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Overview

In June 2014, the Department of Veterans Affairs (VA) launched the Airborne Hazards and Open Burn Pit
Registry, found at https://veteran.mobilehealth.va.gov/AHBurnPitRegistry, in response to concerns that
veterans were experiencing a range of respiratory illnesses possibly associated with exposure to burn
pits while serving overseas. The Airborne Hazards and Open Burn Pit Registry process allows eligible
veterans and service members to document their exposures (such as smoke from open burn pits, oil-
well fires, or pollution) during deployment, as well as health concerns, through an online questionnaire
and a voluntary, in-person medical exam.

The registry is completely voluntary and does not affect access to VA health care or compensation
benefits. Upon completion of the questionnaire, registry participants may schedule a free, optional
medical exam with their local military hospital or clinic to discuss their exposures and review their
completed questionnaire with their doctor. The registry helps participants become more aware of their
health, while informing future VA and Department of Defense (DoD) research on the health effects of
open burn pits and other airborne hazards.

The following guide is designed to help service members navigate the complete registry process. It
describes the registry requirements; provides an in-depth, step-by-step guide for accessing, registering,
and completing the Airborne Hazards and Open Burn Pit Registry questionnaire; and provides
instructions for scheduling the optional, in-person medical exam.

Requirements

In order to register for the Airborne Hazards and Open Burn Pit Registry, you must meet the following
requirements:

e You must be either a service member or veteran who has deployed to contingency operations in
the Southwest Asia theater of operations at any time on or after August 2, 1990, or Afghanistan
or Djibouti on or after September 11, 2001.

These regions include the following countries, bodies of water, and the airspace above these

locations:
o lIraq o Dijibouti o United Arab
o Afghanistan o Gulf of Aden Emirates
o Kuwait o Gulf of Oman o Waters of the
Persian Gulf,
©  SaudiArabia © Oman Arabian Sea, and
o Bahrain o Qatar Red Sea

e You must have a DoD Self-service (DS) Logon Level 2 (Premium) account.



https://veteran.mobilehealth.va.gov/AHBurnPitRegistry

Registry Process
Log in to the Registry

1. Visit the Airborne Hazards and Open Burn Pit Registry at
https://veteran.mobilehealth.va.gov/AHBurnPitRegistry.

2. Select DS Logon Sign in in the upper or lower righthand corner of the screen.

U.S. Department DS Logon Sign in »

of Ve ns Affairs

' ; .
| Airborne Hazards and Open Burn Pit Registry ~ Home About the Registry Help Get Care Contact Us ~

Airborne Hazards and Open Burn Pit Registry Participants: ||| ||l

Is this for me? Why sign up? Sign up in 3 easy steps

= The regisiry is a database of information about « Create a snapshot from which to identify 1. Use your Premium DS Logon Level 2
Veterans and Servicemembers collected changes in your health account to access the questionnaire. You must
through a questionnaire. have a Premium DS Logon Level 2 account

=« Print and use your completed questionnaire o to participate.

+ OEFIOIF/OND/OFS Veterans and discuss concermns with your provider.
Servicemembers who have deployed to the 2 Complete entire questionnaire and submit.
Southwest Asia theater of operations on or = Leamn about follow-up care and VA benefits
after August 2, 1990 as well as those who have 3. Print or save completed questionnaire for your
deployed to Afghanistan or Djibouti after « Instructions are available if you need records

September 11, 2001 can use the registry assistance with the questicnnaire.

questionnaire to report exposures to airbome
hazards (such as smoke from burn pits, oil-well
fires, or poliution during deployment), as well
as other exposures and health concerns

= Guidance for Civilians and Coniraciors can be
found on the FAQ page.

