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BACKGROUND

In 2018, beneficiaries experienced TRICARE Open Season and Federal Benefits Open Season for the first time. Open season
allowed eligible beneficiaries to make changes to their health and dental plans. Eligible beneficiaries could also enroll in the
Federal Employees Dental and Vision Insurance Program (FEDVIP) for the first time.

ARTICLE FEDVIP VISION

During the 2019 TRICARE and Federal Benefits Open Season, eligible beneficiaries will again have the option to enroll in or
change their TRICARE health plan, or enroll in or change their FEDVIP plan. Open season is the only time beneficiaries can switch
or enroll in a plan, unless they have a Qualifying Life Event (QLE).

THE SECOND ANNUAL TRICARE & FEDERAL ‘1‘_‘
BENEFITS OPEN SEASON TAKES PLACE \/ Nov. 11 — Dec. 9, 2019

COMMUNICATION GOALS

(D Educate beneficiaries about choice options (e.g., enroll, change, or remain in a health plan) during TRICARE
Open Season.

@ Empower newly eligible beneficiaries to learn more about FEDVIP vision and enroll in the program
if applicable.

(® Enable and engage beneficiaries to better understand their health options and feel empowered to take command
of their health by building awareness of any new changes and updates to the TRICARE health plan.

KEY AUDIENCES & STAKEHOLDERS

TRICARE Open Season Federal Benefits Open Season

@ Active duty service members For Dental Benefits Only:

@ Active duty family members @ Retirees and their family members

@ National Guard and Reserve members and @ Retired Reservists and their family members

family members
@ Retirees and their family members ) ) ) .
@ Unremarried surviving spouses or eligible @ Active duty family members (including US

children of deceased members who died Cogst Guard) _
while in retired status or while on active duty @ Retirees and family members
@ National Guard and Reservists and family members

@ Those entitled to TRICARE For Life (TFL)

For Vision Benefits Only:
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PRODUCT INTENT - EDUCATION TIMING

Open Season Tookit Il
20+ new products, with all-
new social media graphics

Open Season Messages:
TRICARE and FEDVIP
enroliment and eligibility

Open Season Logos/
Social Media Graphics:

Combine with key messages

Eligbility Infographic:
This easy-to-read
infographic explains
beneficiary eligibility

Screensavers: Run on
computers and/or TVs

Articles: Post on social
media, link to in digital
comms, or leave printouts
in public areas

FEDVIP Vision Products:
FEDVIP Vision campaign
rolls up into Open Season

Increase awareness about TRICARE and
Federal Benefits Open Season

What choices beneficiaries can make and
how and when to take action

Create recognizable branding and
beneficiary outreach

What healthcare and coverage options
beneficiaries are eligible for

Increase awareness about Open Season

Articles communicate specific details
about Open Season and updated changes
to costs and fees

Newly eligible beneficiaries enrolled in a TRICARE
plan, including active duty family members, can
also enroll in vision coverage

Oct 14—18: Share and plan!

SHARE! Send this kit to POCs that have touchpoints
with TRICARE beneficiaries

PLAN! Integrate the messages and products into
upcoming comms planning

Oct 21—Nov 15: Integrate messages across all
traditional & digital platforms and communications
outreach

Oct 21—Nov 8: Open Season is Coming! Post a social
media message at least once a week

Starting Nov 11: Post 2+ social media messages
weekly with dates and calls to action

Oct 21—Nov 15:

o Share with partners, on social media, and local websites
* Include infographic or link in outgoing emails
e Share infographic in public areas

Oct 21—Nov 1: Choose two for a two week rotation

Nov 4—15: Run second set for a two week rotation

Oct 21—Nov 1: Post, share, and link to article “Open
Season Is Coming”

Nov 4—15: Post, share, and link to article “Compare
2020 FEDVIP Plans and Costs”

Oct 21—Nov 15: Integrate messages and products
across all traditional and digital platforms and
communications outreach

TRICARE
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KEY MESSAGES — TRICARE OPEN SEASON

Open season is an annual period when you can enroll in or change health plans for the next year, for any reason.
Now is a good time to determine if you or your family want to make any changes to your current health plan coverage.

For example, you plan to grow your family and decide to change from TRICARE Prime to TRICARE Select.

