
UNDER SECRETARY OF DEFENSE 
4000 DEFENSE PENTAGON 

WASHINGTON, D.C. 20301-4000 

PERSONNEL AND 

READINESS 

The Honorable Richard C. Shelby JUN 1 7 2020 
Chairman 

Committee on Appropriations 
United States Senate 
Washington, DC 20510 

Dear Mr. Chairman: 

The Department's response to Senate Report 112-173, pages 132-133, accompanying S. 
3254, the National Defense Authorization Act for Fiscal Year (FY) 2013, is enclosed. The report 
requests that the Secretary of Defense, in consultation with the Director of the Office of 
Personnel Management, provide an update on the use of healthcare provider appointing 
authorities to appoint and pay for critically needed healthcare occupations. 

The Department of Defense reports annually to Congress on its use of authorities to 
recruit and retain civilian healthcare professionals. The enclosed report summarizes the extent to 
which such authorities are being used, as well as efforts to offset or mitigate hiring and retention 
difficulties. 

Thank you for your continued support for the health and well-being of our Service 
members, veterans, and their families. I am sending identical letters to the other congressional 
defense committees, the Senate Committee on Homeland Security and Governmental Affairs, 
and the House Committee on Oversight and Government Reform. 

Sincerely, 

//Signed// 
Matthew P. Donovan 
US Under Secretary of Defense for P&R 

Enclosure: 
As stated 



 

UNDER SECRETARY OF DEFENSE 
4000 DEFENSE PENTAGON 

WASHINGTON, D.C. 20301-4000 

PERSONNEL AND 

READINESS 

The Honorable Patrick J. Leahy 
Vice Chairman JUN 1 7 2020 
Committee on Appropriations 
United States Senate 
Washington, DC 20510 

Dear Senator Leahy: 

The Department's response to Senate Report 112-173, pages 132-133, accompanying S. 
3254, the National Defense Authorization Act for Fiscal Year (FY) 2013, is enclosed. The report 
requests that the Secretary of Defense, in consultation with the Director of the Office of 
Personnel Management, provide an update on the use of healthcare provider appointing 
authorities to appoint and pay for critically needed healthcare occupations. 

The Department of Defense reports annually to Congress on its use of authorities to 
recruit and retain civilian healthcare professionals. The enclosed report summarizes the extent to 
which such authorities are being used, as well as efforts to offset or mitigate hiring and retention 
difficulties. 

Thank you for your continued support for the health and well-being of our Service 
members, veterans, and their families. I am sending identical letters to the other congressional 
defense committees, the Senate Committee on Homeland Security and Governmental Affairs, 
and the House Committee on Oversight and Government Reform. 

Sincerely, 

//Signed// 
Matthew P. Donovan 
US Under Secretary of Defense for P&R 

Enclosure: 
As stated 



PERSONNEL AND 

READINESS 

UNDER SECRETARY OF DEFENSE 
4000 DEFENSE PENTAGON 

WASHINGTON, D.C. 20301-4000 

The Honorable Adam Smith JUN 1 7 2020 
Chairman 
Committee on Armed Services 
U.S. House of Representatives 
Washington, DC 20515 

Dear Mr. Chairman: 

The Department's response to Senate Report 112-173, pages 132-133, accompanying S. 
3254, the National Defense Authorization Act for Fiscal Year (FY) 2013, is enclosed. The report 
requests that the Secretary of Defense, in consultation with the Director of the Office of 
Personnel Management, provide an update on the use of healthcare provider appointing 
authorities to appoint and pay for critically needed healthcare occupations. 

The Department of Defense reports annually to Congress on its use of authorities to 
recruit and retain civilian healthcare professionals. The enclosed report summarizes the extent to 
which such authorities are being used, as well as efforts to offset or mitigate hiring and retention 
difficulties. 

Thank you for your continued support for the health and well-being of our Service 
members, veterans, and their families. I am sending identical letters to the other congressional 
defense committees, the Senate Committee on Homeland Security and Governmental Affairs, 
and the House Committee on Oversight and Government Reform. 

