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Session 2: 28 09 2017 @ 1400-1500

For entry into the webinar, log into: http://altarum.adobeconnect.com/ubo.

Enter as a guest with your full name and Service or NCR MD affiliation for attendance verification.
Instructions for CEU credit are at the end of this presentation.
View and listen to the webinar through your computer or Web—enabled mobile device. Note: The DHA UBO Program
Office is not responsible for and does not reimburse any airtime, data, roaming or other charges for mobile, wireless

and any other internet connections and use.

If you need technical assistance with this webinar, contact us at webmeeting@altarum.org.

You may submit a question or request technical assistance at any during a live broadcast time by entering it into the
“Question” field of Adobe Connect.
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CUS - (Sensitive Information)
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Overview |
[ Scarch Crcna [
Interface Search Load Number | From Date [ 7/ ToDate |/ / Log [Trczout -] Search Evport

=] Daily Load Summa
=] E Luaz Emor Mamten:nce Appoirtment IEN | Patient IEN [ eoipl | Reprocess
ADM

™ Show only OHI Errors
mm ]l

Error Appaintment Register
OHI Load Corfiict Resolution ‘ comments ‘ Faent =N | EoiPt Description | IEN Number
Providers 0 HODGE, K... |0 017 15:45 890
SIT 05/25/2017 ... | 05/22/2017 13:00 intm... | 26990229
Inpatient Claim
Potiont Record 05/25/2017 3043832 .. |05/22/2017 10:11 . |2s991703
Appaintmert 05/25/2017 BRADYO, ... |05/22/2017 08:00 .. | 26905292

{2 Removed Records
[#-(Z] Data Interface Management
(-2 Interface Load Edits

05/25/2017 SAWYER4... |05/02/2017 12:40 .. | 26930454
05/25/2017 CANTREL... |05/05/2017 14:15 .. |26927333
05/25/2017 384509 O'CONNO... |04/12/2017 08:00 .. |26831433
05/27/2017 18393 LANE483,... |05/22/2017 14:20 ... |26980087
05/27/2017 WHITAKE. .. |05/22/2017 12:40 .. |26877357
05/27/2017 SANTIAG... |05/08/201708:30 |Appointm... |26921737
05/27/2017 214499 GORDOM... |04/27/2017 10:30 | Appointm... |26853752
05/28/2017 BERGSZ, ... |05/24/201709:23  |Appointm... |26998878
05/28/2017 CABRERA... |05/22/2017 10:11 | Appointm... |26991700
05/28/2017 187858 MOLINAS... |05/23/2017 14:40  |Appointm... |26993285
05/28/2017 .. |03/01/201708:30 | Appointm... | 26762859
05/28/2017 ... |05/25/2017 11:45 | Appointm... |27003075
05/28/2017 3081640 ... |05/25/2017 14:30 | Appointm... |27001886
05/30/2017 3395514 ... |05/26/2017 10:40 | Appointm... |27005572
05/31/2017 18622 .. |05/23/201705:45  |PatientSu... 26827347
05/31/2017 208422 ... |05/18/201709:30 | Appointm... |26963142
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Priority Buckets

Defense Heaith Agency
Uniform Business Office

_clx]
Overview |
Searchload Number | FomDate |7/ ToDate | // o [TPC2OUT — ~] Search | Bpot |
Appoirtmert IEN [ PaentEN | EDIPI | e |
™ Show only OHI Emors
mA|  ||@m|:
O Nember | Conments |paventiN |@pr | fARt | pmeet (B fmeemer | feeer 2
. 017 15:45 Appointm...
r |z 05/26/2017 449318 MENDOZA... 05/22/2017 13:00 | Appointm... | 26350229
|7 05/25/2017 3043832 CABRERA... |05/22/2017 10:11 | Appointm... |28991703
[~ |78 05/25/2017 3217727 BRADYD, ... |05/22/201708:00 |Appointm... | 25905292 I
|7 05/26/2017 3056341 SAWYERS... |05/02/2017 12:90 | Appointm... |25930454
|7 05/26/2017 14831 CANTREL... |05/05/2017 14:15 | Appointm... |25927339
|7 05/26/2017 384509 O'CONND... |04/12/201709:00 | Appointm... |25831433
[ |las 05/27/2017 18393 LANE483,... |05/22/2017 14:20 |MEPRSC... |25980087
I- 85 05272017 3314323 WHITAKE... |05/22f2017 12:40 MEPRS C... | 26977357
I |as 05/27/2017 1417632 SANTIAG... |05/08/201708:30 |Appointm... | 26921737
a5 05/27/2017 214459 GORDON... |04/27/2017 10:30 | Appaintm... | 26853752
a2 05/28/2017 236386 BERGS2, ... |05/24/201709:23 | Appointm... | 26998578
I |s2 05/28/2017 3043832 CABRERA... |05/22/2017 10:11 | Appointm... |25991700
I |92 05/28/2017 187858 MOLINAS... |05/23/2017 14:40 | Appointm... |25993285
|92 05/28/2017 342233 HOWARD... |03/01/201708:30 | Appointm... |25752369
[~ |00 05/29/2017 51994 LESTERSL... |05/25/2017 11:45 | Appointm... |27003075
™ |00 05/29/2017 3081640 REYES, P... |05/25/2017 14:30 | Appointm... |27001388
I |09 05/30/2017 3395514 PATRICKS... |05/26/2017 10:40  |Appointm... | 27005972
I- 116 05312017 18622 POLLARD... |05/23f2017 05:45 Patient Su... | 26827947
|18 05/31/2017 208427 IBARRAZ... |05/18/201709:30 |Appointm... | 26963142
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Priority Buckets

Search Load Number | LOB |[TPC2OUT | From Date | / / ToDate |/ /
Appointment [EN | Patient IEN | EDIPI | Search | Export

™ Do Mot Show CoPath Records Reprocess |

[T Show only OHI Emors

|1 K | an:

