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Overview of Presentation

• Process within MHS Genesis Applications

▪ Run and prepare injury report

▪ Add Profile & Health Plan (P&HP) for Medical Affirmative Claims 

(MAC)

▪ Resolve Work Items

▪ Generate claims

• UBO HelpFul HandOut ~ MEDICAL AFFIRMATIVE CLAIMS

▪ Detailed steps in document
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MAC Sections

• First, Report: Discern Reporting Portal Daily Log of Patients Treated for Injuries is 
run, and potential MAC cases are forwarded. 

• Second, the MAC HIM Coding to include a coding tracker. 

• Third, the MAC Tricare Cancel Claim – Reverse Adjustments section is completed in 
Patient Account Perspective. 

• Fourth, the MAC Profile and Health Plan section is completed in Registration 
Perspective, then added to each Encounter in Encounters Perspective.

• Fifth, the MAC Review Encounter section is completed in Patient Account 
Perspective. 

• Sixth, the MAC Claim Billing is performed in Patient Account Perspective.

• Seventh, the MAC Combined Cover Sheet.

• Eighth, MAC Medical Data Gathering process is done. 

• Nineth, the MAC Posting is completed.
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Helpful HandOut

Word 

Document
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Discern Reporting Portal – Running Report 
1/2

• Track Dates, if ran 1 Oct to 5 Oct on 6 Oct, next report will start 

on 6 Oct.

• Consult with service MCRU-Legal for guidance.
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Discern Reporting Portal – Running Report 
2/2

• Select Export Data icon • Move Data to Right – OK

• Pop-up: 

▪ Select Save for Download
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MAC Coding Tracker

• Notification received from 
MCRU-Legal

▪ Identify billable MAC 
Encounters

▪ Forward information to 
coding

▪ Track status

• Recommended not to add 
P&HP until coding is 
completed

• Sample tracker to assist with 

tracking coding
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Prepare Encounter ~ Balances Tab

• Balances Tab ~ Patient Account Perspective

▪ Review line items

✓ Health Plans

✓ Adjustments

▪ Example has adjustments applied
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Prepare Encounter ~ Insurance Transactions 
Tab

• Insurance Transactions Tab ~ Patient Account Perspective

▪ Reverse Adjustments

✓ Review line items

✓ Adjustments applied – 5100 Tricare

✓ Select all line items – Reverse Transactions
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Prepare Encounter ~ Claims Tab – Cancel 
Claim

• Claims Tab ~ Cancel Claims ~ Patient Account Perspective

▪ Review line items

✓ Cancel Claim

✓ Benefit order status updates to Ready to Bill
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Prepare Encounter ~ Review Balances Tab

• Balances Tab ~ Patient Account Perspective

▪ Review line items

✓ Status is Ready to Bill

✓ No Adjustments or Payments
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Profile and Health Plan ~ MAC

• Profile and Health Plan ~ Registration Perspective

▪ Health Plan Selection

✓ Add MAC P&HP
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Profile and Health Plan ~ Add Insurance

• Profile and Health Plan ~ Registration Perspective

▪ Enter Name and Address of where claims will be sent

▪ Complete Plan Details
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Profile and Health Plan ~ MAC P&HP

• Profile and Health Plan ~ Registration Perspective

▪ Insurance Tab

✓ Add Profile

✓ Link Health Plan
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Profile and Health Plan ~ Encounters

• Profile and Health Plan ~ Encounters Perspective

▪ Perform this step after coding is completed

✓ MAC claims with updated codes

▪ Insurance Tab

✓ Change Profile for MAC related encounters
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Accident Related Visit ~ Encounter Details

• Encounter Details Tab ~ Encounter Perspective

▪ Accident Related Visit

✓ Pending update for accident type
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Review Encounter ~ Balances Tab

• Review Encounter ~ Patient Account Perspective

▪ Balances Tab – Encounter Level

✓ Voided Status – Tricare Health Plan

– All columns should be “0.00”

✓ Ready to Bill Status – MAC CMAC Health Plan

– Balance column with charges
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Review Encounter ~ Claims Tab

• Review Encounter ~ Patient Account Perspective

▪ Tricare Health Plans

✓ Voided Status – No Payments and No Adjustments

– Resolve if there are any transactions
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Review Encounter ~ Workflow Tab

• Review Encounter ~ Patient Account Perspective

▪ Voided Benefit Order ‘WI’

✓ Apply Action Code D170 to resolve ‘WI’ if zero balance

▪ Ticket submitted, ‘WI’ should not occur if balance is already zero
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Timeline ~ Apply Comment

• Timeline Apply Comment ~ Patient Account Perspective

▪ Apply at the Patient Account Level (Navi-Bar)

✓ Start comment with “MAC”

✓ Search for “MAC” Comment filter
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Generate Claim ~ Balances Tab

• Balances Tab ~ Patient Account Perspective

▪ Claim status should be Ready to Bill

✓ Select Generate Claim from list
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Generate Claim ~ On-Demand Claim 
Preview/Submission

• On-Demand Claim Preview/Submission

▪ Claim Type – Select Paper for UB04/CMS1450

▪ Claim Type – Select CMS 1500 0805 or CMS 1500 0212

✓ Review CMS1500, bottom of form will have the version
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Generate Claim ~ Bill Record Browser 
Submit

• Ensure you select “submit” icon 

• Bill Record Submission pop-up, this step cannot be skipped. 

