
 

 

 

 

 

 

 

 

 

 
 

 
 

 
 

Go-Live Staff Email 

SUBJECT: MHS GENESIS Goes Live Tomorrow 

ALCON:  

We’re getting ready to go-live with MHS GENESIS, our new electronic health record (EHR). It’s hard to 
believe that after a year of planning, training, and preparation, we’re ready to make the change. 

I know change is not easy, and that we all deal with change differently. Further, undergoing a major 
transformation like MHS GENESIS is no easy task. The launch of MHS GENESIS is a big step, and the 
initial two weeks will be challenging, but I’ve never been more confident in this organization’s ability to 
take on these challenges and succeed. And when it succeeds, it will be because of all of you.  

You all have a tremendous amount of responsibility in your daily workload, but I expect every one of 
you has put in the time, hard work, and training necessary for the MHS GENESIS implementation. I’ll 
be right there with you through MHS GENESIS implementation, and we will make it work together. 

It is a pleasure to serve our patients alongside you every day, and I thank you in advance for hard work 
and dedication to this historic reform.  


