 Claim in Process 8.64 3.74 wo3a -3.74 4 POSTED EOB 8/9/2017
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Accounts in a Negative Balance

Defense Health Agency
Uniform Business Office

—loix]

Report Criteria
Run |
LOB  [TPCZOUTITPC2OUT =
Report

LoB CONTROL NUMBER CURRENT GROUPING AMOUNT BILLED TOTAL BALANCE
TPC2-OUT 170275P0000087 Claim in Process 25.92 -474.08
TPC2-OUT 170405P0000057 Claim in Process 178.30 -200.00
TPC2-OUT 170405P0000053 Claim in Process 45.73 -100.00
TPC2-OUT 170405P0000059 Claim in Process 193.12 -56.38
TPC2-OUT 170405P0000077 Claim in Process 8.54 -100.00
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Delense Health Agency

Report Criteria

Electronic Validation Report — NCPDP & 837

Report IELECTRONIC VALIDATION REPORT - NCPDP

LOB  [ALLIAILOBs

Datefs) | & 12017

=l o [ane2m7 =1

TYPE

NCPDP
NCFDP
NCPDP
NCFDP
NCFDP
NCFDP
NCFDP
NCFDP
NCFDP
MNCPDP
NCFDP
NCPDP
NCFDP
NCFDP
NCFDP
MNCFDP
NCFDP
NCFDP
MNCPDP
NCFDP
NCPDP
NCFDP
NCPDP
NCFDP
NCFDP
NCFDP
NCFDP
MNCFDP
NCFDP
NCPDP
NCFDP
MNCPDP
NCFDP
NCFDP
NCFDP

LOB

TPC2-0UT
TPC2-0UT
TPC2-0UT
TPC2-0UT
TPC2-0UT
TPC2-0UT
TPC2-0UT
TPC2-0UT
TPC2-0UT
TRPC2-0UT
TRC2-0UT
TPC2-0UT
TPC2-0UT
TPC2-0UT
TPC2-0UT
TPC2-0UT
TPC2-0UT
TRPC2-0UT
TRC2-0UT
TPC2-0UT
TPC2-0UT
TPC2-0UT
TPC2-0UT
TRPC2-0UT
TPC2-0UT
TPC2-0UT
TRC2-0UT
TPC2-0UT
TPC2-0UT
TRPC2-0UT
TPC2-0UT
TPC2-0UT
TPC2-0UT
TRPC2-0UT
TPC2-0UT

CONTROL_MNU... ' LINE_NUMBER
170275P0000. ..
170275P0000. ..
170275P0000. ..
170275P0000...
170275P0000...
170275P0000...
170275P0000...
170275P0000...
170275P0000. ..
170275P0000. ..
170275P0001...
170275P0001...
170275P0001...
170337P0000...
170337P0000...
170337P0000...
170337P0000...
170337P0000...
170337P0000...
170337P0000...
170337P0000...
170337P0000...
170337P0000...
170337P0000...
170337P0000...
170337P0000...
170337P0000. ..
170337P0000. ..
170337P0000...
170337P0000...
170337P0000...
170337P0000. ..
170337P0000...
170337P0000...
170337P0000...

MiE s MR RrNERE R BN R RNR R MRE MR R R R R R BN ERR R R R

RX_MUMBER
A1B846665
AlB48716
Al1B48717
A1833973
A1542257
A1549198
A1549197
A1849196
A1845157
A1349843
A1546048
A1839219
A1847017
K3117323
K3118608
K3118609
K3158844
K3158843
K3108251
K3159156
K3159154
K3159157
K3159288
K3159286
K3159285
K3159289
K3159650
K3159646
K3146301
K3097608
K3101761
K3113268
K3097607
K3159808
K3159804

TRANSMIT_DT
8/10/2017
8/10/2017
8/10/2017
5/10/2017
8/10/2017
8/10/2017
8/10/2017
8/10/2017
8/10/2017
8/10/2017
8/10/2017
§/10/2017
8/10/2017
8/10/2017
8/10/2017
8/10/2017
8/10/2017
8/10/2017
8/10/2017
5/10/2017
8/10/2017
8/10/2017
8/10/2017
8/10/2017
8/10/2017
8/10/2017
8/10/2017
/10/2017
8/10/2017
§/10/2017
8/10/2017
8/10/2017
8/10/2017
8/10/2017
8/10/2017