During TRICARE Open Season you can:

@ Enroll in a plan: If you're eligible for a TRICARE Prime option or TRICARE Select, you can enroll for 2020 coverage.

@ Change plans: If you're already enrolled in a TRICARE Prime option or TRICARE Select, you can switch plans
for 2020 coverage.

(% Do nothing: You don’t have to re-enroll in the same plan every year. If you like the plan you have, you don’t
need to take any action.

Enroll or make changes online or via telephone:

@ Beneficiary Web Enrollment (BWE)*

Log in to milConnect at https:// milconnect.dmdc.osd.mil, click on the “Benefits” tab, and then click on
“Beneficiary Web Enrollment (BWE)” from the menu.

@ Call your regional contractor
Health Net Federal Services (TRICARE West) and Humana Military (TRICARE East)
Visit a TRICARE Service Center (Overseas only)

Learn more! Visit www.tricare.mil/openseason19. Sign up for email alerts and check back for updates on this page.

*Enrollment in stateside health care plans only

= eéi ‘ OPEN SEASON | “Take Command” Communications Campaign 3

TRICARE


http://tricare.mil/openseason
https://milconnect.dmdc.osd.mil
www.tricare.mil/openseason19

EN SEASON

HAPPENING SOONI NOV. Il — DEC. 9, 2019

..IO'

SHARING KEY MESSAGES
BACKGROUND SCHEDULE TRICARE KEYFASE\S,%GES L0GO INFOGRAPHICS SCREENSAVERS SOCTAL MEDIA ARTICLE FEDVIP VISION

KEY MESSAGES — FEDERAL BENEFITS OPEN SEASON
Enrolling in FEDVIP:
@ FEDVIP is managed by the U.S. Office of Personnel Management (OPM).

@ TRICARE beneficiaries must be eligible to enroll in FEDVIP
@ Federal Benefits and TRICARE Open Season take place during the same time.

Online enrollment through www.benefeds.com will be available.
The BENEFEDS call center will be open during open season (1-877-888-FEDS/ 1-877-888-3337).
For beneficiaries overseas, call +1-571-730-5942.

*Please only share the benefeds number during open season.

FEDVIP Dental:

@ Eligible TRICARE beneficiaries can enroll in FEDVIP for dental coverage during open season.

@  FEDVIP offers a range of plans from ten dental carriers, which provide comprehensive dental coverage, and vary
in cost — select the right coverage for you and your family.

FEDVIP Vision:
@ Enroll in one of FEDVIP’s four vision plans, which vary in coverage and cost, but may include routine
eye exams, eyeglasses, and/or contact lenses. Pick a plan that’s right for your family!

@ Coverage is not automatic. If you want to enroll in a FEDVIP vision plan, you need to take action during
open season.

@ You must be enrolled in a TRICARE health plan to enroll in a FEDVIP vision plan.

@  Visit www.tricare.mil/vision to learn more and to sign up for email alerts.

A
FEDERAL EMPLOYEES DENTAL
AND VISION INSURANCE PROGRAM

(FEDVIP)
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OPEN SEASON LOGO

These are the official logos for open season communications that you can use to brand your materials. Please maintain
brand integrity and use the provided logo as is. It is not permitted to stretch, skew, or alter the colors of the logo.

"OPEN SEASON

HAPPENING SOONI NOV. Il — DEC. 9, 2019

DOWNLOAD

OPEN SEASON

HAPPENING SOONI NOV. II — DEC. 9, 2019

DOWNLOAD
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INFOGRAPHIC

Use these products on your digital platforms, or link to it in digital communications (e.g., email, social media, website,
local news site). Print these infographics (11 x 17 or 8.5 x 11) and share in common areas.

WAPPENING SOONI NOV. Il - DEC. 9, 2019

OPEN SEAS

HAPPENING SOON! NOV. Il — DEC. 9, 2019

TRCARE and Federd Berefits ety
Secsmfu’erml\mentord‘a&i \/ Nov. 11 — Dec. 9, 2019

TRICARE AND FEDERAL BENEFITS OPEN SEASON

Open season is an annual period when you can enrollin or change health plans for the next year. Now is a good time to determine

JoeDiy i you or your family want to make any changes to your current health plan coverage. For example, you plan to grow your family and
ey purchase a FEDVIP. a FEDVIP dental plan. decide to change from TRICARE Prime® to TRICARE Select®.
vison pan Wlu /mn tinue to get care as.
L9}
% TRICARE and Federal Benefits Open Nov.11 — Dec. 9. 20
fotwe Dy Yo gte | ity o Season for enrollment or changes is: ov. 11 - Dec. 9,
[> Ll o ot ot et cornte o

Federal

the TRICARE Denta Program.