Learn more »

Figure 1: Airborne Hazards and Open Burn Pit Registry Homepage

3. Select Use your DS Logon Level 2 account.

4. Select Accept.

@ TIP: You can also access the registry page by visiting either:

e The VA Launchpad > Select DS Logon Sign in > Enter your DS Logon Level 2 account
credentials > Select Sign In.

e Your eBenefits Account > Log in to your account > Select Manage Health > Under the
“Health Studies” section, select Airborne Hazards and Open Burn Pit Registry.



https://veteran.mobilehealth.va.gov/AHBurnPitRegistry/#page/home
http://mobile.va.gov/appstore
https://www.ebenefits.va.gov/ebenefits/homepage

5. Enter your DS Logon username and password, and select Login.

a. If you need to register for a DS Logon account, select Need an Account? and follow the
prompts. See the DS Logon Frequently Asked Questions (FAQ) for additional guidance,
which can be found at the top right hand of the page.

| UNITED STATES
| DEPARTMENT OF VETERANS AFFAIRS ({

Frequently Asked Questions ;

ATTENTION ALL USERS: PLEASE READ CAREFULLY TO PROTECT YOUR INFORMATION

ACTION NEEDED: Phone Numbers can be updated by yourself by logging into DS Logon account and going to "UPDATE
CONTACT INFORMATION.” This will take you to a screen to update your own phone number and email. Please ensure
your phone (e.g , cell, landline) and email address is accurate as future security features will be enabled soon and you
won't have access to your DSL account if the phone number is not one you can access.

After visiting DS LOGON or one of our partner sites, CLOSE your browser window AND all open tabs. This will help protect

your information and privacy. If you chose not to close your browser and all open tabs, this can enable third parties access
to your PRIVATE HEALTH and BENEFIT INFORMATION.

DS Logon

— 0S5 Logon Username

— DS Logon Password

Forgol Username

Forgot Passwaord?

{Mame, SSN, DOB) or sensitive D'S Logon account information (usemame, password, chaflenge guestions). if
you think you provided personal or account information in respense to a fraudulent email, website or phone
call, be sure to change your password and challenge questions immediately.

Phishing Alert: We do not initiate contact with beneficianies via email or telephone to request privale personal
: ! E
-

Figure 2: DS Logon Title Screen

6. The first time you log in to the registry, confirm your consent to the End User License Agreement
and Notice of Privacy Practices by selecting | Consent, take me to the registry.



https://myaccess.dmdc.osd.mil/identitymanagement/content/1251/load.do

Determine Eligibility

The Airborne Hazards and Open Burn Pit Registry system automatically pulls deployment history from
DoD deployment records to determine initial eligibility. If you are initially determined to be eligible (i.e.,

the records in the database show you were deployed in the qualifying countries and/or bodies of water),
continue to page 8 to “Verify Contact Information.”

However, if you are not initially determined to be eligible, but you know you do qualify for the registry,
this may be the result of missing or inaccurate data in the deployment database. You must initiate a
manual eligibility review to be considered for the registry.

0 IMPORTANT NOTE: If you recently returned from a deployment, it may take up to 90 days for
your recent deployment history to appear in the Airborne Hazards and Open Burn Pit Registry
system. If your initial registration attempt indicates no eligible deployment history, try logging in

again more than 90 days after returning from deployment before requesting a manual eligibility
review.

1. Select Request an Eligibility Review.

U.S. Department

ol Veterans Alfairs

Atoome Hazeros and Open Bum Pt Regstry Home Abaut e Regstry FAQSs Get Care Contact Us ~ !
|

. te records we have for you do not contain an eligible deployment. (See Below)

This may be a resuil of missing or inaccurate data in our deploymen! database. VA detarmines eligibiity for e Arborme Hazarss ang Dpen Bum Pit Registry Dased an deplioyment
nformation from the Department of Deferve (Dol

Wa apologize for any IncConveniance.

