
WISDOM 
(Working Information Systems to Determine Optimal Management) 

A data use and analysis course to support MHS managers 

7:30 Course Overview,  Purpose, and Connectivity 7:30 Direct Care Inpatient Admissions

8:20 M2 Data Dictionary 8:30 Break

9:00 Break 8:40 Direct Care Professional Encounters

9:10 Common Healthcare Terminology, Part I 9:40 Break

10:20 Break 9:50 Direct Care Professional Encounters (Continued)

10:30 Common Healthcare Terminology, Part II 10:20 Direct Care Referrals

11:50 Lunch 10:50 Break

12:50 Business Objects Part I 11:00 Direct Care Lab-Rad Ancillary

2:10 Break 11:30 Direct Care CDR Vitals

2:20 Business Objects Part I (Continued) 12:10 Lunch

3:40 Break 1:10 Purchased Care Data 

3:50 Business Objects Applications 2:10 Break

4:30 Adjournment 2:20 Purchased Care Data (Cont)

3:20 Break

3:30 Purchased Care Data (Cont)

4:30 Adjournment

7:30 DEERs Data in M2

9:00 Break

9:10 DEERs Data Exercise

10:20 Break 7:30 Pharmacy Data Transaction Service (PDTS) Data

10:30 Financial and Manpower Data 8:40 Break

11:20 Break 8:50 Business Objects Part III 

11:30 Business Objects Part II 10:00 Break

12:30 Lunch 10:10 Business Objects Part III (Continued)

1:30 Business Objects Part II (Continued) 11:20 Lunch

2:40 Break 12:20 Business Objects Part III (Continued)

2:50 Business Objects Part II (Continued) 1;30 Break

4:00 Break 1:40 Cost Analysis Considerations

4:10 Direct Care Appointments 3:00 Break

4:30 Adjournment 3:10 Analytic Methods Part I

4:30 Adjournment

7:30 Direct and Purchased Care Data Crosswalks

8:10 Break

8:20 Clarifying the Question for Decision Support

9:20 Break

9:30 Real Life Application

11:50 Lunch

12:50 Analytic Methods Part II

2:20 Break

2:30 Analytic Methods Part III

4:00 Adjournment
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