Sincerely, 

//Signed// 
Matthew P. Donovan 
US Under Secretary of Defense for P&R 

Enclosure: 
As stated 



UNDER SECRETARY OF DEFENSE 
4000 DEFENSE PENTAGON 

WASHINGTON, D.C. 20301-4000 

PERSONNEL AND 

READINESS 

JUN 1 7 2020 The Honorable William M. "Mac" Thornberry 
Ranking Member 
Committee on Armed Services 
U.S. House of Representatives 
Washington, DC 20515 

Dear Representative Thornberry: 

The Department's response to Senate Report 112-173, pages 132-133, accompanying S. 
3254, the National Defense Authorization Act for Fiscal Year (FY) 2013, is enclosed. The report 
requests that the Secretary of Defense, in consultation with the Director of the Office of 
Personnel Management, provide an update on the use of healthcare provider appointing 
authorities to appoint and pay for critically needed healthcare occupations. 

The Department of Defense reports annually to Congress on its use of authorities to 
recruit and retain civilian healthcare professionals. The enclosed report summarizes the extent to 
which such authorities are being used, as well as efforts to offset or mitigate hiring and retention 
difficulties. 

Thank you for your continued support for the health and well-being of our Service 
members, veterans, and their families. I am sending identical letters to the other congressional 
defense committees, the Senate Committee on Homeland Security and Governmental Affairs, 
and the House Committee on Oversight and Government Reform. 

Sincerely, 

//Signed// 
Matthew P. Donovan 
US Under Secretary of Defense for P&R 

Enclosure: 
As stated 



PERSONNEL AND 

READINESS 

UNDER SECRETARY OF DEFENSE 
4000 DEFENSE PENTAGON 

WASHINGTON, D.C. 20301-4000 

JUN 1 7 2020 
The Honorable James M. Inhofe 
Chairman 
Committee on Armed Services 
United States Senate 
Washington, DC 20510 

Dear Mr. Chairman: 

The Department's response to Senate Report 112-173, pages 132-133, accompanying S. 
3254, the National Defense Authorization Act for Fiscal Year (FY) 2013, is enclosed. The report 
requests that the Secretary of Defense, in consultation with the Director of the Office of 
Personnel Management, provide an update on the use of healthcare provider appointing 
authorities to appoint and pay for critically needed healthcare occupations. 

The Department of Defense reports annually to Congress on its use of authorities to 
recruit and retain civilian healthcare professionals. The enclosed report summarizes the extent to 
which such authorities are being used, as well as efforts to offset or mitigate hiring and retention 
difficulties. 

Thank you for your continued support for the health and well-being of our Service 
members, veterans, and their families. I am sending identical letters to the other congressional 
defense committees, the Senate Committee on Homeland Security and Governmental Affairs, 
and the House Committee on Oversight and Government Reform. 

Sincerely, 

//Signed// 
Matthew P. Donovan 
US Under Secretary of Defense for P&R 

Enclosure: 
As stated 



  

UNDER SECRET ARY OF DEFENSE 
4000 DEFENSE PENTAGON 

WASHINGTON, D.C. 20301-4000 

PERSONNEL AND 

READINESS 

JUN 1 7 2020 The Honorable Jack Reed 
Ranking Member 
Committee on Armed Services 
United States Senate 
Washington, DC 20510 

Dear Senator Reed: 

The Department's response to Senate Report 112-173, pages 132-133, accompanying S. 
3254, the National Defense Authorization Act for Fiscal Year (FY) 2013, is enclosed. The report 
requests that the Secretary of Defense, in consultation with the Director of the Office of 
Personnel Management, provide an update on the use of healthcare provider appointing 
authorities to appoint and pay for critically needed healthcare occupations. 

The Department of Defense reports annually to Congress on its use of authorities to 
recruit and retain civilian healthcare professionals. The enclosed report summarizes the extent to 
which such authorities are being used, as well as efforts to offset or mitigate hiring and retention 
difficulties. 

Thank you for your continued support for the health and well-being of our Service 
members, veterans, and their families. I am sending identical letters to the other congressional 
defense committees, the Senate Committee on Homeland Security and Governmental Affairs, 
and the House Committee on Oversight and Government Reform. 

