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BACKGROUND

COVID-19, the disease caused by the new coronavirus, is an increasing force health protection threat in areas where
the Department of Defense (DoD) personnel live and work. The Centers for Disease Control and Prevention (CDC) is the
leading federal public health agency responding to COVID-19.The CDC continues to assess the risk of COVID-19 and
provide guidance for those residing in the U.S. and traveling abroad.

This toolkit provides communicators at military hospitals and clinics important CDC and TRICARE-specific
information to share with patients and beneficiaries.

The purpose of this toolkit is for communicators to:

e Educate TRICARE beneficiaries on preventive measures, as recommended by the CDC
e Teach beneficiaries the signs and symptoms of COVID-19, as determined by the CDC

® Instruct beneficiaries what to do within the Military Health System (MHS) if they feel
sick or believe they were exposed to the virus that causes COVID-19

Key Messages for Communicators

e The top priority of the MHS is the health and welfare of its 9.5 million beneficiaries. We are prepared to
help combat the spread of COVID-19 and are taking measures to ensure that the health of personnel
and communities are not impacted by the spread of this virus.

e Force health protection is our top priority. Ensuring a Ready Medical Force and a Medically Ready Force
includes mitigating the spread of the virus by following CDC-recommended preventive measures.

e The Military Health System (MHS) remains committed to working with interagency partners to provide
support in protecting the American people.

e Follow CDC guidance to stem the spread of the disease.

e If you have COVID-19 symptoms (fever, cough, or shortness of breath) and believe you have been
exposed to someone with COVID-19, stay at home and speak to an MHS nurse either using the MHS
Nurse Advice Line at www.mhsnurseadviceline.com or by calling 1-800-TRICARE, Option 1.The MHS
Nurse Advice Line is not for emergencies.

e If you reasonably think that you have an emergency, go to the nearest emergency room or call 911
immediately. Let the emergency room or 911 dispatcher know beforehand if you have COVID-19
symptoms. This will help them take care of you, limit their own exposure, and protect other patients.
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Resources for Communicators

This toolkit contains resources with current information about COVID-19. Use CDC materials and supplement with additional
MHS resources that contain information specific to TRICARE benéeficiaries.

The CDC provides resources for health communicators. The following is from their “Crises and Emergency Risk
Communication in an Infectious Disease Outbreak” fact sheet:

1. Be First: Quickly sharing information about a disease outbreak can help stop the spread of disease, and prevent
and reduce illness and even death.

2. Be Right: Accuracy establishes credibility.
3. Be Credible: Honesty, timeliness, and scientific evidence encourage the public to trust your information and guidance.
4, Express Empathy: Disease outbreaks can cause fear and disrupt daily lives.
5. Promote Action: In an infectious disease outbreak, public understanding of and action on disease prevention is key to
stopping the spread.
6. Show Respect: Respectful communication is particularly important when people feel vulnerable.
General COVID-19 Information
CDC Fact Sheet (PDF):
CDC Web Page: Coronavirus TRICARE Web Page: Coronavirus What you need to know
Disease 2019 (COVID-19) Disease (COVID-19) Guidance Ep——
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https://www.cdc.gov/ coronavirus/2019-nCoV/ https://www.tricare.mil/coronavirus?utm_

index.html source=toolkit20200310&utm_medi- https://www.cdc.gov/ coronavirus/2019-ncov/
um=web1&utm_campaign=covid19 downloads/2019-ncov-factsheet.pdf/
Health.mil Web Page: DoD Web Page: Coronavirus: CDC Fact Sheet (PDF):
Coronavirus DOD Response Share Facts About COVID-19
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Co V{g Share Facts About COVID-19
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https://health.mil/News/In-the-Spotlight/Coro-  https://www.defense.gov/Explore/Spotlight/

