
 

 

TPOCS creates medical insurance claims plus laboratory, radiology and 
pharmacy claims. It also tracks collections from insurance companies that 
support the Defense Health Agency.  
 
Product Features 
 Perform electronic billing  
 Process clinical data into required claims forms  
 Deliver detailed financial reports automatically 
 Create and produce both ADHOC and standard financial reports 
 Produce Military Affirmative Claims (MAC) 

 
Benefits to the Defense Health Agency 
 Provide an effective mechanism for military treatment facilities in identifying, 

recording, billing and collecting reasonable costs for outpatient care  
 Monitor funds paid or denied by insurance companies 
 Supports military legal community by producing MAC  
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If You Have 
Questions or 

Need Technical 
Support 

 
Please contact 

the  
DHA Global 

Service Center 
 

Available 
24/7/365 

 
Email: 

servicecenter@
dha.mil   

 
 

Telephone:          
(800) 600-9332  

 
 
 
 

Sign up here to 
receive news 
and events 

notifications 
via email: 

https://public.govd
elivery.com/accou
nts/USMHSDHSS
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