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POST-TEST INSTRUCTIONS: View the recorded Webinar located at UBO Learning Center 

Archived Webinars and then complete all of the 10 questions below. Submit your answers via 
e-mail to webmeeting@triafed.com with “Answers, Post Test “MAC Billing” in the subject line 

(a read receipt for your records is recommended). If at least 70% of the questions are 
answered correctly, you will receive a Certificate of Approval with Index Number via email. If 

you receive a score of 69% or lower, you will be notified via email and may review the archived 
Webinar and resubmit the post-test. Results may take up to five business days. If you have 

any questions, please submit those as well to webmeeting@triafed.com. 
 
1. Multiple Choice: If the Daily Log of Patients Treated for Injuries report is run for 

October 1st through October 5th on October 6th, when should the next report begin? 
a. October 1st 
b. October 5th 
c. October 6th 
d. October 7th 
 

2. True or False: When applying a comment at the Patient Account level, the comment 
should start with “MAC.” 

a. True 
b. False 
 

3. Fill-in-the-Blank: In the Insurance Tab of Registration Perspective, staff should add 
the ____ and link the Health Plan. 

a. Claim 
b. Adjustment 
c. Profile 
d. Comment 

 
4. Multiple Choice: What should be done in the Insurance Transactions tab when 

reversing the Tricare adjustments? 
a. Select all line items and choose “Reverse Transactions” 
b. Add a new health Plan 
c. Cancel the claim 
d. None of the above 
 

5. True or False: For a legal deposit, the payment method is “Travelers Check” and the 
payment description begins with “DD1131 Payment.” 

a. True 
b. False 
 

6. Fill-in-the-Blank: When gathering Medical Billing Data, the helpful handout provides 
options for pharmacy and ____. 

a. Insurance 
b. Lab/RAD 
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c. Legal 
d. Coding 

 
7. Multiple Choice: Which action code is used to resolve a “Voided Benefit Order Work 

Item (WI)” when the balance is zero? 
a. D100 
b. D150 
c. D170 
d. D510 
 

8. True or False: The “Bill Record Submission” pop-up can be skipped without affecting 
the claim’s status. 

a. True 
b. False 
 

9. Fill-in-the-Blank: For the MAC adjustment shown in the “Create New Remittance” 
example, the Adjustment Alias is ____. 

a. 4600 
b. W50 
c. 4706 
d. PLB TL 

 
10. Multiple Choice: What happens to the benefit order status after a claim is canceled? 

a. It changes to pending 
b. It changes to voided 
c. It changes to ready to bill 
d. It changes to billed 