Load Date of Patient . Date of _ Appointment | Reagister -
L] Number Record Type e Con IEN EDIFI | Patient Mame Feras Error Description IEN Number o
[ | Radiology Data 05/26/2017 CUMMINGHAMS 1, ISRAELT |05/22/2017 Certifying Provider ...
RES! Radiology Data 05/26/2017 60553 DOMIMNGUEZ S48, ALOMZOT | 05/22/2017 Order Provider IEM... | 26938892 I
(e Laboratory Data 05/26/2017 546620 AMDERSOM, VINCENT43 05/22/2017 Order Provider IEM... | 26947356
aboratory Da b rder Provider
RES! Laboratory Data 05/26/2017 546620 AMDERSOM, VINCENT43 05/22/2017 Order Provider IEM 26547396
aboratory Da 520 ' rder Provider
(e Laboratory Data 05/26/2017 546620 AMDERSOM, VIMCEMT43 05/22/2017 Order Provider IEM 26947396
aboratory Da b rder Provider
RES! Laboratory Data 05/26/2017 546620 AMDERSOM, VINCENT43 05/22/2017 Order Provider IEM 26547396
aboratory Da 520 ' rder Provider
(e Laboratory Data 05/26/2017 546620 AMDERSOM, VIMCEMT43 05/22/2017 Order Provider IEM 26947396
RES! Laboratory Data 05/26/2017 546620 AMDERSOM, VINCENT43 05/22/2017 Order Provider IEM... | 26947396
aboratory Da 520 ' rder Provider
(e Laboratory Data 05/26/2017 546620 AMDERSOM, VIMCEMT43 05/22/2017 Order Provider IEM 26947396
aboratory Da b rder Provider
RES! Laboratory Data 05/26/2017 546620 AMDERSOM, VINCENT43 05/22/2017 Order Provider IEM 26547396
aboratory Da 520 ' rder Provider
(e Laboratory Data 05/26/2017 546620 AMDERSOM, VIMCEMT43 05/22/2017 Order Provider IEM 26947396
RES! Laboratory Data 05/26/2017 546620 AMDERSOM, VINCENT43 05/22/2017 Order Provider IEM... | 26947396
(e Laboratory Data 05/26/2017 546620 AMDERSOM, VINCENT43 05/22/2017 Order Provider IEM... | 26947356
RES! Laboratory Data 05/26/2017 546620 AMDERSOM, VINCENT43 05/22/2017 Order Provider IEM... | 26947396
(e Laboratory Data 05/26/2017 546620 AMDERSOM, VINCENT43 05/22/2017 Order Provider IEM... | 26947356 -




Priority Buckets

Search Load Mumber || From Date I L To Date I L LOB |TPCZOUT ;I Search | Exort |
Appointment |EN I Patient IEM I EDIPI I Reprocess |

Record Number [ ™ Showonly OHIErors  I™ Show OTC Drug Errors
mE| |\
O fimber | Fie” || Comment ey EOFI ame | sérvee | escpton | 180 | Namber | Namber [ —
[ ] 05/26/2017 PATELS, NICO... 2 Treatment DML...
12 05/26/2017 141762 SANTIAGOS58... |05/22/2017 Treatment DML... 583
12 05/26/2017 150531 HICKS70, MA... |05/22/2017 Treatment DML... 534 o
12 05/26/2017 151937 MCPHERSOM, ... |05/22/2017 Treatment DML... 1017
12 05/26/2017 151937 MCPHERSOM, ... |05/22/2017 Treatment DML... 1027
12 05/26/2017 151937 MCPHERSOM, ... |05/22/2017 Treatment DML... 1029
12 05/26/2017 151937 MCPHERSOM, ... |05/22/2017 Treatment DML... 1032
12 05/26/2017 18393 LAME483, KIM... |05/22/2017 Treatment DML... 1554
12 05/26/2017 191392 PERRYS51, RO... |05/22/2017 Treatment DML... 2008
|1z 05/26/2017 214317 WILLIAMSOMS. .. |05/22/2017 Either NDC MU... 2997
12 05/26/2017 217391 VAUGHMN401, ... |05/22/2017 Invalid Value(P... 2842
|1z 05/26/2017 217301 VAUGHMN401, ... |05/22/2017 Invalid Value(P... 2845
12 05/26/2017 217391 VAUGHMN401, ... |05/22/2017 Invalid Value(P... 2843
|1z 05/26/2017 217301 VAUGHMN401, ... |05/22/2017 Invalid Value(P... 2849
12 05/26/2017 23093 YATESZ, REBE... |05/22/2017 Treatment DML... 1469
|1z 05/26/2017 233235 GLEMMS507, TR... |05/22/2017 Either NDC MU... 3346
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Priority Buckets

_ 1ol x|
Search Load Number || From Date I i To Date I /7 LOE I *I Search |
Reaister Mumber I Patient IEN I EDIPI I Reprocess |
™ Show onty OHI Ermors Export
mE :
Load ) Patient st Admit : - -
|:| Nuarnber £ ‘ Load Date | Comments | Patient |EN ‘ EDIPI Narlne Eﬁ?r:b;r Datme ‘ Discharge Date ‘ Emor Description

| DUNCANES. ... | 273763 05/15/2017 ... |05/17/2017 14:15 Fadility or Professiona...
I [121 05/26/2017 3045380 SAMPSON, ... | 273770 05/17/2017 ... |05/18/2017 16:07 Record Hold For Revi...
122 05/26/2017 84721 WOODARD. .. | 273788 05/18/2017 ... |05/18/2017 12:36 PAT Review