BILLEDS
12.80
25.40
1055.50
19.97
60.00
21.80
37.10
1055.50
18.20
14.60
16.40
14.60
51.50
449,50
10.80
11.70
36.00
10.80
1053.90
104.40
10.80
12.00
14.79
3.60
35.10
58.00
18.00
11.70
1241.00
33.00
16.40
14.60
22,70
27.20
23.60

POLICY_NUM...
845713581
845713581
845713581
845713581
04344500W
8345713581
845713581
845713581
845713581
845713581
05736511wW

968A50915

963A50915

968A50915

968A50915
968A50915

H34541661

09634300994, ..
09634800994, ..
09634800994, ..
09634800994, ..

H34541661
H34541661

PAYORA_FRM...

EXPRESS SCRI...
EXPRESS SCRI...
EXPRESS SCRI...
EXPRESS SCRI...
. EXPRESS 5CRI...
EXPRESS SCRI...
EXPRESS SCRI...
EXPRESS SCRI...
EXPRESS SCRI...
EXPRESS SCRI...
. EXPRESS 5CRI...
73403117201 ...
73522048801 ...

CAREMARK
CAREMARE

. EXPRESS 5CRI...
H4759026301 ...
H4759026301 ...
SINA20TWTO...
SINAZ0TWTO...

PRIME THERA...
PRIME THERA...

EXPRESS SCRI...

EXPRESS SCRI...
. EXPRESS 5CRI...
. EXPRESS 5CRI...
. EXPRESS 5CRI...
. EXPRESS 5CRI..
H4759026301 ...
H4759026301 ...
H4759026301 ...
H4759026301 ...
25144838922...
25144838922...

PRIME THERA...
PRIME THERA...
PRIME THERA...
PRIME THERA...

EXPRESS SCRI...
EXPRESS SCRI...
. PRIME THERA...
EXPRESS SCRI...
EXPRESS SCRI...
EXPRESS SCRI...
EXPRESS SCRI...
. PRIME THERA...
. PRIME THERA...

GROUPING_C...
Bill Ready to P...
Bill Ready to P...
Bill Ready to P...
Bill Ready to P...
Bill Ready to P...
Bill Ready to P...
Bill Ready to P...
Bill Ready to P...
Bill Ready to P...
Bill Ready to P...
Bill Ready to P...
. | Bill Ready to P...
. Bill Ready to P...
Bill Ready to P...
Bill Ready to P...
Bill Ready to P...
Bill Ready to P...
Bill Ready to P...
Bill Ready to P...
Bill Ready to P...
Bill Ready to P...
Bill Ready to P...
Bill Ready to P...
Bill Ready to P...
Bill Ready to P...
Bill Ready to P...
Bill Ready to P...
Bill Ready to P...
Bill Ready to P...
Bill Ready to P...
Bill Ready to P...
Bill Ready to P...
Bill Ready to P...
Bill Ready to P...
Bill Ready to P...

NEXT_PULL_D...
9/8/2017
9/3/2017
9/8/2017
9/8/2017
9/3/2017
9/8/2017
9/8/2017
9/3/2017
9/8/2017
9/3/2017
9/8/2017
9/8/2017
9/8/2017
8/18/2017
8(18/2017
8(18/2017
8/18/2017
8(18/2017
5/18/2017
8(18/2017
5(18/2017
8(18/2017
8(18/2017
8(18/2017
8/18/2017
8(18/2017
8(18/2017
8/18/2017
8(18/2017
9/3/2017
9/8/2017
9/8/2017
9/8/2017
9/3/2017
9/8/2017

RESOLUTION
Mone
Mone
MNone
Mone
MNone
Mone
Mone
Mone
Mone
Mone
Mone
Mone
MNone
Mone
Mone
Mone
Mone
Mone
Mone
Mone
Mone
Mone
None
MNone
Mone
Mone
Mone
Mone
MNone
Mone
Mone
MNone
Mone
Mone
Mone

