WHAT IS RPA?

Robotic Process Automation
utilizes software to imitate human
actions in order to manage
high-volume, rule-based, and
repetitive tasks. Entire end-to-
end processes can be performed
by software robots (or bots) with
very little human interaction.

The RPA product team provides
intelligent process automation

support to the Defense Health
Agency’s mission. The team’s
objective is to design and

construct automation solutions
to fulfill diverse requirements
and establish a framework

to implement additional
automation technologies.

Robotic Process Automation

The RPA team is focused on
automating and prioritizing
labor-intensive and repetitive
tasks within the DHA.

Email the RPA Team
dha.ncr.health-it-supp.list.rpa-owners
@health.mil

View the RPA Process in Action
https://vimeo.com/703751444
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RPA HELPS YOU WORK
SMARTER, NOT HARDER!

Great for tasks that are:

e Consistent and rule-based
e Subject to error or rework

e Time consuming
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