[ [123 05/26/2017 3203515 273768 05/16/2017 ... |05/17/2017 16:54 Record Hold For Revi...
I~ |123 05/26/2017 214404 273744 05/132017 ... |05/17/2017 18:20 Record Hold For Revi...
I [123 05/26/2017 557173 273704 05/08/2017 ... |05/16/2017 18:20 Record Hold For Revi...
124 05/26/2017 3450704 273726 05/11/2017 ... |05/13/2017 16:18 Record Hold For Revi...
I [124 05/26/2017 639203 PARRISHO... |273758 05/15/2017 ... |05/18/2017 22:02 Record Hold For Revi...
I~ |s89 06/02/2017 3242859 RUS50S, 1... |273730 05/11/2017 ... |05/12/2017 15:45 Record Hold For Revi...
I [s90 06/02/2017 73387 BOLTOM4... |273402 04/11/2017 ... |04/14/2017 13:45 Record Hald For Revi...
I~ |80 06/02/2017 382856 273717 05/10/2017 ... |05/10/2017 14:49 Record Hald For Revi...
I [a%0 06/02/2017 88429 273806 05/22/2017 ... |05/23/2017 18:00 Record Hold For Revi...
™ |&a0 06/02/2017 3420573 273809 05/22/2017 ... |05/23/2017 15:54 Record Hold For Revi...
[ [as1 06/02/2017 78387 BOLTON41... |273402 04/11/2017 ... |04/14/2017 13:45 Record Hold For Revi...
I~ &9z 06/05/2017 3400365 BOYD227, ... |273827 05/242017 ... |05/26/2017 11:00 Record Hold For Revi...
I [a93 06/05/2017 3325307 273849 05/28/2017 ... |05/29/2017 11:10 Record Hold For Revi...
I~ |sa3 06/05/2017 133161 273834 05/25/2017 ... |05/28/2017 12:22 Record Hold For Revi...
[ |a94 06/05/2017 320098 MENDOZAS... | 273842 05/27/2017 ... |05/29/2017 12:35 PAT Review

I~ |s08 06/09/2017 731164 273881 06/01/2017 ... |06/02/2017 09:30 Record Hold For Revi...
I |s97 06/09/2017 3370135 273363 05/30/2017 ... |05/31/2017 17:00 Patient IEN is nat fou. ..
I~ |59 06/16/2017 3478988 273961 06/09/2017 ... |06/11/2017 14:11 Record Hald For Revi...
[ [ags 06/16/2017 3481694 273968 06/09/2017 ... |06/11/2017 14:11 Record Hold For Revi...
[~ |aa9 06/16/2017 164709 CAINB2S, ... |273920 06/06/2017 ... |06/07/2017 17:24 Record Hold For Revi...
I [200 06/16/2017 3480328 273924 06/07/2017 ... |06/07/2017 16:00 Record Hold For Revi...




Priority Errors

Defense Heaith Agency

Overview I
Search Load Number | s [fPczouT <] FomDate |/ /  ToDate | //
Appontment IEN [ PatetlEN [ e [ Search | Bpot |

™ Do Not Show CoPath Records Reprocess |

™ Show only OHI Erors

|0 KN | L
] Il‘_wl?;?ber .Tl:s:rd E“aete = Comments IPSIE =i EDIFI | Patient Mame g::figef Error Description Iﬁ.gupointne Esﬂ;ﬁr ;
| CUNNINGHAMS1, ... Certifying Prov
[~ |378 Laborat... |06/04/2017 343001 MORRISOMO23, A... |05/31/2017 Coverage Review Needed.
[ |37 Laborat... |06/04/2017 343011 MORRISONO23, A... [05/31/2017 Coverage Review Needed.
[~ |378 Laborat... |06/04/2017 343011 MORRISOMO28, A... |05/31/2017 Coverage Review Needed.
[ |37 Laborat... |06,/04/2017 343011 MORRISOMO28, A... |05/31/2017 Coverage Review Needed., b
[~ |378 Laborat... |06/04/2017 343011 MORRISOMO23, A... |05/31/2017 Coverage Review Needed.
[ |37 Laborat... |06/04/2017 343011 MORRISOMO28, A... |05/31/2017 Coverage Review Needed.
[ (378 Laborat... |06/04/2017 343011 MORRISOMO23, A... |05/31/2017 Coverage Review Needed.
[ |37 Laborat... |06,/04/2017 343011 MORRISOMO28, A... |05/31/2017 Coverage Review Needed.
™ 401 Radiolog... |06/10/2017 297310 ROSARIOS, ERIK | 06/06/2017 | Certifying Provider IEN i...
[~ 401 Radiolog... |06/10/2017 297310 ROSARIOS, ERIK  |06/06/2017 | Certifying Provider IEN i...
[~ |405 Radiolog... |06/11/2017 343011 MORRISOMNO23, A... |06/07(2017 Coverage Review Needed.
[~ 408 Radiclog... |06/12/2017 3045330 SAMPSON, ROSES  |05/03/2017 Order Provider IEM is no...
I~ |408 Radiolog... |06/12/2017 43516 KELLYS4, FRANCE... |06/08/2017  |Certifying Provider IEN i...
[ 422 Radiolog... |06/15/2017 3070921 HUMTERS24, DEVIN |06/11/2017 | Certifying Provider IEN i...
[ |42z Radiolog... |06/16/2017 3045880 SAMPSON, ROSES 06/12/2017 Order Provider IEM is no...
[~ 434 Laborat... |06/17/2017 310524 MALDONADO245, ... |06/13/2017 | Order Provider IEN is na...
I [434 Laborat... |06/17/2017 310524 MALDOMADOZ245, ... (06/13/2017 Order Provider IEN is no. ..
[T 434 Laborat... |06/17/2017 310524 MALDONADO245, ... |06/13/2017 Order Provider IEN is no...
™ [434 Laborat... |06/17/2017 310524 MALDOMNADOZ245, ... [06/13/2017 Order Provider IEM is no...
[ 434 Laborat... |06/17/2017 310524 MALDOMNADOZ245, ... [06/13/2017 Order Provider IEN is no...
[ 434 Laborat... |06/17/2017 310524 MALDOMADOZ245, ... [06/13/2017 Order Provider IEN is no. .. -
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Identify Identical Error Types

Defense Heaith Agency

Overview I
Search Load Number | s [fPczouT <] FomDate |/ /  ToDate | //
Appontment IEN [ PatetlEN [ e [ Search | Bpot |