RESOLUTION_D...
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Trend Analysis — ETU Errors 5 Week Period

Delense Health Agency
Uniform Buainess Office

W=

Report Criteria

Report [TREND ANALYSIS - ETU ERRORS 5 WEEK PERIOD =l

LOB  |ALLIAILOBs =

Dates) | &/16/2017 -1 Report
SITE_DB ETU_TYPE LOB DATE_RAN REPORT_TYPE ERROR_DESC WEDMESDAY -28 ...  WEDNESDAY -21... WEDNESDAY -14 ... WEDNESDAY -7 ... |WEDNESDAY CURR...
AB_TRAIN ADM MAC1-OUT 8/16/2017 WEEK Record Hold For ... 520 5315 5315 5315 0 ~
AB_TRAIN ADM MSAZ7-0UT 8(16/2017 WEEK Record Hold For ... 4 22 22 22 0
AB_TRAIN ADM M3A34-0UT 8/16/2017 WEEK Provider notin Pr... a 1 1 1 a
AB_TRAIN ADM MSA37-0UT 8(16/2017 WEEK Patient Sub Cate... 0 2 2 2 0
AB_TRAIN ADM MSA37-0UT 8(16/2017 WEEK Provider notin Pr... 0 2 2 0
AB_TRAIN ADM M5A41-0UT 8(16/2017 WEEK MEPR. not define... 1 8 8 7 0
AB_TRAIN ADM MSA41-0UT 8(16/2017 WEEK Provider notin Pr... 3 17 17 17 0
AB_TRAIN ADM M5A41-0UT 8(16/2017 WEEK Record Hold For ... 0 2 2 0 0
AB_TRAIN ADM MSAS-OUT 8(16/2017 WEEK Record Hold For ... 1 18 18 18 0
AB_TRAIN ADM PCR-OUT 8(16/2017 WEEK Patient Category... 30 256 255 254 0
AB_TRAIN ADM TPC2-0UT 8(16/2017 WEEK Coverage Revie... 0 1 1 1 0
AB_TRAIN ADM TPC2-0UT 8(16/2017 WEEK MEPR. not define... 2 20 20 20 0
AB_TRAIN ADM TPC2-0UT 8(16/2017 WEEK Orphan P’ record 0 4 4 0 0
AB_TRAIN ADM TPC2-0UT 8f16/2017 WEEK Patient Sub Cate... 0 5 5 5 0
AB_TRAIN ADM TPC2-0UT 8(16/2017 WEEK Pending Processing 13 138 138 138 0
AB_TRAIN ADM TPC2-0OUT 8f16/2017 WEEK Provider notin Pr... 27 296 296 296 o
AB_TRAIN ADM TPC2-0UT 8(16/2017 WEEK Total CPT HCPCS... 0 0 0 4 0
AB_TRAIN P Manual MAC1-IN 816/2017 WEEK Record Hold For ... 3 31 31 31 o
AB_TRAIN P Marual MSA1-IN 8(16/2017 WEEK Record Hold For ... 2 10 10 10 0
AB_TRAIN TP Manual M5A41-TN 8/16/2017 WEEK Patient not in Pat... a 3 3 3 a
AB_TRAIN IPManual PCR-IN 8/16/2017 WEEK Patient Category... 1 3 3 3 0
AB_TRAIN IPMarual TPC1-IN 8(16/2017 WEEK Fadiity or Profes... 0 0 0 1 0
AB_TRAIN P Marual TPC1-IN 8(16/2017 WEEK Record Hold For ... 2 10 10 9 0
AB_TRAIN LAB/RAD PCR-OUT 8(16/2017 WEEK Patient Category... 114 562 562 561 0
AB_TRAIN LAB/RAD TPC2-0UT 8(16/2017 WEEK CoPath Record E... 1 22 22 22 0
AB_TRAIN LAB/RAD TPC2-0UT 8(16/2017 WEEK Coverage Revie... 13 140 140 140 0
AB_TRAIN LAB/RAD TPC2-0UT 8(16/2017 WEEK Duplicate Record ... 8 56 56 56 0
AB_TRAIN LAB/RAD TPC2-0UT 8(16/2017 WEEK Provider notin Pr... 171 1110 1110 1110 0
AB_TRAIN PHR MSAZ21-0UT 8(16/2017 WEEK NDC Number not ... 0 1 1 1 0
AB_TRAIN PHR MSAZ21-0UT 8(16/2017 WEEK Treatment DMIS ... 0 2 2 2 0
AB_TRAIN PHR MSA34-0UT 8/16/2017 WEEK Cancellation Record 2 9 9 9 0
AB_TRAIN PHR MSA34-0UT 8(16/2017 WEEK NDC Number not ... 1 4 4 4 0
AB_TRAIN PHR. M3A34-0UT 8f16/2017 WEEK Patient Sub Cate... 9 152 151 151 o
AB_TRAIN PHR MSA34-0UT 8(16/2017 WEEK Provider notin Pr... 5 49 49 49 0
AB_TRAIN PHR. MSA34-0UT 816/2017 WEEK Record Hold For ... o 1 1 1 o _
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Trend Analysis — Claim Build Errors 5 Week Trend

