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Joint Outpatient Experience Survey (JOES) for the MHS Data Repository (MDR)

Source

Data capture system: Joint Outpatient Encounters Survey (JOES)

Transmission (Format and Frequency)

The JOES survey is administered monthly. The data will be delivered once a quarter to the MDR as cumulative fiscal year file.

Receiving Filters

JOES survey files are updated on a quarterly basis. The final yearly file will contain 12 months of data.

Data Manipulation

          The following fields are appended to the JOES dataset:

Age group (AGEGROUP)



Record Layout and Content


	Field
	Type
	Source Variable
	SAS Name
	Transformation

	Alternate Care Value
	Char(1)
	ACV
	ACV
	No transformation

	MDR Age Group
	Char(2)
	AGEGRP
	AGEGRP
	Derived from Patient Age

	Appointment Duration
	Char(5)
	APPT_DUR
	APPT_DUR
	No transformation

	Appointment Year and month
	Char(6)
	APPT_YEAR_MONTH
	APPT_YEAR_MONTH
	No transformation

	Appointment Status
	Char(10)
	APPTSTAT_R
	APPTSTAT_R
	No transformation

	Appointment Type
	Char(6)
	APPTTYPE_R
	APPTTYPE_R
	No transformation

	DEERS Beneficiary Category
	Char(3)
	BENCAT
	BENCAT
	No transformation

	Reporting Beneficiary Category
	Char(2)
	BENCAT_4REP
	BENCAT_4REP
	No transformation

	PCM Team
	Char(30)
	CHCS_GROUP
	CHCS_GROUP
	No transformation

	Health Care Delivery Program Code, Raw
	Char(3)
	CHCSHCDP
	CHCSHCDP
	No transformation

	CHCS Host DMISID
	Char(4)
	CHCSHOST
	CHCSHOST
	No transformation

	Appointment Clinic
	Char(30)
	CLINIC_NAME
	CLINIC_NAME
	No transformation

	Negative Comment made
	Char(2)
	COMMENT_NEG
	COMMENT_NEG
	Converted from numeric to character

	Positive Comment made
	Char(2)
	COMMENT_POS
	COMMENT_POS
	Converted from numeric to character

	Disposition Code
	Num(8)
	CONTACT_DISP_R
	CONTACT_DISP_R
	No transformation

	Encounter Date
	Char(6)
	ENCOUNTER_DATE_R
	ENCOUNTER_DATE_R
	No transformation

	Enrolling DMISID=Treatment DMISID
	Char(2)
	ENR_FLAG
	ENR_FLAG
	[bookmark: _GoBack]Derived flagged when mtf = enrdmis1

	Enrollment Region
	Char(1)
	ENRREG
	ENRREG
	No transformation

	Enrollment Service
	Char(1)
	ENRSVC
	ENRSVC
	No transformation

	ER Indicator
	Char(1)
	ER
	ER
	No transformation

	Facility Name
	Char(42)
	FACILITY_NAME_R
	FACILITY_NAME_R
	No transformation

	Service of MTF
	Char(1)
	FACILITY_SERVICE
	FACILITY_SERVICE
	No transformation

	Final Disposition
	Char(2)
	FINAL_DISP
	FINAL_DISP
	No transformation

	Mailout Group Number
	Char(4)
	GROUP
	GROUP
	No transformation

	Provider HIPAA Taxonomy
	Char(10)
	HIPAAPRV
	HIPAAPRV
	No transformation

	Date mailed
	Num(8)
	MAIL_DATE
	MAIL_DATE
	No transformation

	DMIS ID Command
	Char(8)
	MAJCMND
	MAJCMND
	No transformation

	Marital Status
	Char (1)
	MARITAL_R
	MARITAL_R
	No transformation

	Medicare Eligibility
	Char (1)
	MEDELIG
	MEDELIG
	No transformation

	Clinic Type
	Char(2)
	MEPRS_CATEGORY
	MEPRS_CATEGORY
	No transformation

	3 digit MEPRS
	Char(3)
	MEPRS3
	MEPRS3
	No transformation

	Survey Mode
	Char(2)
	MODE
	MODE
	No transformation

	Treatment DMISID
	Char(4)
	MTF
	MTF
	No transformation

	Parent DMIS
	Char(4)
	PARENT_DMIS
	PARENT_DMIS
	No transformation

	Past or future appointment type at time of sampling
	Num(8)
	PAST_FUTURE
	PAST_FUTURE
	No transformation

	Patient Category
	Char(3) 
	PATCAT  
	PATCAT  
	No transformation

	Product Line
	  Char(7) 
	PRODLINE
	PRODLINE
	No transformation

	Provider Flag
	Char(1)
	PROVFLAG
	PROVFLAG
	No transformation

	Provider Group = PCM Group
	Char(1)
	PROVGRP_IS_PCMGRP
	PROVGRP_IS_PCMGRP
	No transformation

	Appointment Provider = PCM
	Char(1)
	PROVISPCM
	PROVISPCM
	No transformation

	Provider Specialty
	Char(3)
	PROVSPEC
	PROVSPEC
	No transformation

	Overall experience with Pharmacy
	Char(2)
	QANCV1_1
	QANCV1_1
	No transformation

	Overall experience with Radiology
	Char(2)
	QANCV1_2
	QANCV1_2
	No transformation

	Overall experience with Laboratory
	Char(2)
	QANCV1_3
	QANCV1_3
	No transformation

