
ABACUS Webinar – Electronic Billing
Speaker – Christina Cunningham

Session 1: 24 10 2017 @ 0800-0900
Session 2: 26 10 2017 @ 1400-1500

For entry into the webinar, log into: http://altarum.adobeconnect.com/ubo.

Enter as a guest with your full name and Service or NCR MD affiliation for attendanceverification.

Instructions for CEU credit are at the end of thispresentation.

View and listen to the webinar through your computer or Web–enabled mobile device. Note: The DHA UBO Program  
Office is not responsible for and does not reimburse any airtime, data, roaming or other charges for mobile, wireless  

and any other internet connections and use.

If you need technical assistance with this webinar, contact us at webmeeting@altarum.org.

You may submit a question or request technical assistance at any during a live broadcast time by entering it into the
“Question” field of Adobe Connect.

http://altarum.adobeconnect.com/ubo
mailto:webmeeting@altarum.org
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ClaimRemedi by eSolutions

5



ClaimRemedi Registration
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ClaimRemedi by eSolutions
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ClaimRemedi Payer List
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Master Tables
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Master Table: Electronic Payer
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Master Table: Electronic Payer ID
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Master Table: Electronic Payer ID
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Master Table: Electronic Payer ID
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Master Table: Insurance Carrier
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Master Table: Insurance Carrier
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Master Table: Insurance Carrier
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Transmit Status
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EDI Responses on Medical Claims
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EDI Rejections on Medical Claims - Payer
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EDI Responses on Pharmacy Claims
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ClaimRemedi Denials Management
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Working in the Clearinghouse
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Working in the Clearinghouse
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Working in the Clearinghouse
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Working in the Clearinghouse
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More ClaimRemedi Resources

• For a more detailed look at ClaimRemedi and its features, please  
refer to the ClaimRemedi user manual which can be viewed at the  
address below:

• http://trvideos.claimremedi.com/videos/ClaimRemediPortalManu  
al.pdf
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http://trvideos.claimremedi.com/videos/ClaimRemediPortalManual.pdf


Working Pharmacy Claim Errors
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Electronic Validation Reports
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Thank You
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Questions?



Instructions for CEU Credit

This in-service webinar has been approved by the American Academy of Professional Coders (AAPC) for 1.0 Continuing  
Education Unit (CEU) credit for DoD personnel (.mil address required). Granting of this approval in no way constitutes  
endorsement by the AAPC of the program, content or the program sponsor. There is no charge for this credit.

• Live broadcast webinar (post-test not required)
– Login prior to the broadcast with your: 1) full name; 2) Service affiliation; and 3) e-mail address
– View the entire broadcast
– After completion of both of the live broadcasts and after attendance records have been verified, a Certificate of  

Approval including an AAPC Index Number will be sent via e-mail to participants who logged in or e-mailed as  
required. This may take several business days.

• Archived webinar (post-test required)
– View the entire archived webinar (free and available on demand at  

http://www.tricare.mil/ocfo/mcfs/ubo/learning_center/training.cfm)
– Complete a post-test available within the archived webinar
– E-mail answers to UBO.LearningCenter@altarum.org
– If you receive a passing score of at least 70%, we will e-mail MHS personnel with a .mil email address a Certificate of  

Approval including an AAPC Index Number

• The original Certificate of Approval may not be altered except to add the participant’s name and webinar date or the date  
the archived Webinar was viewed. Certificates should be maintained on file for at least six months beyond your renewal  
date in the event you are selected for CEU verification by AAPC

• For additional information or questions regarding AAPC CEUs, please contact the AAPC.

• Other organizations, such as American Health Information Management Association (AHIMA), American College of  
Healthcare Executives (ACHE), and American Association of Healthcare Administrative Managers (AAHAM), may also grant  
credit for DHA UBO Webinars. Check with the organization directly for qualification and reporting guidance.

http://www.tricare.mil/ocfo/mcfs/ubo/learning_center/training.cfm
mailto:UBO.LearningCenter@altarum.org
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