Delense Health Agency
Uniform Buainess Office

n Tools - I jm] ILI

Report Criteria

Repott |TREND ANALYSIS - CLAIM BUILD ERRORS 5 WEEK TREND =l

LOB  [ALLIAILOBs |

Datels) | 8/16/2017 -~ Report
SITE_DB CLAIM_TYPE LOB DATE_RAN REPORT_TYPE ERROR_DESC WEDNESDAY -28 ... |WEDNESDAY -21 ... WEDNESDAY -14... WEDNESDAY -7... |WEDNESDAY CLRR...
AB_TRAIN ADM M5A12-0UT 8/16/2017 WEEK Claims Created o... 0 1} 0 2 0 ~
AB_TRAIN ADM MSA12-OUT 8/16/2017 WEEK Claims Sent to Pa... 0 0 0 2 0
AB_TRAIN ADM M5A41-0OUT 8f16/2017 WEEK Record in Stagin... 1} a 1} 1 o
AB_TRAIN ADM MSA41-0UT 8/16/2017 WEEK Claim detsil errars 0 0 0 1 0
AB_TRAIN ADM MSA41-0UT 8/16/2017 WEEK Claims Created o... 1 0 0 0 0
AB_TRAIN ADM MSA41-0UT 8/16/2017 WEEK Rate not found 1 1 1 0 0
AB_TRAIN ADM MsA42-0UT 8/16/2017 WEEK Record in Stagin... 0 0 2 2 0
AB_TRAIN ADM MsA42-0UT 8/16/2017 WEEK Claim Staging 0 0 0 1 0
AB_TRAIN ADM MsA42-0UT 8/16/2017 WEEK Rate not found 0 0 0 3 0
AB_TRAIN ADM TPC2-0UT 8/16/2017 WEEK Coverage not Pri... i} 3 3 3 a
AB_TRAIN ADM TPC2-0UT 8/16/2017 WEEK No caverage for ... 0 6 6 & 0
AB_TRAIN ADM TPCZ-OUT 8/16/2017 WEEK Mo Insurance fo... i} 3 3 3 o
AB_TRAIN ADM TPC2-0UT 8/16/2017 WEEK Record in Stagin. .. 0 218 218 219 0
AB_TRAIN ADM TPCZ-OUT 8f16/2017 WEEK Claim detail errors 21 21 21 21 0
AB_TRAIN ADM TPC2-0UT 8/16/2017 WEEK Claim Staging 0 101 101 102 0
AB_TRAIN ADM TPC2-0UT 8/16/2017 WEEK Claims Created o... 358 0 0 1 0
AB_TRAIN ADM TPC2-0UT 8/16/2017 WEEK Claims Sent to Pa... 0 0 0 2 0
AB_TRAIN ADM TPC2-0UT 8/16/2017 WEEK Matching ETU Re... 0 0 0 1 0
AB_TRAIN ADM TPC2-0UT 8/16/2017 WEEK Rate not found 8 8 8 8 0
AB_TRAIN LAB MsA42-0UT 8/16/2017 WEEK Record in Stagin. .. 0 0 0 1 0
AB_TRAIN LAB MSA42-0UT 816/2017 WEEK Rate not found i} a 0 1 o
AB_TRAIN LAB TPC2-0UT 8/16/2017 WEEK Record in Stagin. .. 0 114 114 114 0
AB_TRAIN LAB TPCZ-OUT 8f16/2017 WEEK Claim detail errors 7 17 17 17 o
AB_TRAIN LAB TPC2-0UT 8/16/2017 WEEK Claims Created o... 131 0 0 0 0
AB_TRAIN LAB TPC2-0UT 8/16/2017 WEEK Rate not found 0 0 0 1 0
AB_TRAIN PHR TPC2-0UT 8/16/2017 WEEK Carrier does not .. 0 0 0 3 0
AB_TRAIN PHR TPC2-0UT 8/16/2017 WEEK Coverage does ... 0 0 0 1 0
AB_TRAIN PHR TPC2-0UT 8/16/2017 WEEK Multinle Primary ... 4 E E E 0
AB_TRAIN PHR TPC2-0UT 8/16/2017 WEEK Claim detsil errars 2 2 2 2 0
AB_TRAIN PHR. TPCZ-OUT 8/16/2017 WEEK Claim Staging i} 566 568 568 o
AB_TRAIN PHR TPC2-0UT 8/16/2017 WEEK Claims Created o... 773 0 0 0 0
AB_TRAIN PHR. TPCZ-OUT 8f16/2017 WEEK Claims Sent to Pa... 93 a 2 541 o
AB_TRAIN PHR TPC2-0UT 8/16/2017 WEEK Matching ETU Re... 3 3 1 1 0
AB_TRAIN PHR TPC2-0UT 8/16/2017 WEEK These Claims hav... 0 0 0 3 0
AB_TRAIN RAD TPC2-0UT 8/16/2017 WEEK Record in Stagin. .. 0 56 s 56 0.
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The Trend Analysis — Recovery 5 Week Trend