	The ease of making the appointment
	Char(2)
	QAPPTASPTV1_1
	QAPPTASPTV1_1
	No transformation

	The amount of time between when you made the appointment until your
actual visit
	Char(2)
	QAPPTASPTV1_2
	QAPPTASPTV1_2
	No transformation

	If seen past your scheduled appointment time, the effort made to keep
you informed about the delay
	Char(2)
	QAPPTASPTV1_3
	QAPPTASPTV1_3
	No transformation

	Were you at any time told no appointments were available but to call back
when they would be available?
	Char(2)
	QAPPTPHV1
	QAPPTPHV1
	No transformation

	The courtesy and respectfulness of clerks and receptionists
	Char(2)
	QCLERKSV1_1
	QCLERKSV1_1
	No transformation

	The helpfulness of clerks and receptionists
	Char(2)
	QCLERKSV1_2
	QCLERKSV1_2
	No transformation

	Overall, I am satisfied with the healthcare I received on this visit
	Char(2)
	QGENERAL_1
	QGENERAL_1
	No transformation

	I would recommend this facility to a TRICARE-eligible family member or
friend
	Char(2)
	QGENERAL_2
	QGENERAL_2
	No transformation

	In general, I am able to see my provider when needed
	Char(2)
	QGENERAL_3
	QGENERAL_3
	No transformation

	In general, my provider team considers my values and opinions when we
make decisions about my healthcare
	Char(2)
	QGENERAL_4
	QGENERAL_4
	No transformation

	If you made an appointment for this visit, how did you make this
appointment?
	Char(2)
	QMADEAPPTV1
	QMADEAPPTV1
	No transformation

	In general, how would you rate your overall health?
	Char(2)
	QPATHEALTHV1_1
	QPATHEALTHV1_1
	No transformation

	In general, how would you rate your overall mental or emotional health?
	Char(2)
	QPATHEALTHV1_2
	QPATHEALTHV1_2
	No transformation

	Do you know who your Primary Care Manager (PCM) is?
	Char(2)
	QPCMV1
	QPCMV1
	No transformation

	Did this provider review a complete list of your current and new
medications with you, including any over-the-counter medications (e.g.
aspirin, vitamins)?
	Char(2)
	QPROMEDSV1
	QPROMEDSV1
	No transformation

	Overall, how satisfied are you with your visit with this provider?
	Char(2)
	QPROSATV1
	QPROSATV1
	No transformation

	This provider treated me with courtesy and respect
	Char(2)
	QPROVGRDV1_1
	QPROVGRDV1_1
	No transformation

	This provider explained things in a way that was easy to understand
	Char(2)
	QPROVGRDV1_2
	QPROVGRDV1_2
	No transformation

	This provider seemed to know the important information about my medical
history
	Char(2)
	QPROVGRDV1_3
	QPROVGRDV1_3
	No transformation

	Based on this visit, I feel confident I have the knowledge to make healthy
choices and informed medical decisions
	Char(2)
	QPROVGRDV1_4
	QPROVGRDV1_4
	No transformation

	Based on this visit, I am confident I have the ability to influence my health
	Char(2)
	QPROVGRDV1_5
	QPROVGRDV1_5
	No transformation

	How did you receive care during this visit?
	Num(8)
	QRCVCAREV1
	QRCVCAREV1
	No transformation

	Screener Question
	Char(2)
	QSCRNVISITV1
	QSCRNVISITV1
	No transformation

	Did your healthcare team begin to address your needs within 30 minutes
of your appointment time?
	Char(2)
	QSEEN30V1
	QSEEN30V1
	No transformation

	Did you see your PCM during this visit?
	Char(2)
	QSEEPCMV1
	QSEEPCMV1
	No transformation

	Quota Cell
	Char(512)
	Quota
	Quota
	No transformation

	Received Date
	Num(8)
	RECEIVED_DATE
	RECEIVED_DATE
	No transformation

	Number of email reminders sent
	Num(8)
	REMINDER_COUNT
	REMINDER_COUNT
	No transformation

	Return Date
	Num(8)
	RETURN_DATE
	RETURN_DATE
	No transformation

	Unique respondent identifier
	Char(10)
	SAMPLE_ID
	SAMPLE_ID
	No transformation

	Mode of sample contact
	Char(6)
	SAMPLE_MODE
	SAMPLE_MODE
	No transformation

	Same Day Surgery Indicator
	Char(1)
	SDS
	SDS
	No transformation

	Sex of respondent
	Char(6)
	SEX
	SEX
	No transformation

	Survey Disposition
	Char(2)
	SURVEY_DISP
	SURVEY_DISP
	No transformation

	Treatment DMIS ID MSMA
	Char(3)
	TXMSMA
	TXMSMA
	No transformation

	Treatment DMIS ID Region
	Char(1)
	TXREG
	TXREG
	No transformation

	Treatment DMIS ID Military Service
	Char(1)
	TXSVC
	TXSVC
	No transformation

	Weight
	Num(8)
	WEIGHT
	WEIGHT
	No transformation

	Week Appointment Made
	Char(6)
	WKYRAPMDTTM
	WKYRAPMDTTM
	No transformation

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	





Refresh Frequency

A. A new HCSDB file will be added quarterly. The survey is field for the first 3 quarters of each year. 

B. HCSDB annual files will not be regularly updated. 


Data Marts

A. The HCSDB is not available on the MHS Mart (M2)
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