[2)
TRCARE Reserve Selector Select’ W\]ov\l(;
Q‘Snmmm Resone 158

a FEDVIP vislon plan.

FEDVIP dental plan.

ur dentl care through
enta Program.

T WANT T

Active Duty
Service Member

You can only change plans when
you retire. (While on active duty, you
can only be Prime/Prime Remote)

You do not qualify to
purchase a FEDVIP
vision plan.

You do not qualify to purchase
a FEDVIP dental plan.

You will continue to get care as

ou wingte | You qualyto . You will continue to get You do now.
" Atretirement, civiian coverage
2019 ol dutg
o WE’&‘:‘&TM e, ends. Lea about your options care as you do now.
ar sy snoed i and Mo dodt
e wnticare.mil/ retiing
i vz [T o voian osiet i At il B oohpe it Active Duty You can change plars during the You qualify to purchase  You do not qualiy to purchase a
' o Fandy Menber usrg Tis Goest appy to TRICARE Fomi Member 2019 TRICARE Open Season. ‘a FEDVIP vision plan. FEDVIP dental plan. You can
RIS Fortre, tou st anl drng (o You must enrol during purchase dental coerage through
R You dont need 1 e vl Federal Benefts Open the TRICARE Dental Progiam.
Season
. ot open o Reserve Component Member or  No action needed. You qualify to purchase You do not qualify to purchase a
e oo ‘a FEDVIP vision plan. FEDVIP dental plan.
T R #R  Fomiy Member evoled n This does not apply TRICARE Reserve o n
TRICARE Reserve Selector Select® (TRS) or TRICARE Retired You must enroll during You can get your dental care through
TRCARE Refred Reserve® Resene (TRR). Federal Benefts Open the TRICARE Dental Program.
Season
Refired Service Member o~ You can change plans during the You qualify to purchase You qualify to purchase a FEDVIP
DOWNLOAD B . Fomiy Evoled n TROARE 2019 TRICARE Open Season 2 FEDVIP vision plan. dental plan. You must enrol during
“ Federal Benefts Open Season.
Prime?, TRCARE Select® You must enroll during »
Federal Benefts Open Ifyou are already entoled in
Season. FEDVIP you don't need to re-enroll.
Refired Servioe Member No action necded. You qualify to purchase Yo qualify to purchase a FEDVIP
i 2 FEDVIP vision plan. dental plan. You must enroll durn
or Fomiy Member usng This doesn't apply to TRICARE . X ¢
Federal Benefts Open Season.
TRICARE For Life For Life. You must enroll during

C AR F°

¥

Federal Benefits Open
Season.

If you are already enrolled in FEDVIP.
you don't need to re-enroll

To learn more about TRICARE Open Season, visit www.tricare.mil/openseason19
To learn more about FEDVIP Open Season, visit www.tricare.mil /vision

OPEN SEASON | “Take Command” Communications Campaign
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SCREENSAVER

These screensavers can run on your facility’s computer and/or television screens during the week. Contact your local
information technology (IT) department to ask how to include it in the rotation.

ARTICLE FEDVIP VISION

TRICARE and FEDVIP

OPEN SEASON 2019 OPEN SEASON 2019

Nov.11-Dec.9,2019 Nov.11-Dec.9,2019

annual period when you can enroll in or change your health »
care plan and enroll in FEDVIP vision plans for the next year, £ @ "‘ 3
Lo You can change

for any reason.
TRICARE plans, and if eligible, enroll

in a FEDVIP vision or dental plan.

,
DOWNLOAD DOWNLOAD

OPEN SEASON 2019 =
RN (\)HAL) NI‘T‘_IG S\OIONlSO\\/;”l—\\Ié g\)le‘i\l

You can change TRICARE plans, and if eligible,
enroll in a FEDVIP vision or dental plan.

www.tricare.mil/openseason19
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DOWNLOAD

DOWNLOAD
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Use a rotation of the social media graphics below and share on your platforms. There are additional digital products,
including Facebook and Twitter banners, available for download.

