
Reporting
The Military Health System (MHS) Service Helpdesk application provides MHS Leadership with the capability to 
access over 400 standard reports.

 

Leadership can easily modify their own reports based on their pre-loaded profile so they can see the data they 
want to see. 

Leadership can create and generate reports in minimal time that can be displayed in either chart or graph 
format. Additionally, leadership can create their own customized dashboards.

Leadership can export report data to Microsoft Excel quickly and easily with guided instructions and with 
context-sensitive help always available.
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BENEFITS FOR MHS LEADERSHIP

MHS Service Helpdesk
PROVIDING INFORMATION TECHNOLOGY SERVICE MANAGEMENT

MHS Leadership 
 BENEFITS OF TRANSITIONING TO THE MHS SERVICE HELPDESK




