
ABACUS Custom Tools Reports

28 May 2019 0800 – 0900 EST
30 May 2019 1400 – 1500 EST

For entry into the webinar, log into: http://federaladvisory.adobeconnect.com/ubo_webinar.

Enter as a guest with your full name and Service or tIMO affiliation for attendance verification.

Instructions for CEU credit are at the end of this presentation. 

View and listen to the webinar through your computer or Web–enabled mobile device. Note: The DHA UBO Program 
Office is not responsible for and does not reimburse any airtime, data, roaming or other charges for mobile, wireless 

and any other internet connections and use.

If you need technical assistance with this webinar, contact us at webmeeting@federaladvisory.com.

You may submit a question or request technical assistance at any during a live broadcast time by entering it into the 
“Question” field of Adobe Connect.



Agenda

• What is ABACUS Custom Tools?
• Available ABACUS Custom Tools reports
• Running a report in ABACUS Custom Tools
• Tips and Tricks
• Specific ABACUS Custom Tools reports
• ABACUS Resources
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ABACUS Custom Tools

• ABACUS Custom Tools is a collection of reports found within each 
MTF database.

• Custom Tools reports are run using a selected Line of Business (LOB) 
and specified date range. 

3



Available Reports
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Available Reports
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Running an ABACUS Custom Tools Report
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• Step #1: Select desired report from “Report” drop down

• Step #2: Select desired LOB from “LOB” drop down



Running an ABACUS Custom Tools Report
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• Step #3: Select desired date range

• Step #4: Select “Run”



Running an ABACUS Custom Tools Report
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• Step #5: Select report to export



Running an ABACUS Custom Tools Report
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• Step #6: Select desired file option for exporting (e.g., pdf, excel, 
text)



Tips and Tricks
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• Columns containing PHI/PII can be removed prior to exporting the 
report by right clicking on the column and selecting “Hide This 
Column”



Tips and Tricks
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• Columns previously selected (Control #, Rx #, Policy #) are now 
removed from the report



Tips and Tricks
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• Columns can be rearranged by selecting and dragging



Tips and Tricks
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• Select filter icon to filter column values



Analysis – Claim Create Errors
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Analysis – Claim Create Errors
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• Content
• Displays accounts that have an interface error
• Line of Business (LOB), LOB Type, Bill Status

• Benefits
• Identifies accounts which require error resolution prior to billing
• Errors include Rate Not Found, Claim Held Review, Claim Error



Analysis – Claim Processing
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Analysis – Claim Processing
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• Content
• Displays accounts that have not been transmitted
• LOB, LOB Type, Period, Total AR, # of Claims, # of Claims Paid, 

Payment Amount, Untransmitted Claims, Amounts 
Untransmitted

• Benefits
• Identifies accounts LOB and type that have not been 

transmitted to the payer
• Allows users to identify groups of accounts potentially at risk of 

not being reimbursed



Analysis – Monthly Transaction Amounts by LOB
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Analysis – Monthly Transaction Amounts by LOB
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• Content
• Displays total amounts billed, paid, written off, and transferred
• LOB, Billed, payment, write-off, transfer

• Benefits
• Allows users to report total amounts billed, paid, written off, or 

transferred by LOB
• Can be used for high level reporting



ER DB – XFER to Legal
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ER DB – XFER to Legal
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• Content
• Shows total amounts transferred to legal or adjusted
• LOB, Transaction Type, Transaction Destination, Total Billed, 

Total Transferred, Prior Payment, Prior Adjustment

• Benefits
• Allows users to report total amounts transferred and adjusted
• Can be used for high level reporting



ETU Providers Missing
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ETU Providers Missing
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• Content
• Listing of provider IEN not found in ABACUS
• Provider IEN, # of Records, Action Description

• Benefits
• Shows providers that are not found in ABACUS and have a high 

number of records associated
• Allows users to fix associated accounts in ABACUS



Hold for Review Rules
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Hold for Review Rules
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• Content
• Displays all rules written into MTF database which hold a record 

for review prior to billing
• LOB, Hold Program, Hold Type, Applies to ADM, IPC, LAB or PHR

• Benefits
• Allows users to view the different hold rules applied to a specific 

ABACUS database
• Allows for simple maintenance by having rules listing located in 

one place



KPI All Active Accounts by Grouping Code
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KPI All Active Accounts by Grouping Code
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• Content
• Displays the number of accounts located in the different 

ABACUS grouping codes
• LOB, Grouping Code, Count

• Benefits
• Allows users to analyze the number of claims associated with 

the different grouping codes
• Allows for high level reporting



OHI Missing Error Report
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OHI Missing Error Report
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• Content
• Displays accounts with an OHI error
• Patient IEN, Patient Name, Control #, Appointment IEN, Record 

Type, Service Date, Policy information, Error Description

• Benefits
• Allows users to identify and potentially fix accounts with OHI 

errors 
• Errors include no coverage for dates of service, coverage not 

primary, carrier not active



Paid Claims by LOB
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Paid Claims by LOB
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• Content
• Displays paid claim with amounts by LOB
• Grouping code, resolution, placed balance, adjustment, 

payments

• Benefit
• Allows high level analysis of paid claim trends



Payer Analysis Report – OHI LOBs Only
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Payer Analysis Report – OHI LOBs Only
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• Content
• Shows transaction amounts at the payer level for OHI LOBs
• Payer, Claims, Billed, Paid, Denied, Adjusted, Collection %, 