DOWNLOAD

DOWNLOAD

: O EN SEASON

.) l\ VARL YOUR CALENDARS! NOV.II—DEC.9,2019
\\

HAPPENING SOONl NOVA Il - DEC. 9, 2019
TAKE COMMAND OF YOUR HEALTH!

During TRICARE Open Season you can:

@ Enrollin a plan: If you're TRICARE Prime option or TRICARE Select,
you can enroll for 2020

@ change plans: If you'e already enrolled in a TRICARE Prime option or TRICARE
Select,

@ Do nothing: You don't have to re-enrol
the plan you have, you don't need to ta

R R IS
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ARTICLE

Print out to share, link to in social media, or include a link in digital communications. Below are examples of the articles
on the TRICARE website (TRICARE.mil).

Plans & Eligibility

Covered Services

Learn more about what we cover -
including health, dental, and pharmacy:

Home > What's Covered > Benefit Updates > Benefit Update Archives >

Search TRIC 2R

Life Events

Find a Doctor What's Covered Costs Forms & Claims

Need Larger Text?

Get Ready: TRIGARE Open Season, Federal Benefts Open Season Begins Nov. 11

What's Covered

Health Care

Dental Care

Montal Health Care

Pharmacy

Special Needs

Vision Care

Benefit Updates

Benefit Update Archives

How a Benefit Bacomes

Covered

Get Ready: TRICARE Open Season, Federal Benefits Open Season Begins Nov. 11
91972019

[ T}

Open season is an annual period when you can enroll n or change health plans for the next year. Now
is the time to think through whether you or your family members want to make changes to your current
health, dental, and vision plan coverage.

Two open seasons run atthe same time this fall: TRICARE Open Season and Federal Benefits Open
Season, TRICARE Open Season applies to anyone enrolled i or elgible for TRICARE Prime
(including the US Family Health Plan) or TRIGARE Solect. Federal Benefits Open Season s for
enrollment i the Federal Employees Dental and Vision Insurance Program (FEDVIP). Both the
TRICARE and FEDVIP open seasons begin on Nov. 11.and end on Dec. 8. Enrollment choices made
during this period will take effect on Jan. 1, 2020.

“Every year your health coverage needs may change.” said Mark Ells, chief of the Polcy and Programs
Section of the TRICARE Health Plan atthe Defense Health Agency. ‘Open season s your chance to
think about the kind of coverage you'l need for the upcoming year and make any changes.”

To gt ready for open season, you can use tools on the TRICARE website, like the TRICARE Plan
Finder and TRICARE Compare Cost Tool. These resources help you see which plans you're eligible for
and help you to compare plans and costs. On the FEDVIP enrollment website, you can enrollin or
make changes to your FEDVIP plan. The website also provides tools to help you find the right dental
andor vision plans for you and your famiy.

What can you do during TRICARE Open Season?

If youre elgible to paripate in TRICARE Open Season, you have three choices for your 2020 health
coverage:

Do nothing. Ifyou wantto stay in your current TRICARE health care plan, you don't have to take
any action. You'l continue n your ourrent health plan through 2020 or as long as you'r cligble.

Enroll In a plan. I you're eligile for TRICARE Prime o TRICARE Select but not enrolled, you can
enrollin a plan now.

Change plans. If youre already enrolled in @ TRICARE Prime or TRICARE Select plan, you can

MORE INFORMATION

— © Find My Login

e Search TRIC ITTE)

Costs Life Events Forms & Claims

Covered Services
Leam more about what we cover -
including health, dental, and pharmacy:

Need Larger Text?

Home > What's Covered > Benefit Updates > Benefit Update Archives >
Compare 2020 FEDVIP Plans and Costs, Prepare for Open Season

What's Covered Compare 2020 FEDVIP Plans and Costs, Prepare for Open Season

10/3R018

e

You can now review 2020 Federal Employees Dental and Vision Insurance Program (FEDVIP) plans
and ates. View them online using the FEDVIP plan comparison tool.

Health Care

Dental Care

Mental Health Care

The Federal Benefits Open Season begins on Nov. 11 and ends on Dec. 9.

