Chrome fix needs to be completed once.

1. Open Chrome and click here to open the Health Surveillance Explorer.

2. Inthe right side of the address box click on the “Blocked Cookies” icon. In the image below, it is
the first icon on the left .
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3. Click on “Show cookies and other site data...”
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Cookies blocked

This page was prevented from setting cookies.

® Always allow https://portal.geo.nga.mil to set
cookies

O continue blocking cookies

Show cookies and other site data...

4. Click on the “Blocked” tab on the left



Cookies in use

Allowed Blocked

The following cookies were set when you viewed this page

» gxisaccess.gs.mil
» nga.mil

» portal.geo.nga.mil

5. Click on the each cookie in the list, then click “Allow”. Click OK after all three are allowed.

Cookies in use

Allowed Blocked

The following cookies were blocked (third-party cookies are being
blocked without exception)

» gxisaccess.gs.mil
» nga.mil

» portal.geo.nga.mil

Name no cookie selected -
Content no cookie selected
Domain no cookie selected
Path no cookie selected v

Allow Clear on exit “

6. At the top left of the browser, click the “Reload” button.