To be elgible, you must be a Veleran or Servicemember who depioyed % contingency operations i the Soutrwest Asia theater of cperalions at arry time on or after August 2,
1880 (as defined in 38 CFR 3.317(e}Z[l. or Afghanistan or Cjbouti on or after Saptember 11, 2001. These regions include the following countries, bodies of wirter, and the airspace
Above thess IOCETONS:

| » Iraq

» Alghanistan

* Kuwait

= Saudi Arabia

* Bahran

s Dyioouts

= Guf of Aden

= Gu¥ of Oman

« Oman

» Qutar

= Urited Arab Emirates

« Wagers of the Persian Gull, Arablan Sea, and Red Sea

If you are not ye! aigbie, VA checks your déeploymend dita sach timea you log into the registry, You may wish 10 try agsin ot a lter tims or you Gan provide us information on your
| efigible deployments and we wil manualy review your aligibiity status.

Request an Elgibility Review

Figure 3: Request an Eligibility review

2. Verify and/or enter any missing contact information.




3. Add eligible deployment history by typing a base, country, or body of water in the search bar.

Note, only eligible locations will appear in the search results.

4. Next to the deployment information that applies to your service, select Add.

U.S. Department

of Veterans Affairs

Messages | Logout

3y  ff—

565 Results

|

%Deplaymem Area Search Results
|

Alrborne Hazards and Open Burn Pit Registry  Home About the Registry Help Get Care Contact Us =
Base Country Alias

Abrams raq None

Add
Deployment
308 g Apache. Gunner Man m

Figure 4: Deployment Area Search Result

5. Complete the displayed fields and select Add.

6. Ensure your deployment dates do not overlap.

7. Once you have entered all your eligible deployments and they appear in the “Deployment
Periods” table, submit the manual eligibility request by selecting Send My Information.

LS. Department

of Veterans Affairs

i Airborne Hazards and Open Burn Pit Registry ~ Home About the Regsstry Help Get Care Contact Us ~

| Deployment Periods - Please Select the ‘Yes' Checkbox if the Information is Comect

| Correct

* Yes No Army

|
1
|
Entor Confict Name Iraq (Abu Ghra) ’

f deployments are missing from the list above please se the search provided below to find and add deployments in the Southwest Asia theater. Difibouti of Afghanistan

You do not need to add deployments to any other locations.

Search base, Country, or body of water

AR

Step 3: Submit Request

eligibility.

| have verified my information above, and request a review of my registry | |

Figure 5: Eligibility Request Submission Screen




Your information will be submitted and is subject to a manual review. VA will review the information
you submit and, if necessary, ask you to provide documentation that indicates your eligible
deployment(s). The manual review process can take up to 30 days. You can call the Airborne Hazards
and Open Burn Pit Registry Help Desk (877-470-5947) for assistance with accessing the registry and
entering deployment dates.

artment Mezengas Logout

| Alrborne Hazards and Open Bumn Pit Registry  Home Abcut the Registry Help Get Care Contact Us ~

Information Submitted

We mayy contact you i we hares ary queshons while we reaew your data You can moniiar the stsius of this reaew by loggng sgen nfo the syster. Il yvou have sy queshions
| plaase contact the Help Dok 8 00arnr-5 O0pm Eastern Time 1-877-470-5547

Figure 6: Manual Eligibility Request Submission Verification Screen

You can track your eligibility status by logging in to the registry. Once VA has validated your deployment,
you will receive an automated notification via email alerting you that you may proceed to complete the
registration process and begin the questionnaire. It can take up to 30 days for the VA to manually
review your eligibility (and up to 90 days if you recently returned from deployment).

TIP: The VA Messaging System within the registry will send you a duplicate of the message you
received via email. You can access your messages by selecting Messages in the upper right corner of
the screen.




Verify Contact Information

Once you have been determined eligible for the registry, either initially or after submitting a manual
eligibility review, you will verify and/or update your contact information. This is the first of three phases
for completing the Airborne Hazards and Open Burn Pit Registry questionnaire, as indicated by the
status bar above the questionnaire fields. You must confirm that your contact information is correct
before you can begin the questionnaire.