™ Do Not Show CoPath Records Reprocess |

™ Show only OHI Erors

|0 KN | L
] Il‘_wl?;?ber .Tl:s:rd E“aete = Comments IPSIE =i EDIFI | Patient Mame g::figef Error Description Iﬁ.gupointne Esﬂ;ﬁr ;
] Radiolog. .. 2 CUMNIMGHAMS, ... Certifying Provider IEM i...
[~ |378 Laborat... |06/04/2017 343001 MORRISOMO23, A... |05/31/2017 Coverage Review Needed.
[ |37 Laborat... |06/04/2017 343011 MORRISONO23, A... [05/31/2017 Coverage Review Needed.
[~ |378 Laborat... |06/04/2017 343011 MORRISOMO28, A... |05/31/2017 Coverage Review Needed.
[ |37 Laborat... |06,/04/2017 343011 MORRISOMO28, A... |05/31/2017 Coverage Review Needed., b
[~ |378 Laborat... |06/04/2017 343011 MORRISOMO23, A... |05/31/2017 Coverage Review Needed.
[ |37 Laborat... |06/04/2017 343011 MORRISOMO28, A... |05/31/2017 Coverage Review Needed.
[ (378 Laborat... |06/04/2017 343011 MORRISOMO23, A... |05/31/2017 Coverage Review Needed.
[ |37 Laborat... |06,/04/2017 343011 MORRISOMO28, A... |05/31/2017 Coverage Review Needed.
™ 401 Radiolog... |06/10/2017 297310 ROSARIOS, ERIK  |06/06/2017 | Certifying Provider IEN i...
[~ 401 Radiolog... |06/10/2017 297310 ROSARIOS, ERIK  |06/06/2017 | Certifying Provider IEN i...
[~ |405 Radiolog... |06/11/2017 343011 MORRISOMNO23, A... |06/07(2017 Coverage Review Needed.
[~ 408 Radiclog... |06/12/2017 3045330 SAMPSON, ROSES  |05/03/2017 Order Provider IEM is no...
I~ |408 Radiolog... |06/12/2017 43516 KELLYS4, FRANCE... |06/08/2017  |Certifying Provider IEN i...
[ 422 Radiolog... |06/15/2017 3070921 HUMTERS24, DEVIN |06/11/2017 | Certifying Provider IEN i...
[ |42z Radiolog... |06/16/2017 3045880 SAMPSON, ROSES 06/12/2017 Order Provider IEM is no...
[~ 434 Laborat... |06/17/2017 310524 MALDONADO245, ... |06/13/2017 | Order Provider IEN is na...
I [434 Laborat... |06/17/2017 310524 MALDOMADOZ245, ... (06/13/2017 Order Provider IEN is no. ..
[T 434 Laborat... |06/17/2017 310524 MALDONADO245, ... |06/13/2017 Order Provider IEN is no...
™ [434 Laborat... |06/17/2017 310524 MALDOMNADOZ245, ... [06/13/2017 Order Provider IEM is no...
[ 434 Laborat... |06/17/2017 310524 MALDOMNADOZ245, ... [06/13/2017 Order Provider IEN is no...
[ 434 Laborat... |06/17/2017 310524 MALDOMADOZ245, ... [06/13/2017 Order Provider IEN is no. .. -
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|dentify Identical Patient IENs

IR F e T
ram Laborat... | DGO42017 243001 |MORRISONOZA, AF... |(E/31/2017  Coverage Review Needed.
|z Laborat... | 06/04/2017 3432001 MORRISONZS, AP... | /312017 | Coverage Review Heeded.

e |uskerat.. [osmaz0r7 | sou | |morsisowozs, ... [dhsiensr | coverage Review Needed. | |
kS Lsborat... |06€f04/2017 343011 MORRISONOZE, AF... |B/31/2017 | Coverage Review Mesded.
r [:m |u|mn_ |u,n4..m::r | 1001 ] [Munmsumu,u... [ Y217 | Coversge Review Heeded. [ ]
408 Radoiog... |06/1/2017 | 343011 MORRISONO2S, AF... |OR07/2017 | Coverage Review Needed.
3m  |Lsborst.. 068472017 | M0 | MORRISONOZS, 4P... | (B[3U201T | Coverage Review Needed | |
r|sm Laborat... | DG/042017 343011 MORRISONOZS, AP... | (/312017 | Coverage Review Hesded
_I'|mu |nnmhu |nﬁ.l:?;m1? | 33011 | | MORRISONOZS, AP... | 17 | Coverage Review Needed. |msmﬁ|
™ |5 Radiclog, . |UG09/2017 M1 MORRISONDZA, AP... |BR/0S/2017 | Coverage Review Needed. | 27017197
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Searching and Sorting

Search Load bumber |
FpportmentlEN [

LOE |TP|I24:II..T

Fatient IEN |1-1-3il'|'|

™ Do Mek Sheow CaPath Riscords

I Stow only OH| Erors

=l

e [ 0000000

T T BT e B o e B
- | MORRISONOZS, AP... |05/31/2017

= Laborat... |06/04/2017 343011 MORRISOMOZS, AF... |05/31/2017  |Coverage Review Needed.

Flam [usborat.. |osmaonr | |aon | \MORRISOMO2S, AP... |OS/31/2017 | Coverage Review Nesded. | |
I |3m Laborat... 06842017 24011 MORRISONG2E, AP... |05/31/3017 Coverage Review Needed.

