Enterprise Information
Management Platform (EIM)

FACT SHEET

EIM is a commercial software platform that serves as the foundation Key Features

for several Care and Benefits Integrated Systems and Solution Delivery

e o Refreshed user interfaces
Division programs.

o Intelligent search capabilities

Migration to EIM enhances system performance, improvements in workflow,
e Content and record

data quality, and management functionality. It also improves efficiency

and accuracy. Health Artifact and Image Management System (HAIMS)

migration to EIM in 2021 led to increased bulk-scanning capabilities and new

management capabilities

e Reduced system downtime

features that improved identification and correction of misfiled patient records.
Key Benefits

Treatment Record Processing Operations Reporting Tracking Solution in o Enhanced system workflows
2020, Paper Record Tracking in 2021, and an updated Special Needs Program
Management Information System in 2022. The Federal Information Lifecycle
Electronic Repository (FILER) went live on EIM in 2023 with Armed Forces
Medical Examiner System’s (AFMES) search functionality being powered by
EIM starting in 2024.

Other programs that were relaunched on the EIM platform include: Service

e Improved data quality and
data management

e Enhanced system stability and
response time

e More efficient asset
management (HAIMS)

EIM is managed by the Solution
Delivery Division Care and Benefits
Integrated Systems Program
Management Office.

SDD is a component of the DHA PEO Medical Systems / ClO (J-6). For more information, visit: health.mil/SDD June 2025



http://health.mil/SDD
https://health.mil/Military-Health-Topics/Technology/Solution-Delivery-Division
https://health.mil/Military-Health-Topics/Technology/Solution-Delivery-Division




Accessibility Report





		Filename: 

		SDD Fact Sheet_CBIS_EIM_10June2025.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

