

POST-TEST for DHA UBO Webinar:
2017 "ABACUS – Interface Errors!"
26 and 28 September 2017


[bookmark: _GoBack]POST-TEST INSTRUCTIONS: View the recorded webinar located at: Health.mil link to DHA UBO archived webinars and complete the 10 questions below. 

Submit your answers via e-mail to UBO.LearningCenter@federaladvisory.com with “Answers, Post-Test— ABACUS – Interface Errors" in the subject line (a read receipt for your records is recommended). 

Results may take up to five business days. If you have any questions, please submit them via e-mail to UBO.LearningCenter@federaladvisory.com. NOTE: You must have at least 70% of the questions answered correctly, in order to receive a Certificate of Approval with Index Number (via e-mail). Individuals receiving a score of 69% or lower will be notified via e-mail and may resubmit the Post-Test, after reviewing the webinar, for processing. 

1) For all lines of business, the general focus should be on:
___________________________________________________________________________________.
 
2) Records corrected in Interface will always move directly to the __________________.

a) Patient Record
b) OHI Load Conflict Resolution module
c) Billing Management module
d) ADM module

3) TRUE or FALSE: Patient IEN is a common search parameter used to locate specific records. ______

4) FILL IN THE BLANK.  Pharmacy claims in ABACUS are held for _____ days prior to being released for billing in order to allow enough time for cancellation.

a) 10
b) 14
c) 30
d) 20

5) Typically, the highest volume of duplicate records occurs in the: 

a) LAB/RAD buckets
b) Provider buckets
c) PHR buckets
d) A and C
e) All of the above

6) To review claim control numbers in ABACUS, users will need to locate and review the referenced control Account Management module in which module(s)?
7) 
a) Patient Billing Program in the Billing Management module
b) Recovery program in the Account Management module
c) Ambulatory Data Module 
d) A and B
e) None of the above 

8) The PAT Review errors occur when incoming encounter records are loaded into Interface and the Patient Category (PatCat) on that record conflicts with the: 

a) PatCat currently on file for the patient record in Patient Demographics and OHI
b) Patient OHI in the SIT Module
c) PatCat in the OHI Load Conflict 
d) All of the above

9) FILL IN THE BLANK. If the matching related bill is still in Patient Billing and has not made it to a “Bill Ready” status, that bill will:  _________.

10) TRUE or FALSE: Cancellation Record errors should be worked as soon as possible as the error type is time-sensitive. ______

11) Load Error Maintenance are system tables that contain all of the ETU records that have been loaded into ABACUS that have not advanced to the stage of bill creation due to either an error being present or a hold being placed on the record. Name 3 of these buckets: __________________________, ____________________________, and _______________________________.
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