Defense Health Agency
Uniform Business Office

o]

i— [ an |
Report [TREND ANALYSIS - RECOVERY 5 WEEK TREND =

LOB  [ALLIAILOBs =l

Date(s) |SI1EI2D1? -] Repart

SITE_DB CLAIM_TYPE LOB DATE_RAN REPORT_TYPE STATUS_DESC WEDMESDAY -28 ... | WEDNMESDAY -21... WEDMNESDAY -14 ... WEDMESDAY -7D... | WEDNESDAY CUR...

AB_TRAIN o] MSA27-0UT ... 8[16/2017 WEEK ECS Review Com... a a a 2 a
AB_TRAIMN cs MSA27-0UT .. Bf15/2017 WEEK MNEW [v] [v] [v] 2 [v]
AB_TRAIN OutPatient MSA12-0UT ... 8f16/2017 WEEK Bill Ready to Print... a a a 2 a
AB_TRAIM QutPatient M5A12-0UT .. B/16/2017 WEEK Invoice Mailed [v] [v] [v] 1 [v]
AB_TRAIN OutPatient MSA12-0UT ... 8f16/2017 WEEK MNEW a a a 2 a
AB_TRAIN QutPatient TPCZ-0OUT .. Bf16f2017 WEEK Bill Ready to Print... 0 0 0 1 0
AB_TRAIN OutPatient TPC2-0UT .. Bf16/2017 WEEK MNEW a a a 1 a
AB_TRAIN Pharmacy TPCZ-0OUT .. Bf16f2017 WEEK Bill Ready to Print... 93 93 95 656 0
AB_TRAIN Pharmacy TPC2-0UT .. Bf16f2017 WEEK Claim in Process 1] 1] 1] 66 1]
AB_TRAIM Pharmacy TPCZ-OUT .. Bfl6f2017 WEEK High Dollar Claim ... 0 0 0 1 0
AB_TRAIN Pharmacy TPC2-0UT .. Bf16/2017 WEEK MNEW 93 a 2 641 a
AB_TRAIM Pharmacy TPCZ-0OUT ... Bflaf2017 WEEK PAID . 0 0 0 [ 0
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Check Posting Summary by Account