Pharmacy
If youte currenty enrolled in a FEDVIP dental or vision plan and don't want to make a change, you
don'thave to do anylhing. But you should stll check and understand any 2020 changes to your plan
and plan costs. Dental premiums wil increase 5.6% on average over current rates. Vision premiums wil
increase 1.5% on average. Ifyou wish to change your FEDVIP plan, you must do so during open
season or else following a FEDVIP qualifying lfe event.

Vision Cara

Benefit Updates For 2020, FEDVIP offers 10 dental and four vision carriers to choose from. To help you select the right

dental andjor for you and your family, use the FEDVIP tool. The online
tool dllows you to compare 2020 plans and rates (premiums and cost-shares) based on where you live.
You can compare up to three plans side-by-side.

Benefit Update Archives

How a Benefit Becomes
Coverad

By clcking on “View details” within the FEDVIP tool, you can
plan drochures. Review the plan brochures to lea more about the benefits, including how you obtain
care, your cost for covered services, claims process, and more before making your final enrollment
decision.

Last Updated 10/3/2019

Contact Us | Health and Wellness | FAQs | Publications | Resources | AboutUs

For Providers ‘ For Staff | For Members of the Media ‘ For Vendors

For questions regarding the TRICARE and Federal Benefits Open Season Communications
Toolkit or if you have problems accessing any of the materials please contact Paul Fitzpatrick
at paul.m.fitzpatrick2.civ@mail.mil or Sarah Gmyr at sarah.gmyr.ctr@mail.mil.

OPEN SEASON | “Take Command” Communications Campaign
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BACKGROUND

Starting in 2019, family members of Active Duty Service Personnel (including U.S. Coast Guard), Retirees and family
members, National Guard & Reservists and family members, and those entitled to TRICARE for Life (TFL) can purchase
vision insurance through the Federal Employees Dental and Vision Insurance Program (FEDVIP).

wap

(,EDVIP

\qm@m

'S YOUR CHOICES CAERLY

SEE ‘ﬂ)\!R EHOXEES CLEARLY!

Starting in 2019, eligible beneficiaries can enroll in vision insurance through the

FEDERAL EMPLOYEES DENTAL AND VISION INSURANCE PROGRAM (FEDVIP).

PLANS AY INCLUDE:

RT— VISION Rt e ans
3 Glassesansc

CARRIERS & contaet Lonses

NOV. 11 THROUGH
DEC. 9, 2019
OPEN SEASON

FEDVIP offers a range of plans from four vision carrers that
that's right for your family! If you want to enroll in a FEDVIP v
open season, which runs from Nov. 11 thi

QEDVIP

(1S1ON

T y sty To learn more about FEDVIP, and how to enroll e S
SEE YOUR CHOICES CLERRLYL
out TRICARE e Fo o0t www.TRICARE.mil, i
Starting in 2019, eligible beneficiaries can enroll in vision insurance through the
FEDERAL EMPLOYEES DEMTA[ AND VISION INSURANCE PROGRAM (FEDVIP).
TAM.. WHAT IT ME
llnv 11 - Dec. 9, 2019
ﬁ You do not qualif
m e Dy
DOWNLOAD Acthe Duly oy Menber You qualty 0 pu Sk b
e ended in TRCARE Prime Visit ww TRICAR o
or TRICARE Select® vision, and how t uvdui nmme Prine®

A fetreeandretiree famiy You qualify to pu ﬂ mﬂfw iz
. menber envoled Vit TRICAR vl TRGHRE Pne
4 TRCAFE Prme* or vision, and how b EEE
TRCARE Select® a
ED VIP % TRCHEForLfe
? Metkars orls At B

TH!)AE For LN’e You qualify to pu

A 5 Visit www.TRICAR =
\edcavePans od and famky evoled h TRCARE
m - B etre am/mnw

CLERLY! 0 o s
SEE vouu CHOICES L — LD R e
GMM emdedin Visit www.TRICAR
FEDVIP VISION I o, ond o (A
New Chaices for V|5|on \nsumnce el ey
TRICARE Retired Reserve (TRR)

Routine eye exams can detect eye disease and other general health problems.

FOCUS ON BETTER EYE HEALTH FOR YOUR FAMILY, LEARN MORE ABOUT FEDVIP VISION.

To leam more about FEDVIP vision, and how to enrol during open season, visit

www.TRICARE.mil/vision
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