;r]m |Laborat... |os4z017 | laon | MORRISONOZ8, AP... |OS/3U/2017  Coversge Review Needed. | |
r|3os Ruadioksy... | 060972017 14301 MORRISOMOZE, AF... |0S/0S/2017 | Coverage Review Nesded. | 27017197
r |.m |ll.5:hbn |u5,n?m1? | |mu | MORRISONOZS, AP... ||!5.|'E.'Eﬂ1‘.l' Coverage Review Needed. Lmnm|
I [40s Radiolksy... |06/11/2017 1M1 MORRISOMOZE, AP... |OS/07/2017  |Coverage Review Neaded,

378 |Lsborat... 06042017 | |m0n | \MORRISONOZS, AP... |OS/31/2017  Coverage Review Needed. | |
r |3 Laborat... |06/04/2017 343011 MORRISOMOZE, AF... |05/31/2017 | Coverage Review Needed.
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Error: LAB/RAD Duplicates

Defense Heaith Agency
Uniform Bu .

ereo R =R

Overview |
Search Load Number | B [TPC20UT  +| FomDate [//  ToDae |//
Appoirtment IEN [ PatientEN [ SN Search | Export

" Do Mot Show CoPath Records Reprocess |

™ Show only OHI Emors

|0 K | LLLE

hﬁ_:ber $$1;|2rd S?Eﬁe ‘ Comments | ?;Hent ‘ EDIPI ‘ Patient Name ‘ E::gef ‘ Error Description & ‘ ;\é\l&oinhﬂent ‘ ESE:E‘:,I' -
Laborat. . MOLINASTZ, N
378 Radiolog... |06/04/2... 301087 JACKSOM307, AL... [05/31/2017 |Duplicate CPT Code ont... |28931635
427 Radiclog... |06/156/2... 266170 IBARRA441, KER... |06/12/2017 |Duplicate CPT Code ont... | 26897876
401 Radiolog... |06/10/2... 144023 BURTONGOS, BLA... [06/06/2017 |Duplicate CPT Code on t... | 25865749
405 Radiolog... |06/11f2... 3035957 FUENTES4, MAR... |06/07/2017 |Cuplicate CPT Code ont... |27030770
382 Radiolog... |06/05/2... 3231459 HUANG, ETHANO&7 |06/01/2017 |Duplicate CPT Code on t... | 26957839
527 Radiolog... |07/09/2... 25512 ROBERTS38, BEN97 |07/05/2017 |CDuplicate CPT Code on t... | 27096735
548 Radiolog... |07/13/2... 477703 TANMERS6S5, LES.., |06/23/2017 |Duplicate CPT Code on t... |27057617

496 Radiolog... |07/01/2... 3254448 DANIELSS, ALLIS... |06/27/2017 |Duplicate CPT Code on t...
496 Radiolog... |07/01/2... 3254448 DANIELSS, ALLIS... [06/27/2017 |Duplicate CPT Code on t...
553 Radiolog... |07/14/2... 2933739 HARRINGTONS, ... |07/10/2017 |Duplicate CPT Code on t...

672164

55166

177903

566 Radiolog... |07/16/2...
559 Radiolog... |07/15/2...
500 Radiolog... |07/02/2...

MAYS3, ROBERT.., [07f12/2017 |Duplicate CPT Code on t...
GIESCN7B3, LAU... [07/11/2017 |Duplicate CPT Code on t...
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I_ 99 05/28/2017 3292603 ROWE, C... |05/24/201707:17 PAT Review 26993067
[ e 05/28/2017 605508 PETERS, ... |05/21/2017 11:52  |PAT Review 269859907
[ o 05/23/2017 766309 LOPEZ21, ... |05/24/2017 11:30 | PAT Review 26980745
™ | 103 05/29/2017 2897295 BRAY, MA,., |05/25/2017 14:30 PAT Review 20939434
™ w03 05/29/2017 2921460 LANGG, GI... |05/25/2017 16:53 PAT Review 27004638
I | 103 05/29/2017 745836 THOMASS... |04/28/2017 15:00 | PAT Review 26921136
|14 05/30/2017 84721 WOODAR... |05/26/2017 10:00 | PAT Review 26988156
I_ 117 05/31/2017 2921466 LAMGE, GI... |05/25/2017 16:53 PAT Review 270045638
I- 117 05/31/2017 3292603 ROWE, C... |05/24/2017 07:17 PAT Review 269938067
|17 05/31/2017 495375 ERICKSO... |04/28/2017 1420  |PAT Review 26877123
|17 05/31/2017 745052 BURCHS, ... |05/03/201709:00  |PAT Review 26942054
™17 05/31/2017 3152156 WARMERT... |03/14/2017 09:40 PAT Review 20808833
I~ |578 06/01/2017 3369078 PADILLAD... |05/28/201720:44 | PAT Review 27007350
I |57 08012017 303636 MC GEE, ... |05/26/201709:00 |PAT Review 26320070
[ |sa4 06/02/2017 745835 THOMASS... [05/03/2017 12:33 | PAT Review 26944733
™ lcoa A& NI4T JACD L TLNRACT ACINAINAT (1A OAT Oz EnACTINT hd
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Error: Load Conflict Resolution

OHI Load Conflict Resolution

Overview |

Search Load Number I Patient S5M I Patient IEM I Search | Wiew Al |
From Date I To Date I EDIPI I Reprocess | Export |
™ Select ALL

DMIS Patiert

[] | Load Mumber Code IEN | EDIPI | Patient S5M | Patient Name | Emor Description

W 1237 0039 3257933 205225318 MORAS KIMBERLYS? Corflict Record WITH DATE OVERLAFPING,

Tl s s seww  prsoosems cnesswnoNomumme
|10 0033 | LUCAS.ALISONB42 Confiict Record With POLICY NUMBER, Conflict
-E-——
T2 omss  |95214 952148 999990002 Confiict Record With POLICY NUMBER,
Tl lws ammes | e [SANHSRONO Cote e it POLCYNUNGER G|




Error: Load Conflict Resolution

OHI Load Conflict Resolution

Lipload Emor Info
Errar Deserption =] mu&dm,l

Record Mum - i Patient S5 - [205225318 Patiert IEN : [3257933

Patiert Name - [MORAE KIMBERLYS? CHCS Host DMIS :  [O039

DMIS Code Patient IEN Patient S5N Patient Mame Folicy Mo Policy [EN Group Mo.