Remaining

• Benefit
• Identifies payers with high denial amounts and low collection %



Rx Back Billing From March 2019
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Rx Back Billing From March 2019
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• Content 
• Identifies Rx accounts that were incorrectly held for billing
• LOB, Control #, NDC, Total Charges, Claim Error Description

• Benefit: 
• Allows users to see Rx claims that have not been billed



Rx # to Control # Lookup Report

36



Rx # to Control # Lookup Report
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• Content 
• Listing of accounts matching Rx # and Control #
• LOB, Rx #, Control #, Total Charges, Date of Service

• Benefit: 
• Allows users to have Rx # and Control # in one place
• Pharmacy EOBs typically don’t contain patient name or control #



Trend Analysis – Claim Build Errors 5 Week Trend
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Trend Analysis – Claim Build Errors 5 Week Trend
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• Content 
• Displays claim error trends over a 5 week period by LOB
• LOB, Date Range, Error Description

• Benefit: 
• Allows users to identify error trends by LOB
• Identified trends can be analyzed for corrective action
• Errors include rate not found, no carrier present, Dental review 

required, matching bill found



Trend Analysis – ETU Errors 5 Week Period
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Trend Analysis – ETU Errors 5 Week Period
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• Content 
• Displays ETU error trends over a 5 week period by LOB
• LOB, Date Range, Error Description

• Benefit: 
• Allows users to identify ETU error trends by LOB
• Identified trends can be analyzed for corrective action
• Errors include Record Hold for Review, PATCAT review, Invalid 

CPT, Missing Modifier, Orphan record



Trend Analysis – Recovery 5 Week Trend
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Trend Analysis – Recovery 5 Week Trend
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• Content 
• Displays recovery trends over a 5 week period by LOB
• LOB, Date Range, Status Description

• Benefit: 
• Allows users to identify recovery trends by LOB
• Recovery status can be analyzed for corrective action
• Status include claim in process, Tx candidate, invoice mailed, bill 

ready to print, claim sent to legal



Verified W Transactions Report
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Verified W Transactions Report
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• Content 
• Displays accounts requiring review where a write-off code has 

been applied 
• LOB, Current Grouping, Transaction Type, Verifier, Note, Payer

• Benefit: 
• Provides listing for users to approve write-off codes



ABACUS Resources
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• ABACUS Operations Manual
• ABACUS FAQ
• Troubleshooting Guide
• Instructional Guides (e.g., OHI Discovery, Electronic Payers)



ABACUS Resources
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• ABACUS Overview
• Cost Recovery Program Modules (e.g., MSA, MAC, TPC)
• e2569
• Enterprise Reporting

• Contact DHA UBO Helpdesk (UBO.Helpdesk@Altarum.org)

mailto:UBO.Helpdesk@Altarum.org


ABACUS Resources
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• DHA UBO Learning Center Archived Webinars
• “ABACUS Custom Tools” (March 2019)
• “ABACUS EDI Rx Claims Overview” (October 2018)
• “Business Rule Maintenance and Reporting” (November 2017)
• “Electronic Billing” (October 2017)
• “Interface Error Management” (September 2017)

• Contact DHA UBO Helpdesk with any questions 
(UBO.Helpdesk@Altarum.org)

mailto:UBO.Helpdesk@Altarum.org


Thank You

Questions?
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Instructions for CEU Credit

This in-service webinar has been approved by the American Academy of Professional Coders (AAPC) for 1.0 Continuing 
Education Unit (CEU) credit for DoD personnel (.mil address required). Granting of this approval in no way constitutes 
endorsement by the AAPC of the program, content or the program sponsor. There is no charge for this credit.  

• Live broadcast webinar (post-test not required) 
– Login prior to the broadcast with your: 1) full name; 2) Service affiliation; and 3) e-mail address
– View the entire broadcast
– After completion of both of the live broadcasts and after attendance records have been verified, a Certificate of 

Approval including an AAPC Index Number will be sent via e-mail to participants who completed the post-webinar 
survey at the following link: https://www.surveygizmo.com/s3/4411585/UBO-Webinar-Evaluation.

• Archived webinar (post-test required)
– View the entire archived webinar (free and available on demand at: http://health.mil/Military-Health-

Topics/Business-Support/Uniform-Business-Office/UBO-Learning-Center/Archived-Webinars)
– Complete a post-test available within the archived webinar
– E-mail answers to webmeeting@federaladvisory.com. If you receive a passing score of at least 70%, we will e-mail 

MHS personnel with a .mil email address a Certificate of Approval including an AAPC Index Number

• The original Certificate of Approval may not be altered except to add the participant’s name and webinar date or the date 
the archived Webinar was viewed. Certificates should be maintained on file for at least six months beyond your renewal 
date in the event you are selected for CEU verification by AAPC 

• For additional information or questions regarding AAPC CEUs, please contact the AAPC.

• Other organizations, such as American Health Information Management Association (AHIMA), American College of health 
care Executives (ACHE), and American Association of health care Administrative Managers (AAHAM), may also grant credit 
for DHA UBO Webinars. Check with the organization directly for qualification and reporting guidance.
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