navirus ?utm_source=toolkit20200310&utm_ Coronavirus/ https://www.cdc.gov/ coronavirus/ 2019-ncov/
medium=web2&utm_campaign=covid19 abou.t/share:fact.s-h.pdf
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Prevention
CDC Poster (PDF): Stop the CDC Poster (PDF): Other CDC Printable Fact
Spread of Germs Wash Your Hands Sheets and Posters
5| STOR THE SPREAD OF GERMS T,
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gor;n ' https://www.cdc.gov/coronavirus/2019-ncov/
& communication/factsheets.html
https://www.cdc.gov/ coronavirus/2019-ncov/ https://www.cdc.gov/handwashing/pdf/wash-
downloads/COVID19-symptoms.pdf your-hands-poster-english-508.pdf
TRICARE Article: Tracking COVID-19: CDC Web Page: Prevention TRICARE Screensaver:
Keep Healthy Habits in Mind (March 6, 2020) and Treatment COVID-19 Prevention

Coronavirus Disease 2019
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CONTINUE TAKING EVERYDAY ACTIONS TO PREVENT THE SPREAD OF GERMS.

®
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https://www.cdc.gov/coronavirus/2019-ncov/
about/prevention.html
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Signs & Symptoms

TRICARE Article: Tracking COVID-19:

TRICARE (PDF): What to Know the Symptoms and What to Do (March 11, 2020)
do if you have symptoms of COVID-19

Coronavirus Disease 2019

What to do if

of COVID-19

"https://www.tricare.mil/CoveredServices/BenefitUpdates/Ar-
chives/03_11_2020_tracking_covid19_know_the_symtoms_and_
how_to_get_care"

CDC Video: What You Need to
Know About Handwashing

WHAT 55

HANDWASHING"

CDC Poster (PDF): Symptoms of o

Coronavirus Disease 2019 , s,
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Other CDC Printable Fact Sheets and Posters
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https://www.cdc.gov/coronavirus/2019-ncov/ https://www.cdc.gov/coronavirus/2019-ncov/
downloads/COVID19-symptoms.pdf communication/factsheets.html
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https://health.mil/-/media/Images/MHS/Toolkit-Images/COVID-Toolkit-Page/COVID19FactSheetWhat-to-do-if-you-are-a-beneficiary-sick-with-covid-1.ashx?utm_source=toolkit20200310&utm_medium=factsheet1&utm_campaign=covid19


CORONAVIRUS DISEASE 2019

COVID-19

What you need to know to keep your family safe and healthy.

RESOURCES FOR

BACKGROUND
COMMUNICATORS

& TALKING POINTS

If You're Sick

CDC Web Page: Prevent the spread
of COVID-19 if you are sick
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19 (COVID-19)

. ! Prevent the spread of COVID-19 if you are sick

https://www.cdc.gov/ coronavirus/2019-ncov/
about/steps-when-sick.html

MHS Nurse Advice Line:
Screensaver

COVID-13 "SVmptoms?

Fever? Cough? Shortness of breath?

www.mhsnurseadviceline.com
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PREVENTION SYMPTOMS

CDC Fact Sheet (PDF): What to do if you
are sick with coronavirus disease 2019
(COVID-19)
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https://www.cdc.gov/coronavirus/2019-ncov/
downloads/2019-ncov-factsheet.pdf

MHS Nurse Advice Line:
Image

COVID-lg 1g;;inptoms?

Fever? Cough? Shortness of breath?
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TRICARE Fact Sheet (PDF): What to do if
you're a TRICARE beneficiary

MHS Nurse Advice Line:
Poster (24x36)

CORONAVIRUS DISEASE 2019

ily safe and healthy.
Fever? Cough? Shortness of breath?