1. If the information displayed is correct, select My Contact Information is Correct.

2. If the information displayed is incorrect, select No. | Need to Update My Information to update
the information.

LS. Department

of Velerans Alfairs

Aurborne Hazards and Open Burn Pit Registry Home About the Regestry Fads Get Cang Contact s =

@) venty Contact information  —

Owr Current Record of Your Contact Information

My Contact information is Comect w_, | Nead to. |
: . R ~ ) s

Figure 7: Verify or Update Contact Information Fields

0 IMPORTANT NOTE: Keeping your contact information up to date is important. Service members
who are exiting the service should update their contact information to include any new email
address, home address, or phone numbers. You can return to the registry at any time to update your
contact information.




Verify Deployment History

After verifying your contact information, you will begin the second phase of the Airborne Hazards and
Open Burn Pit Registry questionnaire, “Start the Questionnaire.” The first of eight sections asks you to
verify your eligible deployment history, whether you were initially eligible or deemed eligible after

submitting your manual eligibility review.

1. Review each deployment history entry in the “Deployment Periods” table for accuracy.

2. Select Yes to indicate the information displayed in the row is correct.

3. Select No to indicate the information displayed in the row is incorrect.

LS. Department

of Veterans Alfairs

Airborne Hazards and Open Bum Pit Registry  Home

) Update Contact Informaton

DEPLOFFIENT Hil 08

LoCabon Specic Dipioyment Exposues
Fenersl Miltay Dcoupanonsl Exposses
Envimonmental Erposeees. Regonal Ar
Pl

SN TOMS AND WETICAL S TORT

FIEAL TH DONCERRS

FLACES YOUVE LNED

WORR el oy

DM TSR AMD SONT S

WEALTH CASE FTHETATION

EOMTACT PRTITRIRCE §

Legaut

Aboull e Registry Fals Contact Us =

@ Stan the Queshonnarng

SE D wilrs Sanen] SuDCESaNIby

1. Deployment History
1.1, Pe=t= ==+ Nigta from the VA Defense Information Repository (VADIR)

=y FOL HEE 10 B CoMfSeted I one SR Fof youl COmensece oo My
* Chanpes” Dullon Sbwe. 'Y our Ebwers will S50 DE sived when using he

Deployment Peri.

w this Information is Cormect
gortec NN —
ke k] Doenes]. Sorm s
@ Yes C No Arm
=gk ] Provadé Cormion =
3 YES ~ NQ Arm .: G996 Prode Promise Basnia s Hesfegenma
..ﬁ..ll'hu e S8arch provided balcw to find and 300 deployments,
® Yes € No

_—

Mext Section -

Figure 8: Deployment History Verification Screen
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4. For both incorrect and missing deployments, use the search field to find and add information.

5. Type a base, country, or body of water in the search bar. Please note that only eligible locations
will appear in the search results.

6. Next to the deployment information that applies to your service, select Add.

US. Department
of Veterans Affairs

|Airborne Hazards and Open Burn Pit Registry  Home About the Regstry Halp Get Care Contact Us =
‘ :

‘ 3]

{565 Results
Deployment Area Search Results
|

_‘ Province,
| Base Country Alias
|
g
i Jos g Apache, Gunner Man
|
| Abrams kag None

Figure 9: Deployment Area Search Result

7. Complete the displayed fields, and select Add.
8. Ensure your deployment dates do not overlap.

9. Once you verify and/or update your deployment history, select Save Changes and then Next
Section.

o IMPORTANT NOTE: All self-entered deployment history changes and additions to the
“Deployment Periods” table are subject to a manual review by VA. If you manually edited/added
deployment information, you should wait to complete the questionnaire until your edited/added
deployment information is reviewed and deemed eligible by VA. Once VA completes the manual
deployment review, you will be notified via email and the VA Messaging System that your self-
entered deployment history is either “Reviewed-eligible” or “Reviewed-not eligible.” You will only be
asked questions about eligible deployments.

11




Complete and Submit the Questionnaire

After verifying your deployment history, you can continue to complete the remaining sections and sub-
sections of the questionnaire. The questionnaire covers eight major topics and asks primarily about your
health history, deployment history, and work environment and lifestyle. Table 1 lists the section topics
and sub-section topics, where applicable.