Sincerely 

//Signed// 
Matthew P. Donovan 
US Under Secretary of Defense for P&R 

Enclosure: 
As stated 



 

PERSONNEL AND 

READINESS 

UNDER SECRETARY OF DEFENSE 
4000 DEFENSE PENTAGON 

WASHINGTON, D.C. 20301-4000 

JUN 1 7 2020 The Honorable Nita M. Lowey 
Chairwomen 
Committee on Appropriations 
U.S. House of Representatives 
Washington, DC 20515 

Dear Madam Chairwoman: 

The Department's response to Senate Report 112-173, pages 132-133, accompanying S. 
3254, the National Defense Authorization Act for Fiscal Year (FY) 2013, is enclosed. The report 
requests that the Secretary of Defense, in consultation with the Director of the Office of 
Personnel Management, provide an update on the use of healthcare provider appointing 
authorities to appoint and pay for critically needed healthcare occupations. 

The Department of Defense reports annually to Congress on its use of authorities to 
recruit and retain civilian healthcare professionals. The enclosed report summarizes the extent to 
which such authorities are being used, as well as efforts to offset or mitigate hiring and retention 
difficulties. 

Thank you for your continued support for the health and well-being of our Service 
members, veterans, and their families. I am sending identical letters to the other congressional 
defense committees, the Senate Committee on Homeland Security and Governmental Affairs, 
and the House Committee on Oversight and Government Reform. 

Sincerely, 

//Signed// 
Matthew P. Donovan 
US Under Secretary of Defense for P&R 

Enclosure: 
As stated 



 

PERSONNEL AND 

READINESS 

UNDER SECRETARY OF DEFENSE 
4000 DEFENSE PENTAGON 

WASHINGTON, D.C. 20301-4000 

JUN 1 7 2020 
The Honorable Kay Granger 
Ranking Member 
Committee on Appropriations 
U.S. House of Representatives 
Washington, DC 20515 

Dear Representative Granger: 

The Department's response to Senate Report 112-173, pages 132-133, accompanying S. 
3254, the National Defense Authorization Act for Fiscal Year (FY) 2013, is enclosed. The report 
requests that the Secretary of Defense, in consultation with the Director of the Office of 
Personnel Management, provide an update on the use of healthcare provider appointing 
authorities to appoint and pay for critically needed healthcare occupations. 

The Department of Defense reports annually to Congress on its use of authorities to 
recruit and retain civilian healthcare professionals. The enclosed report summarizes the extent to 
which such authorities are being used, as well as efforts to offset or mitigate hiring and retention 
difficulties. 

Thank you for your continued support for the health and well-being of our Service 
members, veterans, and their families. I am sending identical letters to the other congressional 
defense committees, the Senate Committee on Homeland Security and Governmental Affairs, 
and the House Committee on Oversight and Government Reform. 

Sincerely, 

//Signed// 
Matthew P. Donovan 
US Under Secretary of Defense for P&R 

Enclosure: 
As stated 



UNDER SECRETARY OF DEFENSE 
4000 DEFENSE PENTAGON 

WASHINGTON, D.C. 20301-4000 

PERSONNEL AND 

READINESS 

The Honorable Ron Johnson JUN 1 7 2020 
Chairman 
Committee on Homeland Security and 

Governmental Affairs 
United States Senate 
Washington, DC 20510 

Dear Mr. Chairman: 

The Department's response to Senate Report 112-173, pages 132-133, accompanying S. 
3254, the National Defense Authorization Act for Fiscal Year (FY) 2013, is enclosed. The report 
requests that the Secretary of Defense, in consultation with the Director of the Office of 
Personnel Management, provide an update on the use of healthcare provider appointing 
authorities to appoint and pay for critically needed healthcare occupations. 

The Department of Defense reports annually to Congress on its use of authorities to 
recruit and retain civilian healthcare professionals. The enclosed report summarizes the extent to 
which such authorities are being used, as well as efforts to offset or mitigate hiring and retention 
difficulties. 

Thank you for your continued support for the health and well-being of our Service 
members, veterans, and their families. I am sending identical letters to the congressional defense 
committees and the House Committee on Oversight and Government Reform. 