me and contact the MHS Nurse Advice Line. A registered nurse
lly help assess your symptoms. If needed, they can coordinate a

www.mhsnurseadviceline.com

Web Chat Video Chat Phone. ‘

Visit www.mhsnurseadviceline.com to find your
country-specific phone number.
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https://health.mil/-/media/Images/MHS/Toolkit-Images/COVID-Toolkit-Page/COVID19_NAL_20200311_Poster_508.ashx?utm_source=toolkit20200310&utm_medium=poster1&utm_campaign=covid19

https://health.mil/-/media/Images/MHS/Toolkit-Images/COVID-Toolkit-Page/COVID19_NAL_20200311_NAL_Instagram.ashx?utm_source=toolkit20200310&utm_medium=instagram1&utm_campaign=covid19

https://health.mil/-/media/Images/MHS/Toolkit-Images/COVID-Toolkit-Page/COVID19_NAL_20200311_NAL_Screensaver.ashx?utm_source=toolkit20200310&utm_medium=screensaver2&utm_campaign=covid19
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MHS Nurse Advice Line:

Myth vs Fact Image

COVID-ls Mmptoms?

Fever? Cough? Shortness of breath?

MHS N

While there isn't a vaccine, ® People of Asian descent,
You can take everyday including Chinese
K precautions to prevent the I am of Asian descent, Americans, do not have a
There’s nothing | can do spread of COVID-19. 50 | have a higher chance higher risk of getting www.mhsnurseadviceline.com
to prevent infection. of getting COVID-19. COVID-19.

Camaen g o stons Animated GIF:
® e Symptoms of COVID-19

There are no symptoms
for COVID-19. [ X-X ] O

CoviD-19 | coviD-19 RSN
9 ‘:‘ s 0 7 breath:

low do 1 know
if 1 could have COVID-19? n What if | have symptoms
of COVID-19? Who do I call,
and where do | go?

COVID-19 [ CoviD-19
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Should | wear a facemask? Will 1 have to be quarantined?
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https://health.mil/-/media/Images/MHS/Toolkit-Images/COVID-Toolkit-Page/COVID19_Screensaver_Prevention.ashx?utm_source=toolkit20200310&utm_medium=instagram2&utm_campaign=covid19

https://health.mil/-/media/Images/MHS/Toolkit-Images/COVID-Toolkit-Page/COVID19_MythvsFact2_20200312.ashx?utm_source=toolkit20200310&utm_medium=instagram3&utm_campaign=covid19

https://health.mil/-/media/Images/MHS/Toolkit-Images/COVID-Toolkit-Page/COVID19_NAL_20200311_NAL_Instagram.ashx?utm_source=toolkit20200310&utm_medium=instagram1&utm_campaign=covid19

https://health.mil/-/media/Images/MHS/Toolkit-Images/COVID-Toolkit-Page/COVID19_MythvsFact4_20200312.ashx?utm_source=toolkit20200310&utm_medium=instagram4&utm_campaign=covid19

https://health.mil/-/media/Images/MHS/Toolkit-Images/COVID-Toolkit-Page/COVID19_Q-and-A_What-if-I-have-symptoms.ashx?utm_source=toolkit20200310&utm_medium=instagram5&utm_campaign=covid19

https://health.mil/-/media/Images/MHS/Toolkit-Images/COVID-Toolkit-Page/COVID19_QandA_Should-I-wear-a-mask.ashx?utm_source=toolkit20200310&utm_medium=instagram7&utm_campaign=covid19

https://health.mil/-/media/Images/MHS/Toolkit-Images/COVID-Toolkit-Page/COVID19_QandA_Will-I-have-to-be-quarantined.ashx?utm_source=toolkit20200310&utm_medium=instagram6&utm_campaign=covid19

https://health.mil/-/media/Images/MHS/Toolkit-Images/COVID-Toolkit-Page/COVID19_v2.ashx?utm_source=toolkit20200310&utm_medium=gif1&utm_campaign=covid19

https://health.mil/-/media/Images/MHS/Toolkit-Images/COVID-Toolkit-Page/COVID19_QandA_How-do-I-cknow-if-I-have-COVID-19.ashx?utm_source=toolkit20200310&utm_medium=instagram8&utm_campaign=covid19