Table 1: Questionnaire Section and Sub-Section Topics

# SECTION TOPIC SUB-SECTION TOPIC

1.1 Deployment Data from the VA Defense Information
Repository and Other Sources
1 Deployment History 1.2 Location Specific Deployment Exposures
1.3 General Military Occupational Exposures
1.4 Environmental Exposures, Regional Air Pollution
2.1 Functional Limitation and Reported Cause
2.2 Health Conditions
2.3 Height and Weight
2 Symptoms and Medical History 2.4 Cancer History
2.5 Tobacco Exposure
2.6 Deployment Smoking History
2.7 12 Month Alcohol Use

3 Health Concerns N/A

4 Places You’ve Lived N/A

5.1 Current Occupation Status
5.2 Main Occupation
5 Work History 5.3 Dust Exposures
5.4 Gas, Smoke, Vapors, or Fumes Exposure
5.5 Asbestos Exposure
6.1 Home Environment, Community, and Hobbies
(Environmental Exposures)

7 Health Care Utilization N/A

6 Home Environment and Hobbies

8 Contact Preferences N/A

The questionnaire will take approximately 40 minutes, and the questions are intended to provide a
broad and complete picture of your health. A small sub-section of the questionnaire will repeat to
address concerns specific to each verified and eligible deployment segment. Even if you do not think
some of your deployment information is related to exposures or that your lifestyle affects your health,
you should still provide as much information as possible.

TIP: You do not need to complete the questionnaire in one sitting. The next time you log in to
the registry, you will automatically resume the questionnaire where you last saved.




As you complete the questionnaire, remember that:

e You must answer all the questions on the screen before proceeding to the next section, but you
are able to return to previous sections at any time by selecting Previous Section.

e The questionnaire automatically saves when you select Next Section, but you can select Save
Changes on each screen to save progress, as needed.

e You can monitor your questionnaire progress by viewing either of the following:

o The section and highlighted sub-section you are working on within the questionnaire on
the left side of the screen, or

o The status bar at the top of the screen that shows you the percent of the questionnaire
completed. The status bar becomes filled in gradually as you answer more questions.

LS. Department Messages Logout

of Veterans Affairs

| Airborne Hazards and Open Burn Pit Registry ~ Home Abouit the Reglstry Help Get Care Contact Us = |

Depioyment Data from the VA Defense
Infermaticn Repository (WVADIR) and othsr .

ic Deployment Exposures

Environmental Exposures, Reglonal Air

Pallution
SYMPTOMS AND MEDICAL HISTORY
g 1. Eligible Deployment History
PLACES YOU'VE LIVED 1.2. Locatlon Specific Deployment Exposures
WORK HISTORY Tell us about potential exposures while you were deployed

HOME ENWIRONWENT AND HOBBIES
Please answer all questions for each deployment below

HEALTH CARE UTILIZATION

o - I
B. Where did vou spend most of your time during these dates?
Enter base nam o objective

| do not wish o answer

» Don't know

C. If you were at more than one base. where did you spend the second most amount of ime during
these dales?

. Answer Raquired
Enter base name or objeclive

> lwas not at any other bases
5 | do not wish to answer

3 Don't know

D. Were you near a bum pit during these dates (on the base or close enough to the base for you to see

Figure 10: Questionnaire Layout and Navigation Features

1. Proceed to answer the questions, and select Next Section until you reach the end of the
guestionnaire.
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2. Once you have completed the questionnaire, select Submit Questionnaire.

Aubomé Haziwds and Ogen Bum Pt Ragatey e Sl Vo Fogdd A Ger L Sommct o4 -

. ipCale Cordact niy-vapxe n Cortnoe Quesdorruny

HEALTH CONCERNS
WORK HISTORY

WOME ENVIRONMENT AHD HOBBIES 8. Contact Preferences

HEALTH CARE UTILIZATION Help us communicate in ways that are most effective. VA will review these

ey PReEATe responses to determine the best ways to conduct outreach.

Contact Preferences

8.1. Contact Preferences

A How do you prefer to receve updated information on burn pets and other airbome exposures?