Delense Health Agency

Report Criteria

Report IChec:k Posting Summary by Account _I

Datefs) | & 1/2017 =l o [a1162017 =1 E—

PAYER_MAME Payer_Check_ID CHECK_DATE POST_DATE Contract Control_Mumber PATIENT_NAME SERVICE_DATE Tot_Billed Amt_Paid

CAREMARK e 2313213232156 8f8f2017 8/8/2017 TPC2-0OUT ... 170275P0000106 ASHLEY703, MISTY25 5/25/2017 964.80 964.80
CAREMARK .. 2313213232158 8f8/2017 8fsf2017 TPC2-0UT ... 170405P0000121 BERGS52, CAMERONOS | 5/26/2017 1.50 1.50
CAREMARK e 2313213232156 8faf2017 3/3/2017 TPCZ-OUT .. | 170275P0000045 BERMARDG3, MEGA... 5/22/2017 203.40 172.80
CAREMARK .. 2313213232158 8f8/2017 8fsf2017 TPC2-0UT ... 170405P0000056 BRAMNCH&4, ANDRE... 5/23/2017 1646.52 1646.52
CAREMARK .. 2313213232158 8f8/2017 8fsf2017 TPC2-0UT ... 170405P0000057 BRAMNCH&4, ANDRE... 5/23/2017 178.90 1758.90
CAREMARK .. 2313213232158 8f8/2017 8fsf2017 TPC2-0UT ... 170405P0000058 BRAMNCH&4, ANDRE... 5/23/2017 45.73 45.73
CAREMARK .. 2313213232158 8f8/2017 8fsf2017 TPC2-0UT . 170275P0000042 FOLEYO&, DORIS 5/222017 9.90 9.90
CAREMARK .. 2313213232158 8/8/2017 8fsf2017 TPC2-0UT o 170337P0000074 HEATHZ2, KATIED 5/232017 9.60 9.60
CAREMARK .. 2313213232158 8f8/2017 8fsf2017 TPC2-0UT ... 170337P0000050 LUTZZ, LATASHAGD 5/222017 126.00 126.00
CAREMARK ... 2313213232156 8/8/2017 8/8/2017 TPC2-0UT ... 170405P0000077 MALDOMADO383, F... 5/24/2017 8.64 8.64
CAREMARK .. 2313213232158 8f8/2017 8fsf2017 TPC2-0UT .. 170337P0000073 MARQUEZ345, VIVL... 5/23/2017 966.60 966,60
AETMA PHARMACY ... 1564967946 882017 3/9/2017 TRCZ-0OUT . 170405P0000117 CABRERAZ10, STACI1 5/26/2017 7.20 7.20
AETMA PHARMACY ... 1564987946 8f8/2017 892017 TPC2-0UT ... 170275P0000039 FRAMK1, MANUEL1 5/24(2017 18.00 9.00
AETMA PHARMACY ... 1564987946 8/8/2017 3/9/2017 TPC2-0UT .o 170337P0000090 GOMZALES18, MAT...  5/24/2017 15.30 3.60
AETMA PHARMACY ... 1564987946 8f8/2017 892017 TPC2-0UT .. 170337P0O000112 LEVINEQ26, EMILY 3 5/25(2017 10,80 10.80
AETMA PHARMACY ... 1564987946 8f8/2017 892017 TPC2-0UT .. 170337P0000130 MALDONADO4, LOR... 5/26/2017 §29.95 42,00
AETMA PHARMACY ... 1564987946 8f8/2017 892017 TPC2-0UT . 170337P0000047 O'CONMOR, MELINDA | 5/22/2017 10,80 10.80
AETMA PHARMACY ... 1564987946 8f8/2017 892017 TPC2-0UT ... 170405P0000069 ROBERTSON1, ELIZ... 5/23/2017 11.70 11.70
AETMA PHARMACY ... 1564987345 8/8/2017 8/9/2017 TPC2-0UT ... | 170405P0000070 ROBERTSOM1, ELIZ... 5/23/2017 8.64 4.90
ACADIAM .. 9870987 8102017 8/10/2017 MSA11-0UT o 17027550001344 345RED45, VICTOR... 6/30/2017 73.17 50.00
ACADIAN ... 9870987 8/10/2017 8/10/2017 MSA11-0UT .. 17027550001349 345RED45, VICTOR... 4/30/2017 774 25.00
ACADIAM .. 9870987 8102017 8/10/2017 MSA11-0UT o 17027550001343 345RED45, VICTOR... 6/6/2017 73.17 20.00
ACADIAN .. 9870987 8/10/2017 8/10/2017 MSA11-0UT . 17027550001347 349RED45, VICTOR... 6/13/2017 292.68 200.00
ACADIAM .. 9870987 8102017 8/10/2017 MSA11-0UT o 17027550001346 345RED45, VICTOR... 5/30/2017 7274 70.00
ACADIAM .. 9870987 8102017 8/10/2017 MSA11-0UT .o 17027550001345 345RED45, VICTOR... 6152017 73.17 70.00
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Report Criteria

