FACT SHEET
Centralized Credentials

Quality Assurance System
SUPPORTING MEDICAL PERSONNEL READINESS

Centralized Credentials Quality Assurance
System (CCQAYS) is a web-based worldwide
credentialing, privileging, risk management
and adverse actions application that supports
more than 105,000 professionals providing
health and wellness services to active duty
military personnel, their families and selected
retirees.

CCQAS enables the military medical community to electronically manage
provider credentialing and privileging, malpractice and disability claims and
adverse action investigations of physicians, dentists, nurses, pharmacists,

and other medical support personnel. CCQAS supports personnel at all
levels of DoD with credentialing and privileging activities by optimizing

the accuracy and efficiency of these activities. It improves the ability of

the Services to respond to medical readiness requirements. CCQAS
contains robust standard and ad hoc reporting capabilities to facilitate
data-driven business intelligence and meets DoD and The Joint Commission
accreditation requirements.
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SDD is a component of the DHA Health IT Directorate. For more information, visit
www.health.mil/SDD. To subscribe for SDD product news, please visit
https://public.govdelivery.com/accounts/USMHSDHSS/subscriber/new.
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Key Capabilities

» Maintains and tracks the

credentialing and privileging history
of all military and civilian health care
providers

Contains comprehensive
demographic, specialty; licensing,
training, education, privileges,
assignment history, and photographs
for identification purposes

Automates the review and approval
of an application for receiving and
renewal of privileges

Expedites the transfer of
credentialing and privileging
information for temporary change
of assignment

Key Benefits

» Enables providers to complete and

submit an application for clinical
privileges online

Allows for the electronic workflow
for review, routing and approval of
provider privileges

Standardizes Tri-Service business
processes through the creation of a
master privilege list
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