Please select an answer

Email from the VA v

B. Do you use the interet?

Figure 11: Questionnaire Submission Screen

Review Registry Documents and Resources

Upon submitting your questionnaire, you will be taken to the third and final phase of the questionnaire,

“Next Steps and Resources.” The screen will congratulate you for completing the questionnaire and
allow you to select four documents to download or print, including three for service members.

TIP: You can also access your submitted questionnaire and the resources any time online by
logging in to the registry > Select Next Steps and Resources along the status bar > Select
Questionnaire.

14




1. Select Questionnaire to download and/or print a copy of the questionnaire for your records.

2. Select New Participation Letter to view details on how to schedule your optional medical exam.

3. Select DoD Fact Sheet for Servicemembers and Retirees for registry information specific to
service members and retirees.

Participation Letter

Fact Sheets

Axbome Hazaes and Doen Bun Bt Regetry ] AT T SmpAY Tl ot Cen Coseasr im -

@ Vrdata Lxmacs risrvator

Thank you_ for completing the questionnaire. You are now in the registry.

Please review the information below with links and resources that may be of interest to you.

We encourage you 1o share the Airborne Hazards and Open Burn Pit Registry with fellow Servicemembers and Velerans who may be eligible

This 5I.II'I'II1'IHr‘|f will contain |nforrnat|on from your entries into lhe VA Alrbome Hazards 3nd Open Bum Pit Registry.

View Documents for Downloading or Printing

Questionnaire: Submitied
[ T ——

@ Fvovs Corsen Somtorzans [ - Lt I A TN

Participation Letter _

VA Fact Sheet for Veterans

DoD Fact Sheet for Servicemembers and Retirees ‘_

Figure 12: Registry Completion Screen and Available Resources

with a shredder.

o IMPORTANT NOTE: If you download or print the questionnaire, ensure that you are taking steps
to protect your personal information. Be cautious about with whom you share your personal health
information and be sure to destroy printed copies of your health information after use, preferably

15




Schedule Your Free Medical Exam

DoD will provide a free, optional medical exam to active duty personnel upon request. Please note that
the completion of the questionnaire does NOT cue DoD or VA to contact you to schedule this exam.

e If you are an active duty service member (including activated Reserve or Guard members),
contact your local military hospital or clinic to schedule an appointment.

e If you are a National Guard or Reserve Component member (separated or still serving), VA will
provide your free, optional medical exam. Contact a local VA Environmental Health Coordinator
to schedule an appointment.

e Remember to note that your appointment is specifically to address “health concerns related to
the Airborne Hazards and Open Burn Pit Registry exposures.”

e Prepare for your medical exam by printing a copy of your questionnaire to bring with you and
writing down any questions that you may have.

Additional Service Member Resources
DS Logon Resources

e DS Logon FAQs
e Defense Manpower Data Center Contact Center: 800-538-9552

Airborne Hazards and Open Burn Pit Registry Resources

e VA Airborne Hazards and Open Burn Pit Registry

e Health.mil/AHBurnPitRegistry (Service Member Fact Sheet, FAQs, and more)

e VA Mobile Demonstration Video for the Airborne Hazards and Open Burn Pit Registry

e Airborne Hazards and Open Burn Pit Registry Help Desk: 877-470-5947

Medical Facility Resources

® Military Hospital or Clinic Locator

e VA Facility Locator

e |ocal VA Environmental Health Coordinator Directory



https://www.publichealth.va.gov/exposures/coordinators.asp
https://myaccess.dmdc.osd.mil/identitymanagement/content/1251/load.do
https://veteran.mobilehealth.va.gov/AHBurnPitRegistry/index.html#page/home
http://health.mil/AHBurnPitRegistry
http://health.mil/AHBurnPitRegistry
https://www.youtube.com/watch?v=b8c-TyEi2bk&feature=emb_logo
https://www.tricare.mil/mtf
https://www.va.gov/directory/guide/home.asp?isflash=1
https://www.publichealth.va.gov/exposures/coordinators.asp
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