. . | . _Typs
0039 1257933 52538 MORAS KIMEER. |W1234574564 801652

DMIS Code Patiertt |EM Patierd 55N Patient Mama Policy Mo. Pobcy IEM Group MNo.
5225318 MORASR, KIMBE .. | PASR4IARGIOG 1 021378

Type
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OHI Load Conflict Resolution

Error: Load Conflict Resolution

Overview Dl!*l

Esvoc Descripion  Conflict Record WITH DATE OVERLAPPING,

;l Mdto&edmnsl

Racoed Num : Il Patiert SSN :  [205225318

Patiert Name - [MORAZ KIMBERLYS7

Patient IEN - |3257533
CHCS Host DMIS - [0033

| Patiant SSN Patiert Nama Palicy No. | Pokcy IEN
205225318 MORAS KIMBER. . | W 1234574564

| Insurance “ : Termination
Group No. | Type i | Eechve Deta | iy
801652 MO P ~| ooz ;

Patiant SSN Patiert Nama Policy No. | Polcy IEN
205225318 MORAS, KIMBE PASB42335225 1

| lnsurance Teamination
| Gupto: | e e ||Eecbniete: |y
021378 MO P 02/01/2009 i ;




Error: Load Conflict Resolution

OHI Load Conflict Resolution
Overview Detals I

Eror Descripton Conflict Record WITH DATE OVERLAPPING., | m,oml
Record Num = |1 Patient SSN - [205225318 Patiert IEN ; [3257933
Patiert Name : [MORAS KIMBERLYS7 CHCS Host DMIS : {0039
Pokcy No. Pobcy EN | Group No. iy acther Bfective Date | pom %" Camer ID hocapted
W1234574564 | 801652 MD P ~| ove12017 AETKYDO10 r

Patiert SSN Paiert Name | Pokcy No. | Poley IEN Growp No. i | identher Eectve Date | [eomoaton
205225218 MORAS, KIMBE.. |PASS842335225 |1 021378 MD P 02/01/2009 =
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Error: Load Conflict Resolution

OHI Load Conflict Resolutiocn

Esror Description Conflict Record WITH DATE OVERLAPPING, :Il At Bt ||
-1
Record Mum = [ Patiert S5N : |205225318 Patiert IEN : |3257933
Patiert Name : [MORAB KIMBERLYS7 CHCS Host DMIS : 0039

|: ||:-F!

Polcy No. Pokcy IEN Group Mo, i idertsier Efectve Date | poar " Camer ID Aecepted
W1234574564 801652 MD 2 =] ovmz2on7 AETKYOT0 r

' of 1
Patiert 55N Patient Name | Pokcy No. Policy IEN Group Mo, '{;’:‘“ Identdiar Bective Date | Lopron
205225218 MORAB, KIMEE. |PAS842335225 |1 loz1378 MD I 02/01/2009
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Error: Load Conflict Resolution

_Ioix

Overview Details |

Upload Emor Info
Eror Desciiption Conflict Record WITH DATE OVERLAPPING. =

-
RecordMum: [1 Patient SSN: [205225312 Patient IEN : [3257933
Patient Name : [MORAS, KIMBERLY57 CHCS Host DMIS :  [0039

- - ination .
| Policy Ma. Palicy IEN | (Gro e | Camier D Accepted
|W1224574564 201 Warning: TI_'|is will ._au:lu:l ﬁje current pe_:ﬁent,."pu:uliu:y' to the pu:uli!:y' AETKYOD10 r
% exdusions list, This patient/palicy will no longer be loaded into

~ ABACUS, Continue?

Yes | Mo I

Conflicting Records

1 of 1
| Patient SSN | Patient Name Policy No. Policy IEN T 'T”,_f;f”ce \dentifier Efective Date | pominaton
205225318 MORAS, KIMBE... |PAS842335225 | 1 021378 MD P 02/01/2009
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Error: Load Conflict Resolution

" ABACUS - (Sensitive Indormation)
Fle TYools Windows Meb

dal X ‘;076?”’--

Overview |
Seud!tned&lbcl

Patiert SSN | Patiert EEN |

To Date l f / EDIPE l Reprocess I

[T Select ALL

Interface
=) Load Emor Mantenance -

MORAS KIMBERLYS7

t Record WIT
]

= ADM
=3 CPT
=1 PHR
" LAB/RAD
OHI

jj ll“ Ll.l ()

5: Provdes
ST
T hpatiert Oam

™ OMI Load Corfict Resckgon

-1-.742-1;
(=214

“,.’ '43
133305

2

328924
(952148
952148

256508911
| 881562974
' 599380002
939950002
11190644

' PITTS901 CASEYDS6
| LUCAS ALISON842
{BREMTESTA

l BREMTEST A

| BRANCH.BRYON3O

|Confict Recerd WITH DATE OVERLAPPING.
Confict Record With POLICY NUMBER. Corfict

| Confict Record Wih POLICY NUMBER,

| Confict Record Weh POLICY NUMBER.
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Error: MEPRS CODE is not found

Searchload Number | | FomDate | //  ToDae | //  LoB [TPC2OUT =] Search | Boot |
Appointmert IEN | PatientlEN [3270%63  epel | Reprocess |
I Show only OHI Emors
Lol I ]

] Load Date of Patient

MNumber | File |Cornment IEN |ED]ZF’I Patient Mame

[ WEET 01/01/2017 FUENTES3, AARON111 02/03/20... |MEPRS CODE is not found in MEPRS (Department) master ... | 45841736