Check Posting Report by Poster

om Tools

Report IChec:k Posting Report by Poster

Datefs) | & 1/2017

=l to [ar1672017 |

CHECK_TYPE
MANUAL ECB
MANUAL EOB
MANUAL ECB

PAYER_MNAME
CAREMARK

AETMA PHARMACY MANAGEM. ..

ACADIAN

PAYER_CHECK_ID
2313213232156
1564957346
3870387

CHECK_AMT

4130.99
100.00
435.00

POSTED_BY
ismith
ismith
ismith

T

DATE_POSTED
8/8/2017
/92017
8/10/2017

NUM_CLAIMS
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UB0_= Hold For Review Rules

Defense Health Agency
Uniform Business Office

Repart Criteria
Run
Repart |HOLD FOR REVIEW RUILES [~
LOE HOLD_Pai HOLD_TYPE APPLIES_TO_ADM - APPLIES_ToO_IPC APPLIES_TO_LAE APPLIES_TO_PHR
MaC1 LADER. Hold all trans For this LOB For review 1 1 a i}
MSAZT LOADER. Hald all trans Far this LOB Faor review 1 1 a i}
TRPZ2 PAYER_EDIT HMO POLICY REVIEW 1 1 1 1
* PR EDIT RULE: REMOVE TPC QUTPATIEMT OV, * * * *
* PR EDIT RULE: ADM EMCOUMTERS TO BE REV... * * * *
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o Thank You

Questions?
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Instructions for CEU Credit

This in-service webinar has been approved by the American Academy of Professional Coders (AAPC) for 1.0 Continuing
Education Unit (CEU) credit for DoD personnel (.mil address required). Granting of this approval in no way constitutes
endorsement by the AAPC of the program, content or the program sponsor. There is no charge for this credit.

Live broadcast webinar (post-test not required)
— Login prior to the broadcast with your: 1) full name; 2) Service affiliation; and 3) e-mail address
— View the entire broadcast

—  After completion of both of the live broadcasts and after attendance records have been verified, a Certificate of
Approval including an AAPC Index Number will be sent via e-mail to participants who logged in or e-mailed as
required. This may take several business days.

. Archived webinar (post-test required)

— View the entire archived webinar (free and available on demand at
http://www.tricare.mil/ocfo/mcfs/ubo/learning center/training.cfm)

— Complete a post-test available within the archived webinar
— E-mail answers to UBO.LearningCenter@altarum.org

— If you receive a passing score of at least 70%, we will e-mail MHS personnel with a .mil email address a Certificate of
Approval including an AAPC Index Number

. The original Certificate of Approval may not be altered except to add the participant’ s name and webinar date or the date
the archived Webinar was viewed. Certificates should be maintained on file for at least six months beyond your renewal
date in the event you are selected for CEU verification by AAPC

. For additional information or questions regarding AAPC CEUs, please contact the AAPC.

. Other organizations, such as American Health Information Management Association (AHIMA), American College of
Healthcare Executives (ACHE), and American Association of Healthcare Administrative Managers (AAHAM), may also grant
credit for DHA UBO Webinars. Check with the organization directly for qualification and reporting guidance.


http://www.tricare.mil/ocfo/mcfs/ubo/learning_center/training.cfm
mailto:UBO.LearningCenter@altarum.org
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