Skipping will leave claim in Ready to bill status.
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Generate Claim ~ Bill Record Browser 
Validate

• Bill Record Browser

▪ Validate for any errors
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Generate Claim ~ Bill Record Browser Print

• Bill Record Browser

▪ Print to local printer – Pending PDF option
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Medical Billing Data ~ Gathering

• Gathering Medical Billing Data

▪ Refer to HelpFul HandOut for options

✓ Pharmacy

✓ Lab / RAD
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Post Payments – Adjustments ~ Manual 
Remittance

• Manual Remittance ~ Post Payments and Adjustments

▪ Create Manual Remittance Icon ~ Patient Account Perspective

▪ Payment Alias Revenue Cycle

✓ 4600 Insurance Payment for claims

✓ 4706 Law Firm Payment for claims

✓ PLB TL for Non-Revenue Cycle (Tricare, AirEvac…)

▪ Adjustment Alias

✓ W50 DOD MAC WO

▪ ABACUS claims are posted in ABACUS.
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Post Payments – Adjustments ~ Create MTF 
Deposit

• Create New Remittance

▪ MTF received check in mail

▪ Payer is MAC, payors are not 
set-up

▪ Attorney Check 4706 Payment 
Alias

▪ MAC Adjustment is W50

▪ Payment Breakdown, Claims 
$1500 and Non-AR GL for 
Tricare portion $500

▪ Adjustment $1000 W50

30



UNCLASSIFIED

UNCLASSIFIED

Improving Health and Building Readiness. Anytime, Anywhere — Always

Post Payments – Adjustments ~ Create 
Legal Deposit

• Create New Remittance

▪ Legal deposited and created 

DD1131

✓ Payment Method 

– Travelers Check

✓ Payment Description

– DD1131 Payment 

MCRU…
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Remittance
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UBO Compliance Checklist

8.1

Is your MTF running the Daily Log of Patient Injured Report in Discern 

reporting portal and sending it to the OGC/JAG POC monthly or sooner 

determined by the OGC/JAG POC?

8.2
Does the UBO utilize an internal tracker for the status of all MAC claims 

and cases between coding, UBO, and OGC/JAG? 

8.3

After being identified as a pursuable claim by OGC/JAG, does UBO add 

the MAC P&HP to the applicable encounter and submit the claim to the 

coding department to be coded?

8.4

If requested by OGC/JAG, once a MAC case has been created, does the 

UBO office continue to create claims for follow-up visits that pertain to the 

original MAC case?

8.5

Does the UBO ensure complete and timely billing, 

including manually generating and printing MAC claims 

after coding, supplying requested medical/billing 

documentation to OGC/JAG, and billing for all related 

ancillary services (e.g., labs, radiology, and pharmacy) 

connected to the injury? 

8.6

Does the AR poster post MAC payments and adjustments 

within Revenue Cycle and ABACUS upon receipt of DD 

Form 1131 from OGC/JAG?

8.7*
Does the UBO perform a MAC reconciliation with 

OGC/JAG and reconcile in a timely fashion? 
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Helpful Links

• UBO Workflows and Narratives 

▪ MAC Workflow 

▪ MAC Narrative 

• Helpful Handouts

▪ https://info.health.mil/bus/brm/ubo/Pages/UBORC.aspx

• Revenue Cycle DHA UBO HelpFul HandOut Training Guidance

▪ MAC PROCESS

▪ https://info.health.mil/bus/brm/ubo/HelpFul%20HandOuts%20v2/UB
O%20HelpFul%20HandOut%20(5b2p)%20MAC%20MEDICAL%20AFFIR
MATIVE%20CLAIMS%202024_0715.pdf
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https://militaryhealth.sharepoint-mil.us/sites/j8-brm-ubo/UBOWorkflowsNarratives/Forms/AllItems.aspx?id=%2Fsites%2Fj8%2Dbrm%2Dubo%2FUBOWorkflowsNarratives&viewid=62029e33%2Daac3%2D4dfe%2D97fd%2D76c20b6f182b
https://info.health.mil/bus/brm/ubo/Pages/UBORC.aspx
https://info.health.mil/bus/brm/ubo/HelpFul%20HandOuts%20v2/UBO%20HelpFul%20HandOut%20(5b2p)%20MAC%20MEDICAL%20AFFIRMATIVE%20CLAIMS%202024_0715.pdf
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