Error: MEPRS CODE is not found

Comments —
Eor Descriotion  MEPRS CODE is not found in MEPRS (Depastment) master (Not valid for Troatment DMIS) | _I
21T ByPass Payer Edes
Duphcate l
Line of Business ~]
Record Number |1 Record Type |E -l Pabert IEN [3270963
CHCS Host DMIS 0039 ~| PaentCat [Ne3 ~] [T
Apportment IEN |45841736 Apportment Date  [02/03/2017 12:12:00
Patient ENC Age [24 Deers Bigbity |
HCDP Code | ~] sy Indicator | iy Date |
Bppoirtment Status |2 | Regster Numbar | AMB Surgery Flsg [0 | i
Wordoad Count indcator |1 Observation Release Date | Dispostion Code |2 |
Observation Stat Date | Trestment DMIS 0275 =] CMAC GEO Code [320
Treztment Parent DMIS 0277 - Appointment Provider IEN [100 ~| Apocintment Provider Role |1 |
MEPRS Code [3H22 |9 Sec Provider 1IEN | ~| Sec Provider 1 Role | =l
Sec Provider 2 [EN | s Sec Provider 2 Role | -] IC09 Code Download Year |6
Diagnosis Coda 1 [AD100 | Diagnosis Code 2 | | Diagnosis Code 3 | =]
Diagrosis Code 4 | =l Diagrosis Code 5 | =] Disgrosis Code 6 | =l
Diagrioss Code 7 | =] Disgrosie Code 8 | ~| Diagnosis Code 9 | =]
Diagrosis Code 10 | ~| Diagnosis Code 11 | ~| Diagnosss Code 12 | =]
Crief Compiaint Diag Code  [A157 =] CPT4 Dowricad Yesr |5 ICD Code Type [ICO-10 -]
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Error: MEPRS CODE is not found

") ABACUS - (Sensitive Information)

Fle Tools Windows Help
= R T

Favorites

¥k

Master Tables

] Biling Codes
_] Insurance
_| Rate Tables
+]-(__] Other
---_| Recovery

& Administration

Master Tables

- iterface

Billing Management

(¥ ] Patients

-g,__‘ Account Management

| Ledger Posting
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Error: MEPRS CODE is not found

") ABACUS - (Sensitive Information) _ &

File Tools Windows Help

4 = | K

Favorites

Master Tables

=[] Biling

Facilty (DMIS)
Biling Form Cwvemide
Line of Accourting
User Contact Info
Department (M

Provider

Locality Code
Clinic: Chief
Liability
7 Y Administration
= Master Tables
-
()
)
|
Department (MEPRS)

Department (MEPRS) _|Of

Overview I

Code I Description I
o [l 1 E

DMIS Code I 'l

Search |

View Al

Department Code

| Department Description
ALLERGY _CLINIC
CARDIOLOGY _APY

| DMIS Code

CARDIOLOGY_CLINIC

GASTROENTEROLOGY_APY

GASTRO_CLINIC

NEUROLOGY_CLINIC

NUTRITION_CLINIC

NUTRITION_CLINIC_KB

PULMOMNARY _APY

PULMOMNARY _CLINIC

DERMATOLOGY _CLIMIC

SPORTS_MED_MP

INT_MED_BLUE_TEAM

GENERAL_SURGERY_APY

GEM_SURGERY_CLINIC

CPHTHALMOLOGY_APY

OPHTHALMOLOGY_CLINIC

OTOLARYNGOLOGY_APY

OTOLARYNGOLOGY _CLIN

UROLOGY_APY

UROLOGY_CLINIC

PAIN_MGMT_CLINIC

-

Sensitive Information

Lam, King

AB DEV Environment

3.2.3.0
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Error: MEPRS CODE is not found

Department (MEPRS)

Overview Details l

Department Code || 1]

Department 3
Description i

DMIS Code ~|D Department Group ﬂ
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Error: MEPRS CODE is not found

Department {(MEPRS)

‘Overview Details l

Department Code  [EHZZ

ABACUS Training Department]

Department
Description

DMIS Code |0275 w7 Department Group ﬂ
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Error: MEPRS CODE is not found

"} ABACUS - (Sensitive Information)

File  Tools Windows Help

xu44|:|nf432[>b‘*u+«-

Department {(MEPRS)

Overview Details |

Department Code IBHZZ

¥

Favorites

ABACUS Training Deparhﬂenﬂ
Department
Description

DMIS Code IE'Z"'5 "I Department Group j

Master Tables
=[] Billing -
----- = Facilty (ODMIS)
=] Biling Form Ovemide
=] Line of Accounting
User Cortact Infa
Department (MEPRS)
Provider
=] Locality Code
Clinic: Chief
----- =] Lisbility hd

A Adminmistration

Master Tables
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Defense Heaith Agency

Uniforr

Error: MEPRS CODE is not found

") ABACUS - (Sensitive Information)

File  Tools Windows  Help

Favorites

Master Tables

E1-_] Biling

Facility (DMIS)

Biling Form Overmide
Line of Accourting
User Contact Info
Departmert (MEFRS)
Provider

Locality Code

=] Clinic Chief

----- =] Liability

¥ E§ Administration

Master Tables

L Interface

Billing Management

¢ Patients

-51 Account Management

| Ledger Posting

ADM

Overview Detais I

Upload Emor Info

Emor Description
™ Comments

EPRS CODE is not found in MEPRS (De

Comments |

Mot valid for Treatment DMIS). ;I

Line of Business

Record Number

CHCS Host DMIS
Appointment |EN

Patient ENC Age

HCDP Code

Appointment Status
Workdead Count Indicator
Observation Start Date
Treatment Parent DMIS
MEPRS Code

Sec Provider 2 [EN
Diagnosis Code 1
Diagnosis Code 4
Diagnosis Code 7
Diagnosis Code 10

Chief Complaint Diag Code

|TPC20UT
—
[po3s -
Ja5841736

Record Type

Patient Cat

Appointment Date

Deers Higibility

Injury Indicator

Register Number
Observation Release Date
Treatment DMIS
Appointment Provider |EM
Sec Provider 1 1EN

Sec Provider 2 Role
Diagnosis Code 2
Diagnosis Code 5
Diagnosis Code 8
Diagnosis Code 11

CPT4 Download Year

M43 hd I
|D2f"D3f2D1 71212:00

;l r ByPass Payer Edits

Duplicate |

Patient [EN IH\Z?DSGS

Injury Date IH—
AME Surgery Flag m
Disposition Code m

CMAC GED Code  |320
Appointment Provider Role lﬁ
SecProvider1Role [ <]
ICD9 Code Download Year [6
Diagnosis Code 3 lﬁ
Diagnosis Code 6 lﬁ
Diagnosis Code 9 lﬁ
Diagnosis Code 12 lﬁ
ICDCode Type [CD-10 =]