Sincerely, 

//Signed// 
Matthew P. Donovan 
US Under Secretary of Defense for P&R 

Enclosure: 
As stated 



UNDER SECRETARY OF DEFENSE 
4000 DEFENSE PENTAGON 

WASHINGTON, D.C. 20301-4000 

PERSONNEL AND 

READINESS 

The Honorable Gary C. Peters JUN 1 7 2020 
Ranking Member 
Committee on Homeland Security and 

Governmental Affairs 
United States Senate 
Washington, DC 20510 

Dear Senator Peters: 

The Department's response to Senate Report 112-173, pages 132-133, accompanying S. 
3254, the National Defense Authorization Act for Fiscal Year (FY) 2013, is enclosed. The report 
requests that the Secretary of Defense, in consultation with the Director of the Office of 
Personnel Management, provide an update on the use of healthcare provider appointing 
authorities to appoint and pay for critically needed healthcare occupations. 

The Department of Defense reports annually to Congress on its use of authorities to 
recruit and retain civilian healthcare professionals. The enclosed report summarizes the extent to 
which such authorities are being used, as well as efforts to offset or mitigate hiring and retention 
difficulties. 

Thank you for your continued support for the health and well-being of our Service 
members, veterans, and their families. I am sending identical letters to the congressional defense 
committees and the House Committee on Oversight and Government Reform. 

Sincerely, 

//Signed// 
Matthew P. Donovan 
US Under Secretary of Defense for P&R 

Enclosure: 

As stated 



PERSONNEL AND 

READINESS 

UNDER SECRETARY OF DEFENSE 
4000 DEFENSE PENTAGON 

WASHINGTON, D.C. 20301-4000 

The Honorable Carolyn B. Maloney JUN 1 7 2020 
Chairwoman 
Committee on Oversight and Government Reform 
U.S. House of Representatives 
Washington, DC 20515 

Dear Madam Chairwoman: 

The Department's response to Senate Report 112-173, pages 132-133, accompanying S. 
3254, the National Defense Authorization Act for Fiscal Year (FY) 2013, is enclosed. The report 
requests that the Secretary of Defense, in consultation with the Director of the Office of 
Personnel Management, provide an update on the use of healthcare provider appointing 
authorities to appoint and pay for critically needed healthcare occupations. 

The Department of Defense reports annually to Congress on its use of authorities to 
recruit and retain civilian healthcare professionals. The enclosed report summarizes the extent to 
which such authorities are being used, as well as efforts to offset or mitigate hiring and retention 
difficulties. 

Thank you for your continued support for the health and well-being of our Service 
members, veterans, and their families. I am sending identical letters to the congressional defense 
committees and the Senate Committee on Homeland Security and Governmental Affairs. 

Sincerely, 

//Signed// 
Matthew P. Donovan 
US Under Secretary of Defense for P&R 

Enclosure: 
As stated 



UNDER SECRETARY OF DEFENSE 
4000 DEFENSE PENTAGON 

WASHINGTON, D.C. 20301-4000 

PERSONNEL AND 

READINESS 

JUN 1 7 2020 
The Honorable Jim Jordan 
Ranking Member 
Committee on Oversight and Government Reform 
U.S. House of Representatives 
Washington, DC 20515 

Dear Representative Jordan: 

The Department's response to Senate Report 112-173, pages 132-133, accompanying S. 
3254, the National Defense Authorization Act for Fiscal Year (FY) 2013, is enclosed. The report 
requests that the Secretary of Defense, in consultation with the Director of the Office of 
Personnel Management, provide an update on the use of healthcare provider appointing 
authorities to appoint and pay for critically needed healthcare occupations. 

The Department of Defense reports annually to Congress on its use of authorities to 
recruit and retain civilian healthcare professionals. The enclosed report summarizes the extent to 
which such authorities are being used, as well as efforts to offset or mitigate hiring and retention 
difficulties. 

Thank you for your continued support for the health and well-being of our Service 
members, veterans, and their families. I am sending identical letters to the congressional defense 
committees and the Senate Committee on Homeland Security and Governmental Affairs. 

Sincerely, 

//Signed// 
Matthew P. Donovan 
US Under Secretary of Defense for P&R 

Enclosure: 
As stated 


