I [=] S

| v
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Hold Records

nt Claim
Owerview |
SearchloadNumber | FomDate | 7 / ToDate | /7 LOB | Search |
Regster Number [ PatiemtiEN [ EDIPI Reprocess |
™ Show only OHI Erors B
- TotalRecords:57 . . Pagel/1

O|f0ad | lcadDate | Commerts | PatientlEN | EDIPI | FUEM T o Discharge Date Error Description -

_I_ 123 05/26/2017 3203515 273758 05/16/2017 ... |05/17/2017 16:54 Record Hold For Review.
[ |123 05/26/2017 214404 273794 05/13/2017 ... |05/17/2017 18:20 Record Hold For Review.
I [123 05/26/2017 557173 273704 05/08/2017 ... | 05/16/2017 18:20 Record Hold For Review.
™ [124 05/26/2017 3450704 273726 05/11/2017 ... |05/13/2017 16:18 Record Hold For Review.
I |124 05/26/2017 539203 PARRISHD... |273758 05/15/2017 ... | 05/18/2017 22:02 Record Hold For Review.
I |s8s 06/02/2017 3242859 RUSS0S, 1... |273730 05/11/2017 ... |05/12/2017 15:45 Record Hold For Review,
I~ 830 06/02/2017 73387 BOLTOMN41... 273402 04/11f2017 ... | 04/14/2017 13:45 Record Hold For Review.
I~ |80 06/02/2017 382856 273717 05/10/2017 ... | 05/10/2017 14:48 Record Hold For Review,
I_ 890 06/02/2017 88429 273806 05/222017 ... |05/23/2017 18:00 Record Hold For Review.
™ [a90 08/02/2017 3420573 273809 05/22/2017 ... |05/23/2017 15:54 Record Hold For Review.
I [s91 06/02/2017 78387 BOLTON41... |273402 04/11/2017 ... |04/14/2017 13:45 Record Hold For Review. |
I™ 89z 06/05/2017 3400365 BOYD227, ... 273827 05/24/2017 ... | 05/26/2017 11:00 Record Hold For Review.
[ |a93 08/05/2017 3325307 273849 05/28/2017 ... |05/28/2017 11:10 Record Hold For Review.
I |893 06/05/2017 133161 273334 05/25/2017 ... | 05/28/2017 12:22 Record Hold For Review.
™ |894 06/05/2017 320993 MEMDOZAS... |273542 05/27/2017 ... |05/29/2017 12:35 PAT Review
I~ |sse 06/08/2017 731164 273881 06/01/2017 ... | 06/02/2017 09:30 Record Hold For Review,
I_ 897 06/03/2017 3370135 273863 05/30/2017 ... |05/31f2017 17:00 Patient IEN is not found in Patient mast...
[ |99 08/16/2017 3478988 273981 08/09/2017 ... |06/11/2017 14:11 Record Hold For Review.
I [ss9 06/16/2017 3431694 273968 06/09/2017 ... |06/11/2017 14:11 Record Hold For Review.
I_ 399 06/16/2017 164709 CAINS25, ... (273920 06/06/2017 ... |06/07/2017 17:24 Record Hold For Review.
™ |00 08/16/2017 3480328 273924 05/07/2017 ... |06/07/2017 15:00 Record Hold For Review.
I~ |s00 06/16/2017 35766 273951 06/08/2017 ... | 06/09/2017 14:31 Record Hold For Review.
I~ 200 06/16/2017 129021 273954 06,08/2017 ... |06/09/2017 14:29 Record Hold For Review.
I~ | 200 06/16/2017 96590 273307 05/22/2017 ... | 05/25/2017 14:14 Record Hold For Review, -
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Interface and ABACUS

') ABACU! Sensitive Information)

File Tools Windows Help
|0f01w LNESE

=] Daily Load Summary
E-(Z) Load Emor Maintenance

OHiI Load Conflict Resolution
Providers
SIT
Inpatient Claim
Patient Record
Appointment
(] Removed Records
(Z) Data Inteface Management
(2 Interface Load Edits

[T
LHTEa IR

LAB Error Maintenance

Sensitive Information Lam,King | Training Environment | 3220
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= Thank You

Questions?
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Instructions for CEU Credit

This in-service webinar has been approved by the American Academy of Professional Coders (AAPC) for 1.0 Continuing
Education Unit (CEU) credit for DoD personnel (.mil address required). Granting of this approval in no way constitutes
endorsement by the AAPC of the program, content or the program sponsor. There is no charge for this credit.

Live broadcast webinar (post-test not required)
— Login prior to the broadcast with your: 1) full name; 2) Service affiliation; and 3) e-mail address
— View the entire broadcast

—  After completion of both of the live broadcasts and after attendance records have been verified, a Certificate of
Approval including an AAPC Index Number will be sent via e-mail to participants who logged in or e-mailed as
required. This may take several business days.

. Archived webinar (post-test required)

— View the entire archived webinar (free and available on demand at
http://www.tricare.mil/ocfo/mcfs/ubo/learning center/training.cfm)

— Complete a post-test available within the archived webinar
— E-mail answers to UBO.LearningCenter@altarum.org

— If you receive a passing score of at least 70%, we will e-mail MHS personnel with a .mil email address a Certificate of
Approval including an AAPC Index Number

. The original Certificate of Approval may not be altered except to add the participant’ s name and webinar date or the date
the archived Webinar was viewed. Certificates should be maintained on file for at least six months beyond your renewal
date in the event you are selected for CEU verification by AAPC

. For additional information or questions regarding AAPC CEUs, please contact the AAPC.

. Other organizations, such as American Health Information Management Association (AHIMA), American College of
Healthcare Executives (ACHE), and American Association of Healthcare Administrative Managers (AAHAM), may also grant
credit for DHA UBO Webinars. Check with the organization directly for qualification and reporting guidance.


http://www.tricare.mil/ocfo/mcfs/ubo/learning_center/training.cfm
mailto:UBO.LearningCenter@altarum.org
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